Health complaints received by authority 2005-2006

Subject of complaint

Total

Ambulance - Admission, discharge & transfer procedures

Ambulance - Appointments/Admissions (delay, cancellation, waiting lists)

Ambulance - Clinical treatment

Ambulance - Complaints handling

Ambulance - Staff attitude, dignity, confidentiality

Family Health Services - Admission, discharge & transfer procedures

Family Health Services - Appliances, equipment & premises

Family Health Services - Appointments/Admissions (delay, cancellation, waiting lists)

Family Health Services - Clinical treatment

Family Health Services - Complaints by NHS staff

Family Health Services - Complaints handling

Family Health Services - Continuing care

Family Health Services - Lists

Family Health Services - Other

Family Health Services - Policy/administration

Family Health Services - Record Keeping

Family Health Services - Staff attitude, dignity, confidentiality

Hospitals - Admission, discharge & transfer procedures

Hospitals - Appliances, equipment & premises

Hospitals - Appointments/Admissions (delay, cancellation, waiting lists)

= = N ol
Glojo|R|a|Blw|u|=[K]o|R|e|n|r|n|o]k v

Ylofo|o|o|o|o|ofr|r|olo|v|ofr|o|R]w|+|r|o|r|o|o|o|o|o|o|r|+|o|o|o|o|o|o|o|Argyll and Clyde NHS Board

olo|o|o|o|o|o|o|ofo|nv|o|ofo|v|o|K|r|olo|o|o|+|o|o|r|o|o|o|o|o|o|o|o|o|o|o|Ayrshire and Arran NHS Board

slo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|w|o|o]|o|o|o|o|o|o|o|o|o|+|o|o|o|o|o|o|o|o|Borders NHS Board

v|ofo|o|o|o|o|o|o|r|o|o|o|o|o|o|v]|o|o|o|o|o|r|o]o|o|o|o|o|+|o|o|o|o|o|o|o|Dumfries and Galloway NHS Board

Slolo|o|o|o|o|r|w|o|v]|ofo|o|r|ofN]|ofo|o|o]o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|Fife NHS Board

tlolo|olo|o|o|ofr|r|v]ololofnv|o|~|olo|r|o|o|o|o]o|o|o|o|r|o|o|o|o|o|o|o|o|Forth Valley NHS Board

N|o[o|o|o|r|o|o|r|o|v]|o]o|o|u|o|n]o]o|r|o|o|r|o]o|o|r|o|v]|o|o|o|o|o|o|o|o|Grampian NHS Board

Yololo|o|o|o|o|o|o|r|o|olo|~|o|Blw|o|r|r|r|w|o|ofo|m|o|w|k|r|o|o|o|o|o|o|Greater Glasgow NHS Board

v|o|o|o|o|o|o|o|o|o|o|o|o|ofo|ofr|o|o]|o|o|o|r|o|o|o|o|o|o|o|o|o|o|o|o|o|o|Orkney NHS Board

Blo|o|o|o|o|o|o|o|r|r|o|o|o|r|o|~|o|r|o|o|o|o|o|o|o|o|o|r|o|o|o|o|o|o|o|o|Highland NHS Board

Slofo|nv|o|r|o|o|nv|o|w|olr|ofnv|olRv]| ok |o|o|o|o|-|o|o|o|r|o|o|o|o|o|o|o|o|Lanarkshire NHS Board

Al [o|r|r|o]lr|o|r|Nv]r]olm|nvfr o] -]olr v o] v olo|ofo|o|v|-|o|o|o|o|o|o|o|Lothian NHS Board

aslo|o|o|o|o|o|o|r|o|o|o|o|o|o|o|w|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o[Shetland NHS Board

Slolololofo|r|o]s|w|nv|r [k |o|w]|o|R|v|r[r[r|o|o]o|o|o|o|o|r|r|o]|o|o|o|o|o|o|Tayside NHS Board

Blolo|o|o|o]o|o[n|o|v|-]olofr|o|o]o|m|v[o|o|o|o]o|ofo|o|o|o|o|o|o|o|o|o|o|The State Hospitals Board for Scotland

u|o|o|o|o|o|o|r|o|o|o|o|o|o|v|o|-|o|o|olo|o|o|o|o|o|o|o|r|o|o|o|o|o|o|o|o|Western Isles NHS Board

w|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|r|o|o|o|o|o|o|o|o|a|n]|o]- N[N [Scottish Ambulance Service

sl|o|o|o|o|o|o|o|o|o|o|o|o|o|o|ofr|o|o|o|o|o|r|o|o|o|r|o|o|r|o|o|o|o|o|o|o|NHS 24

~|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|r|o|o|o|o|o|o|o]|o|o|o|o|o|o|o|NHS National Services Scotland

Slo|o|o|olo|o|o]o|o|o|o|o|o|o]o|r|o|o|o|~|m|w|v|k|o|u|o|&i|v| -] =|o|o|o|o|o|General Practitioners and Practices

Slolo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|n|r|w|+|w|o|nv|ols|-]|o|o|o|o|o|o|o|Dental Practitioners and Practices

w|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|r|o|r|o|o|o|r|o|o|o|o|o|o|o|o|o|o|Pharmacies and Pharmacists

