Health complaints closed by reason and by authority 2004-2005
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closure group

Withdrawn / Failed to provide info
Out of jurisdiction

Premature
DWS

Settled without investigation

Fully Upheld

Partly Upheld
Not Upheld
Grand Total

Discontinued or disposed without settlement. This can include no evidence of hardship / injustice, no evidence of

DWS

maladministration / service failure, no value added by SPSO involvement, and where the remedy sought was not within SPSO

In these cases, the complaint was resolved by the body concerned before it reached the investigation stage. We encourage

Settled without Investigation

informal resolution wherever possible - early and direct remedy by the body concerned is in line with the ethos of our founding

legislation. This outcome has not been used since March 2006.

Scottish Public Services Ombudsman, October 2007.



Housing Association complaints closed by reason and by authority 2004-2005
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closure group

Withdrawn / Failed to provide info

Out of jurisdiction

Premature

DWS
Settled without investigation

Fully Upheld

Partly Upheld
Not Upheld

Grand Total

Discontinued or disposed without settlement. This can include no evidence of hardship / injustice, no evidence of

DWS

maladministration / service failure, no value added by SPSO involvement, and where the remedy sought was not within SPSO

In these cases, the complaint was resolved by the body concerned before it reached the investigation stage. We encourage

Settled without Investigation

informal resolution wherever possible - early and direct remedy by the body concerned is in line with the ethos of our founding

legislation. This outcome has not been used since March 2006.

Scottish Public Services Ombudsman, October 2007.



Housing Association complaints closed by reason and by authority 2004-2005 (continued)
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closure group

Withdrawn / Failed to provide info
Out of jurisdiction

Premature
DWS

Settled without investigation

Fully Upheld

Partly Upheld
Not Upheld
Grand Total

Discontinued or disposed without settlement. This can include no evidence of hardship / injustice, no evidence of

DWS

maladministration / service failure, no value added by SPSO involvement, and where the remedy sought was not within SPSO

In these cases, the complaint was resolved by the body concerned before it reached the investigation stage. We encourage

Settled without Investigation

informal resolution wherever possible - early and direct remedy by the body concerned is in line with the ethos of our founding

legislation. This outcome has not been used since March 2006.

Scottish Public Services Ombudsman, October 2007.



Local authority complaints closed by reason and by authority 2004-2005
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closure group <zl |<|lojola|lo|lw|w|lw|w|ae|iT|[o|E|S|Z[Z|0|la|ad|n|b|lo|a|lda|lE|E|E[Z2|[2]| O|a|Total
Withdrawn / Failed to provideinfo |0|J0|l0Of1|1]J0jJoO0|fOfO|2]0]1|3f[4|1]1]J0|2f1|0]2]|3|0fO|j1]1]0|8]0|1[1]0]0]O0] 33
Out of jurisdiction 41o0f5(1]j0)1|3|3|2|2|4|4|2|9]12|1|3|[6|[5]|]0]|]2]|12[4[0|1]|5]|1|15|3[2|0]2]3]1]118
Premature 18[18]13|10| 2 [ 6 |15] 6 |16|17[14]| 9 |20|26|18| 3 |11]| 7 |33| 1|6 |29]| 8| 3 [14(31| 8| 77|28]| 7 |20(11| 2 | O | 507
DWS 9|11| 3|10f{0|1|7|3|1|2]|3|4]|10{12|{6]|6|6|7[14[1]9|5|5[4]4]13]/4|30|14(3[3]|5]|2]0]216
Settled without investigation ojlof1f2]1])0|4|[3|0]9)2|1|[3|[5]|3|1|1|[4|[6]0o]1]|]6[0[1]2]0]0|[14]|5[0[4]4]1])0]| 84
Fully Upheld ojfofofojojo|jofo|jOjOojOfjOfOjOjJOjJOfOfO]JOjJO|J1|fOfOjOjOojJoOofOofOfofOoj1]JOojO|[Of 2
Partly Upheld olofofojojojofo|j1j0]jOfjOfOjOjJOjJOfOfO]J]OjJOjJOfOfOjOjJOjJOfOfOfOfOjOjJOJO|[Of 1
Not Upheld olofofojojo|jofOo|jOjOjOfjOfOjOjJOjJOfOfO]J]OjJOjJOfOfOjOjJOjJOfOfOfOfOjOjJOJO|[Of O
Grand Total 31]29|22|24| 4| 8]29|15(20(32]|23]|19|38|55[40]|12|21|25(59| 2 |21|55]|17| 8 [22]|50]|13|144|50(13[29|22] 8 | 1| 961
Other This includes unknown or unnamed local authorities, Loch Lomond and The Trossachs National Park Authority, Strathclyde Passenger Transport
Authority, The Renfrewshire Valuation Joint Board, The Highland and Western Isles Valuation Joint Board, Dunbartonshire and Argyll and Bute
Valuation Joint Board, Lothian and Borders Police Board, and Grampian Police Joint Board.
DWS Discontinued or disposed without settlement. This can include no evidence of hardship / injustice, no evidence of
maladministration / service failure, no value added by SPSO involvement, and where the remedy sought was not within SPSO
Settled without Investigation In these cases, the complaint was resolved by the body concerned before it reached the investigation stage. We encourage

informal resolution wherever possible - early and direct remedy by the body concerned is in line with the ethos of our founding

legislation. This outcome has not been used since March 2006.

Scottish Public Services Ombudsman, October 2007.




Scottish Executive & devolved administration complaints closed by reason and by authority 2004-200%
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Discontinued or disposed without settlement. This can include no evidence of hardship / injustice, no evidence of

DWS

maladministration / service failure, no value added by SPSO involvement, and where the remedy sought was not within SPSO

In these cases, the complaint was resolved by the body concerned before it reached the investigation stage. We encourage

Settled without Investigation

informal resolution wherever possible - early and direct remedy by the body concerned is in line with the ethos of our founding

legislation. This outcome has not been used since March 2006.

Scottish Public Services Ombudsman, October 2007.





