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Note about comparing to previous years:
Please note that we made a change to our logging procedures in April 2007 which has implications for comparing 2007-08 data with previous years.
Of the 378 assessment complaints shown above, we estimate that approximately 38% could previously have been classed as enquiries.

There has been no change to cases determined at examination or investigation stages.
For more information please see the full explanation at http://www.spso.org.uk/statistics.
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«© ~
_Eo._.mmwzmaalo.aOH
umousjun uonerdosse Buisnoy v|<|o|<|ofofo|o|o|o|o|w
P17 uoneIossy BuisnoH JsxoA| —|o|ofo|o|o|o|o|o|o|—
P17 uoneIdossy BuisnoH 10uisiq pue meysim|w|o|o|o|o|ofolo|oo|w| &
P17 uoReId0SSY BuISNOH UN0SI09S pue YauRNYM|~|o|o|o|o|o|o|o|o|o|x
P17 UoNEIN0SSY BUISNOH PUENodS J0 1saM| —|o|o|o|o|o|o|o|o|o|-
P11 uoneldossy BuisnoH wopbury|aijo|o|o|—|o|o|o|o|o|m p17 diysisuned BuisnoH ueiypo 1sep|—|o|o|olo|o|o|o|o|o|«
P17 uoneiossy BuisnoH suinl|o|o|-|o|o|o|o|o|o|o|« P11 uoneroossy BuisnoH puelybiH 1ssmfo|o|—|ofofo|o|o|o|o|-
P17 uoner0ssy BuisnoH uozuoH|—|ofo|o|o|o|o|o|o|o|— Juswabeuely BuisnoH ojsapm| o |—|o|o|o|ofo|o|o|m
P11 PUBNOIS Ul BWOH| |+ |o|o|—|o|o|o|o|o|m|: BuisnoH Aspianem|—|ofofofofo|o|o|o|o|-
1AB1y swoH|—|o|o|o|o|o|o|o|o|o|— P17 uonerossy BuisnoH Julodmeip||o|—|ofo|o|o|o|—|o|<
000z Uonerdossy BuisnoH peayjiiH|~|o|o|o|o|o|o|o|o]o|w| s Py uonerossy BuisnoH spsiyL||olofo|ololofo|o|o|w
P17 uoneroossy BuisnoH 1sa1)iiH| o |o||a|o|ofo|o|ofw P17 uoneossy Buisnoy meusyl|nfo|o|o|o|o|o|o|o|of~
P17 uoneroossy BuisnoH (pueods) JanoueH|o|—|olo|o|o|o|o|o|o|— p11 anesado-09 BuisnoH 1sii4 siueus | |~ |o|o|o|o|ofo|o|o|o|«
P17 uoneroossy BuisnoH ueldwers|—|ololo|o|o|o|o|o|o|— P17 uoneIossy BuisnoH apisyinos|—|—|o|o|o|ofofo|o|o|
P11 uoneroossy BuisnoH [Iyueros|—|olo|o|o|o|o|o|o|o|— P17 UoNeINoSSY BuisnoH 159 YINos| —|o|o|o|o|o|o|o|o|o|-
P17 uonerossy BuisnoH ueroo|o|—|olo|a|o|ofo|o|o|m|® P17 uoneIdossy BuisnoH alys|—|olo|o|o|o|o|o|o|o|-
P17 uonerdossy BuisnoH 1sam mobseo|ai|o|o|o|—|o|o|o|o|o|m|: P17 uoneidossy BuisnoH uoisemays|~|o|ofo|a|o|olo|o|o|s
P17 uoneioossy Buisnoq mobse|o(F|m[—|o|of-|o|o|m|o|N P17 uoneossy BuisnoH alnes|—|o|o|olo|ofo|o|o|o|«
SaWOH aukd|fo|o|o|o|o|o|o|o|o|a P17 uonerdossy BuisnoH siapiog ysmoas|—[—|—|olo|o|o|o|o|o|m
P17 uonerdossy BuisnoH yuod|—|o|ofo|o|o|o|o|o|o|— P17 @Anelado-09 BuisnoH [Iyssoy|o|o|o|o|-|o|o|o|o|o|—
Y] uoneIooSsy BuisnoH [epads ajid|m|of—|o|ofofo|olofo|w N P17 uoneroossy BuisnoH sreapieY|—|o|—|ofofo|o|o|o|o|~
4
P17 uoneroossy BuisnoH uop|ig|—|o|—|o|o|o|o|o|o|o|~ 2 P17 uoneIossy BuisnoH ssoi) susand|—|ofolofofo|o|olo|o|=
S
« uoneossy BuisnoH alowue) upsund|m|o|o|o|-|o|o|o|o|o|s 2 P17 uoneroossy BuisnoH yia Jo Uod|w|o|o|-|-[o|o|o|o|o|~
< o
< 2
