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Total
Ambulance - Admission, discharge & transfer procedures 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 2
Ambulance - Appointments/Admissions (delay, cancellation, waiting lists) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 2
Ambulance - Clinical treatment 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1
Ambulance - Complaints handling 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Ambulance - Staff attitude, dignity, confidentiality 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 2
Family Health Services - Admission, discharge & transfer procedures 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1
Family Health Services - Appliances, equipment & premises 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 2
Family Health Services - Appointments/Admissions (delay, cancellation, waiting lists) 1 0 0 1 0 0 0 1 0 0 0 1 0 1 0 0 0 1 0 2 1 0 0 0 9
Family Health Services - Clinical treatment 1 0 1 0 0 1 2 3 0 1 1 5 0 1 0 1 0 0 0 45 19 0 0 0 81
Family Health Services - Complaints by NHS staff 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Family Health Services - Complaints handling 0 0 0 0 0 0 1 2 0 0 0 0 0 0 0 0 0 1 0 5 2 1 0 0 12
Family Health Services - Continuing care 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Family Health Services - Lists 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 3 0 0 0 5
Family Health Services - Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 0 3
Family Health Services - Policy/administration 0 1 0 1 0 0 1 3 1 0 0 2 0 0 0 0 1 1 1 3 3 1 1 0 20
Family Health Services - Record Keeping 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 0 5
Family Health Services - Staff attitude, dignity, confidentiality 0 0 0 0 0 0 0 1 0 0 0 2 0 1 0 0 0 0 0 7 2 1 0 0 14
Hospitals - Admission, discharge & transfer procedures 1 0 0 0 0 1 1 1 0 0 1 1 0 1 2 0 0 0 0 0 0 0 0 0 9
Hospitals - Appliances, equipment & premises 1 0 0 0 0 0 0 0 0 1 0 0 0 1 2 0 0 0 0 0 0 0 0 0 5
Hospitals - Appointments/Admissions (delay, cancellation, waiting lists) 3 1 0 0 0 0 0 3 0 0 2 1 0 5 0 0 0 0 0 0 0 0 0 0 15
Hospitals - Clinical treatment 21 12 3 2 7 7 14 41 1 7 14 23 3 21 0 1 0 1 0 1 0 0 0 1 180
Hospitals - Complaints by NHS staff 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Hospitals - Complaints handling 1 2 0 0 1 2 5 7 0 1 2 1 0 3 1 2 0 0 0 0 0 0 0 1 29
Hospitals - Continuing care 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 2
Hospitals - Hotel services - food, cleanliness etc 2 0 0 0 0 0 0 0 0 0 1 2 0 1 0 0 0 0 0 0 0 0 0 0 6
Hospitals - Other 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 2
Hospitals - Policy/administration 0 2 0 0 2 2 2 4 0 1 3 1 0 2 2 0 0 0 0 0 0 0 0 0 21
Hospitals - Record Keeping 1 0 0 1 0 1 0 0 0 1 0 2 0 3 0 0 0 0 0 0 0 0 0 0 9
Hospitals - Staff attitude, dignity, confidentiality 4 0 0 0 3 1 1 6 0 0 2 4 1 4 2 0 0 0 0 0 0 0 0 0 28
Health services not otherwise covered - Clinical treatment 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 2
Health services not otherwise covered - Complaints handling 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 2
Health services not otherwise covered - Continuing care 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Health services not otherwise covered - Other 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Health services not otherwise covered - Policy/administration 0 0 0 0 0 0 0 0 0 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 3
Health services not otherwise covered - Record Keeping 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Health services not otherwise covered - Staff attitude, dignity, confidentiality 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Grand Total 37 19 4 5 14 15 28 74 2 12 30 51 4 46 10 5 8 4 1 70 32 3 1 2 477

Scottish Public Services Ombudsman, 18 August 2006.



