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(* members of the Leadership Team)

*Head of Improvement,
Standards & Engagement

Head of Investigations:

INWO Complaints &
SWF Reviews

Head of Investigations:
Public Service Complaints

SPSO Organisation Diagram

Communications & Engagement
Manager

INWO Team Manager

SWF Team Manager

PSC Team Managers

Assessment & Guidance Team
Manager

Corporate Services Manager
Human Resources Manager
Executive Casework Officer

Page 1 of 1

Officers :

Communications & Engagement
Complaints Standards
Learning & Improvement
Legal & Policy
Performance analysis
Training

INWO Complaints Reviewer

SWF Case Reviewer

PS Complaints Reviewer

Assessment & Guidance Officer

Officers :

Audit
Casework Decision Reviews
Cyber Security
Information Governance
ICT Systems
Finance
Facilities Management and Security
Governance and Risk Reporting
Health & Safety
Human Resources
Learning & Development
Professional Advice Function
Quality Assurance
Senior Personal Assistant

Team Assistants

Team Officer

Team Officer

Team Officers

PS Complaints Officers

Assessment & Guidance Assistant

Team Assistants

- HR & IPA function
- ICT & Procurement

- Info Gov
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