~|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|r|o|o|o]|o|o|o|o|o|o|o|o|o|o|o|Other Family Health Service Provider

v|o|o|o|o|o|o|o|o|o|o|o|o|o|r|ofr|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|A Body Not Known

Hospitals - Clinical treatment 180
Hospitals - Complaints by NHS staff 0
Hospitals - Complaints handling 29
Hospitals - Continuing care 2
Hospitals - Hotel services - food, cleanliness etc 6
Hospitals - Other 2
Hospitals - Policy/administration 21
Hospitals - Record Keeping 9
Hospitals - Staff attitude, dignity, confidentiality 28
Health services not otherwise covered - Clinical treatment 2
Health services not otherwise covered - Complaints handling 2
Health services not otherwise covered - Continuing care 2
Health services not otherwise covered - Other 1
Health services not otherwise covered - Policy/administration 3
Health services not otherwise covered - Record Keeping 0
Health services not otherwise covered - Staff attitude, dignity, confidentiality 1
Grand Total 477

Scottish Public Services Ombudsman, 18 August 2006.




Housing Association complaints received by authority 2005-200€
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Subject of complaint

Acquisition, home loss, disturbance
Applications, allocations, transfers

Calculation of rent and/or service charges

Community care

Complaints handling
Continuing care

Estate management

Factoring and other services

Hedges & fences

Homeless person issues

Improvements and alterations

Neighbour problems

Other

Policy/administration

Repairs and maintenance of housing stock

Right to buy

Shared ownership
Terminations
Grand Total

Scottish Public Services Ombudsman, 18 August 2006.



Housing Association complaints received by authority 2005-2006 (continued)

Total

2
16
2

10
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4
0
0
20
2
20
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Housing Associations L-Z
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Subject of Complaint

Acquisition, home loss, disturbance
Applications, allocations, transfers

Calculation of rent and/or service charges

Community care

Complaints handling
Continuing care

Estate management

Factoring and other services

Hedges & fences

Homeless person issues

Improvements and alterations

Neighbour problems

Other

Policy/administration

Repairs and maintenance of housing stock

Right to buy

Shared ownership
Terminations
Grand Total

Scottish Public Services Ombudsman, 18 August 2006.



Local Authority complaints received by authority 2005-2006
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This includes unknown or unnamed local authorities, the Cairngorms National Park Authority, the Childrens Panel Advisory Committee,

Other t

Grampian Joint Police Board, Lanarkshire Valuation Joint Board, the Loch Lomond and Trossachs National Park Authority, Lothian & Borders

Fire Board, Lothian & Borders Police Board, Strathclyde Passenger Transport Authority and the Renfrewshire Valuation Joint Board.

Scottish Public Services Ombudsman, 18 August 2006.



Scottish Executive and devolved administration complaints received by authority 2005-2006

Total
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Subject of complaint

Agriculture
Care

Courts administration

Crofting

Enterprise bodies
Environment
Fisheries

Health

Legal Aid

Other devolved administration, not otherwise covered

Planning

Prisoners

Qualifications
Roads

Scottish Executive, not otherwise covered

Student Awards

Grand Total

Scottish Public Services Ombudsman, 18 August 2006.



Scottish further education complaints received 2005-200€

Subject of complaint

Total

Academic appeal/exam results/degree classification

Admissions

Complaints handling

Other

Personnel matters

Policy/administration

Special needs - assessment and provision

Grand Total

N[o|+|+|ofo|o]o|Aberdeen College of Further Education

+|o|o|o|of+|o|o|Adam Smith College

+|o|o|o|of+]|o]|o|Anniesland College

+|o|o|o|o|o|+|o|Dundee College

R [r|o|o|ofo|o|olJames Watt College of Further and Higher Education

S EINE

Scottish higher education complaints received 2005-200

Subject of complaint

Total

Academic appeal/exam results/degree classification

Admissions

Anti-social behaviour

Complaints handling

Inappropriate staff/student relationship

Policy/administration

Special needs - assessment and provision

Teaching and supervision

Wk | M| R|w|k]=-

Grand Total

r[~|o|o|o|o|o]o]|o|Napier University

w|o|o|r|o|o|o|o|n[Queen Margaret University College

+|o|o|o|of+|o|o|ofScottish Agricultural College (Associate Member)

nv|ololo|of+|o|o|+([The Robert Gordon University

r|o|o|r|o|o|o|o]o|UHI Millenium Institute

+|o|o|o|o|o|o|o|+[University of Aberdeen

nv|o|o|o|+|o|o]~|o|University of Abertay Dundee

~|o|o|r|o|o|o|o|o|university of Dundee

~|o|r|o]|o|o|o|o|o|university of Edinburgh

»[nv]o|o|ofr|+—|olo|University of Glasgow

~|o|o|o|o|o|o|o|r|University of Paisley

+|o|o|o|o|o|o|o|+[University of St Andrews

~|o|o|r|o|o|o|o|o|University of Strathclyde

Scottish Public Services Ombudsman, 18 August 2006.