@ p17 uonervossy BuisnoH uonugung|—fofolo|—|ofolofofof < P17 uoneIoossy BuisnoH mobse| Lod|—|olofofofo|o|o|o|o|-
S 2l
-SHiyssaupred Buisnoy Aemojes pue sawng|m|o|—|o|m|«|o|o|o|o]o m palwr uoneldossy BuisnoH malnsuld|o |+ |o|o|o|ofo|o|o (o=
2 I
< p11 diysisunred BuisnoH pinewsquind|ifofofolofofo|ofofof P17 uoeIoSSY BuisNoH alysyuad|—|o|o|o|o|o|o|o|o|o|—
of
<
E p11 uonerdossy BuisnoH sfepiod|of—|olofolofo|ofo|o|= P17 uoneIossy BuisnoH puepusd|o|—|o|o|o|o|o|o|o|o|w
(=}
I
P11 aanelado-0D BuisnoH syiomiaddod|—|o|o|o|o|o|o|o|o|o|— P17 uoneossy BuisnoH yoned|—|ofofofofo|o|olo|o|=
P11 uonerdossy BuisnoH afepsapA|D| —|o|o|o|o|o|o|o|o|o|w P11 uoneroossy BuisnoH peayyied|—|o|o|ofo|o|o|o|o|o|-
P17 uonerossy BuisnoH As|leA apA|D|~ifo|o|o|olo|o|o|o|o|x P17 uoneroossy BuisnoH uobered|n|o|o|olo|ofofo|o|o|w
P17 uonerdossy BuisnoH ssol) Buleyd|w|olo|o|o|o|o|o|o|o|a P17 uoneossy BuisnoH YInos Asjsied|o |~ |ofofofo|o|o|o|o|—
P17 uonerossy BuisnoH yoeuwsad|—|ofo|ofo|o|o|ofo|o|— P17 uonerdossy BuisnoH Aewio|o|o|o|o|~folololo|o|n
P17 uoneroossy BuisnoH (yspse|—|o|o|o|o|o|o|o|o|o|w P17 uonerossy BuisnoH MalA IY90|o|o|o|o|-|ofo|o|o|o|=
uoneoossy BuisnoH JeAulp3 %00y apsed|m|o|—|o|o|o|o|o|o|o|w P17 uoneIdossy BuisnoH aa1L YeQ|o|—|o|o|o|o|o|o]o|o|«
P11 uonerdossy BuisnoH Aeaed|—|o|—|o|o|o|o|o|o|o|~ P17 uoneIdossy BuisnoH MaIA YuUoN|—|o|o|o|o|o|o|o|o|o|w
P17 uonerossy BuisnoH wied|o|ofo|ofo|o|o|o|o|ofwe P17 uoneoossy BuisnoH mobse|s yuoN|—|o|o|o[—|-|o|o|o|o|m
P17 uoneisossy BuisnoH auysyamieg|—|o|-|o|-|olofofo|o|m|: P11 uonerossy BuisnoH asnoyini|—|o|o|o|-|o|o|o|o]o|x
P17 uoneroossy BuisnoH alhwsjeg|a|o|o|o|o|o|o|o|o|o|~ P17 uoneroossy BuisnoH yuequin|—|ofo|oo|ofolofofo|
P17 uoneroossy BuisnoH Auoseg|—|o|o|o|o|o|o|o|o|o|w P11 uonerdossy BuisnoH ajinBN|~|o|-|o|o|o|o|o|o|o|m
BuisnoH auysiAy|—|o|o|o|—|o|o|o|o|o|n P17 uonerossy BuisnoH onalo|—|ofo|o|o|o|o|o|o|o|«
uoneroossy BuisnoH Aunwwo) (ABly| < |o|o|o|o|o|o|o|e|o|« P17 uonerdossy BuisnoH uingalofofo|o|ofn|o|o|olo|o|x
palwr OHONY|—|o|o|o|o|o|o|o|o|o| P17 uoneINoSSY BuisnoH siied pRYYIoT|—|o|o|o|o|ofolo|olo|—
p11 A1e100s BuisnoH uAgiy|o|—|ofo|m|olo|o|o|o|« P17 uoneldossy BuisnoH auoisur|—|o|o|o|o|o|o|o|o|o|«
P17 uonerossy BuisnoH [Iyuolqy|—|ofo|o|o|o|o|o|o|o|— P11 dnoio yur|—|o|o|o|o|o||o|o|o|w
diysisunred BuisnoH auysusspiagy|—|o|-|o|o|o|o|o|o|o|~ P11 uoneroossy BuisnoH sueisbue|n|o|o|o|o|o|o|o|o]o|w
c c
.2 S
g g
o [} o =} @ =}
2| |3 2 2| T 2
£ w - £ £ w - £
(] =2 (] @ =2 @
2318|222 R
e EEEEE HEEIEE RN
HEBEREHEE HEEEEEEE
= =] =1 alsl=|g]2|D =1
NEEEENER BEEEENE
I ot PaR-1§-}
=|21315|5 (3| 25 <|212|3(5|3| 25
mbsaNPFsb mbsaNPFsb
= =S e
NEEEEEEEER MEEEEHEEEER
o| 5[5|2(E[S|2|2|2|E[2 o| 55| 2| E| | 2| 2|2|E| 2
HESEEEEEREE SESEEEEEEEE
B EEE R EEEEE B EEEEEREEEEE
S| 2|15(E2|2|0| o]l o @]2|E(5 S| 2(5|Z|2| 0| o 0| 2]2(Z|3
ola[o|z|a[0|x|x|x|a|Z2|= o|a|d|2[0|a|x|x|x|a[Z |
= 5 5 € S 5
5 |s g 5 |s g
=g = =l =
@ 17
i |5 ¢ i o|s| ¢
< i £ < w =