Housing Association complaints received by authority 2005-2006
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Acquisition, home loss, disturbance 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0
Applications, allocations, transfers 0 1 1 1 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 4 1 1 0 0 0 0 0 1 0
Calculation of rent and/or service charges 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0
Community care 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Complaints handling 0 0 0 0 0 1 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 3 0 0 1 0 0 0 0 0 1
Continuing care 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Estate management 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Factoring and other services 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 5 0 0 0 2 0 0 0 0 0
Hedges & fences 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0
Homeless person issues 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Improvements and alterations 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Neighbour problems 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1 1 1 0 0 0 0 0 0 1 0 0 0 1
Other 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0
Policy/administration 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 5 0 0 0 2 1 1 0 0 0
Repairs and maintenance of housing stock 0 0 3 2 0 0 0 2 2 0 2 1 0 0 0 2 1 1 1 0 3 6 0 0 0 0 0 0 0 0 0
Right to buy 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Shared ownership 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Terminations 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Grand Total 1 1 4 3 1 2 1 2 4 1 3 2 1 1 3 2 1 3 3 1 4 26 1 1 1 4 2 1 1 1 2

Housing Associations A-K

Scottish Public Services Ombudsman, 18 August 2006.



Housing Association complaints received by authority 2005-2006 (continued)
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Total
Acquisition, home loss, disturbance 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Applications, allocations, transfers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 16
Calculation of rent and/or service charges 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Community care 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Complaints handling 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 10
Continuing care 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Estate management 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Factoring and other services 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
Hedges & fences 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4
Homeless person issues 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Improvements and alterations 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Neighbour problems 0 0 1 2 0 0 1 0 0 0 0 0 0 1 2 0 0 1 0 0 0 0 2 0 0 0 0 0 0 0 1 0 1 1 0 20
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Policy/administration 0 0 1 1 0 0 0 0 0 0 1 0 1 0 1 0 1 0 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 20
Repairs and maintenance of housing stock 2 0 0 0 0 0 1 1 1 1 0 0 0 1 1 0 2 1 2 0 0 2 0 0 1 0 3 1 2 0 0 1 0 0 0 49
Right to buy 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 5
Shared ownership 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 3
Terminations 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Grand Total 2 1 2 4 1 2 2 1 1 1 1 1 1 2 4 1 4 2 3 1 3 2 2 1 1 2 4 1 2 1 1 1 1 1 1 145

Housing Associations L-Z

Scottish Public Services Ombudsman, 18 August 2006.



Local Authority complaints received by authority 2005-2006
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Total
Building Control 1 0 0 1 0 0 0 0 0 0 2 0 0 2 1 0 0 0 1 0 0 0 0 0 1 0 2 3 2 2 0 0 1 19
Consumer protection 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1
Economic development 0 0 0 0 0 0 0 0 0 2 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
Education 1 1 0 3 1 2 2 1 1 0 1 0 2 1 3 10 1 1 3 0 1 3 2 0 4 4 1 2 2 1 1 3 0 58
Environmental Health & Cleansing 0 2 0 1 0 0 1 1 2 0 0 1 0 0 2 2 0 2 2 0 0 1 0 0 2 2 0 3 3 1 1 3 0 32
Finance 5 1 3 1 0 0 7 2 4 2 3 3 3 4 14 4 0 1 8 0 4 3 0 0 0 3 0 13 7 1 1 2 2 101
Housing 5 2 5 8 2 0 3 3 8 9 6 1 7 22 10 11 7 3 32 0 9 12 1 2 3 11 6 40 10 3 12 6 1 260
Land & Property 2 1 0 1 1 1 0 2 0 2 0 0 1 1 1 5 0 0 2 0 0 5 0 0 0 1 1 5 0 0 0 0 0 32
Legal & admin 0 0 0 0 1 1 1 0 0 0 1 1 2 3 5 1 0 1 1 0 2 3 1 0 0 1 0 2 0 4 0 1 2 34
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 5 8
Personnel 1 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 1 0 0 0 3 0 1 1 0 1 0 1 0 0 0 12
Planning 4 11 5 9 1 2 9 1 2 9 5 4 12 18 6 3 2 7 2 1 11 3 9 4 3 17 5 18 15 3 5 2 5 213
Recreation & Leisure 2 1 1 0 0 0 0 0 1 1 1 0 1 2 2 0 0 0 4 0 0 0 0 0 1 1 0 1 0 0 0 0 1 20
Roads 1 0 2 2 0 0 1 1 1 0 3 1 1 3 16 1 0 0 0 0 1 2 1 0 1 4 0 12 1 3 0 1 2 61
Social Work 1 3 0 4 0 1 4 4 0 2 1 3 1 6 8 1 1 1 5 1 1 5 3 0 1 4 2 8 3 1 0 2 0 77
Grand Total 23 22 16 30 6 7 28 15 19 27 23 14 30 64 70 39 11 16 61 2 29 37 20 6 17 49 18 109 44 20 20 20 19 931

