Health complaints received by authority 2004-2005
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Subject of complaint

Ambulance - Clinical treatment

Ambulance - Complaints handling

Family Health Services - Appliances, equipment & premises

Family Health Services - Appointments/Admissions (delay, cancellation, waiting lists)

Family Health Services - Clinical treatment

Family Health Services - Complaints handling
Family Health Services - Continuing care

Family Health Services - Lists

Family Health Services - Other

Family Health Services - Policy/administration
Family Health Services - Record Keeping

Family Health Services - Staff attitude, dignity, confidentiality
Hospitals - Admission, discharge & transfer procedures

Hospitals - Appliances, equipment & premises

Hospitals - Appointments/Admissions (delay, cancellation, waiting lists)

Hospitals - Clinical treatment

Hospitals - Complaints handling

Hospitals - Continuing care

Hospitals - Other

Hospitals - Policy/administration

Hospitals - Staff attitude

dignity, confidentiality

Health services not otherwise covered - Clinical treatment

Health services not otherwise covered - Complaints handling

Health services not otherwise covered - Other

Health services not otherwise covered - Staff attitude, dignity, confidentiality

Grand Total

Scottish Public Services Ombudsman, 22 February 2007.

Due to changes in recording procedures, these figures may be slightly different to those published in our 2004-2005 Annual Report.



Housing association complaints received by authority 2004-2005
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Subject of complaint

Applications, allocations, transfers

Calculation of rent and/or service charges

Complaints handling

Estate management

Factoring and other services

Hedges & fences

Homeless person issues

Improvements and alterations
Neighbour problems

Other

Policy/administration

Repairs and maintenance of housing stock

Right to buy

Shared ownership
Terminations
Grand Total

Scottish Public Services Ombudsman, 22 February 2007.

Due to changes in recording procedures, these figures may be slightly different to those published in our 2004-2005 Annual Report.



Housing association complaints received by authority 2004-2005 (continued)
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Subject of complaint

Applications, allocations, transfers

Calculation of rent and/or service charges

Complaints handling

Estate management

Factoring and other services

Hedges & fences

Homeless person issues

Improvements and alterations
Neighbour problems

Other

Policy/administration

Repairs and maintenance of housing stock

Right to buy

Shared ownership
Terminations
Grand Total

Scottish Public Services Ombudsman, 22 February 2007.

Due to changes in recording procedures, these figures may be slightly different to those published in our 2004-2005 Annual Report.
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This includes unknown or unnamed local authorities, Loch Lomond and The Trossachs National Park Authority, Strathclyde Passenger

Transport Authority, The Renfrewshire Valuation Joint Board and Dunbartonshire and Argyll and Bute Valuation Joint Board.

Other t

Scottish Public Services Ombudsman, 22 February 2007.

Due to changes in recording procedures, these figures may be slightly different to those published in our 2004-2005 Annual Report.
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Subject of complaint

Agriculture
Care

Courts administration

Crofting

Enterprise bodies

Environment
Fisheries

Legal Aid
Other

Planning

Prisoners

Qualifications
Roads

Student Awards

Grand Total

Scottish Public Services Ombudsman, 22 February 2007.

Due to changes in recording procedures, these figures may be slightly different to those published in our 2004-2005 Annual Report.