Note about comparing to previous years:

Please note that we made a change to our logging procedures in April 2007 which has implications for comparing 2007-08 data with previous years.

Of the 191 assessment complaints shown above, we estimate that approximately 50% could previously have been classed as enquiries.

There has been no change to cases determined at examination or investigation stages.

For more information please see the full explanation at http://www.spso.org.uk/statistics.
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Note about comparing to previous years:

Please note that we made a change to our logging procedures in April 2007 which has implications for comparing 2007-08 data with previous years.

Of the 1,134 assessment complaints shown above, we estimate that approximately 39% could previously have been classed as enquiries.

There has been no change to cases determined at examination or investigation stages.

For more information please see the full explanation at http://www.spso.org.uk/statistics.
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Scottish Government & Devolved Administration complaints determined by outcome and authority 2007-08

Outcome

Withdrawn / Failed to provide info

\Withdrawn / Failed to provide info
Total

Discontinued or suspended
Report Issued - Partly Upheld

Out of jurisdiction
Report Issued - Not Upheld
Discontinued or suspended

Premature

t

Please note that we made a change to our logging procedures in April 2007 which has implications for comparing 2007-08 data with previous years.

Of the 111 assessment complaints shown above, we estimate that approximately 32% could previously have been classed as enquiries.

There has been no change to cases determined at examination or investigation stages.
For more information please see the full explanation at http://www.spso.org.uk/statistics.
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Examination |Determined after detailed consideration

Investigation|Report Issued - Fully Upheld
Note about comparing to previous years:
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Higher Education complaints determined by outcome and authority 2007-08
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Note about comparing to previous years:

Please note that we made a change to our logging procedures in April 2007 which has implications for comparing 2007-08 data with previous years.

Of the 54 assessment complaints shown above, we estimate that approximately 22% could previously have been classed as enquiries.

There has been no change to cases determined at examination or investigation stages.

For more information please see the full explanation at http://www.spso.org.uk/statistics.
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