Other † This includes unknown or unnamed local authorities, the Cairngorms National Park Authority, the Childrens Panel Advisory Committee, 
Grampian Joint Police Board, Lanarkshire Valuation Joint Board, the Loch Lomond and Trossachs National Park Authority, Lothian & Borders 
Fire Board, Lothian & Borders Police Board, Strathclyde Passenger Transport Authority and the Renfrewshire Valuation Joint Board.

Scottish Public Services Ombudsman, 18 August 2006.



Scottish Executive and devolved administration complaints received by authority 2005-2006
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Total
Agriculture 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Care 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 12 0 0 0 13
Courts administration 0 0 0 0 2 0 0 0 0 0 0 0 0 0 4 0 0 0 0 0 0 0 0 0 5 1 0 0 0 0 0 0 0 0 0 0 12
Crofting 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4
Enterprise bodies 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Environment 0 0 0 0 0 1 2 0 0 0 0 0 0 0 0 0 0 1 1 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8
Fisheries 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Health 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 3
Legal Aid 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11 0 0 0 0 0 0 0 0 0 0 11
Other devolved administration, not otherwise covered 1 0 4 0 0 0 0 2 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 2 1 1 15
Planning 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 0 0 0 0 0 0 0 0 0 0 0 0 8
Prisoners 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 9 0 0 0 0 0 0 0 0 0 11
Qualifications 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 3
Roads 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
Scottish Executive, not otherwise covered 0 1 0 0 4 0 0 0 1 1 1 0 0 3 1 0 0 0 7 1 0 0 1 0 2 0 1 2 0 0 0 0 0 0 0 2 28
Student Awards 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 0 0 0 4
Grand Total 1 1 5 3 6 1 2 2 3 1 1 1 1 3 5 1 1 1 11 1 3 6 4 6 7 12 10 2 2 1 4 1 12 2 1 3 127

Scottish Public Services Ombudsman, 18 August 2006.



Scottish further education complaints received 2005-2006
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Total
Academic appeal/exam results/degree classification 0 0 0 0 0 0
Admissions 0 0 0 1 0 1
Complaints handling 0 1 1 0 0 2
Other 0 0 0 0 0 0
Personnel matters 1 0 0 0 0 1
Policy/administration 1 0 0 0 0 1
Special needs - assessment and provision 0 0 0 0 1 1
Grand Total 2 1 1 1 1 6

Scottish higher education complaints received 2005-2006
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Total
Academic appeal/exam results/degree classification 0 2 0 1 0 1 0 0 0 0 1 1 0 6
Admissions 0 0 0 0 0 0 1 0 0 0 0 0 0 1
Anti-social behaviour 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Complaints handling 0 0 1 1 0 0 0 0 0 1 0 0 0 3
Inappropriate staff/student relationship 0 0 0 0 0 0 1 0 0 0 0 0 0 1
Policy/administration 0 1 0 0 1 0 0 1 0 0 0 0 1 4
Special needs - assessment and provision 0 0 0 0 0 0 0 0 1 0 0 0 0 1
Teaching and supervision 1 0 0 0 0 0 0 0 0 2 0 0 0 3
Grand Total 1 3 1 2 1 1 2 1 1 4 1 1 1 20

Scottish Public Services Ombudsman, 18 August 2006.


