
Health complaints determined by outcome and authority in 2008-09
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Total
Complaint Premature 8 3 4 9 7 7 30 3 7 24 0 0 20 4 1 1 2 1 10 38 1 1 0 0 1 0 182
Complaint Out of Jurisdiction 5 3 2 1 0 3 7 2 2 5 2 0 3 0 0 0 0 1 3 11 0 0 1 1 0 0 52
Withdrawn / Failed to provide info before investigation 7 3 1 2 4 1 26 5 6 18 1 1 18 2 0 3 0 1 6 18 0 0 0 3 0 3 129
Discontinued or suspended before investigation 0 0 0 0 0 0 0 0 0 1 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 3

Examination Determined after detailed consideration 5 10 4 9 5 10 31 10 5 26 1 0 16 0 1 1 2 1 8 46 2 0 0 0 0 0 193
Report issued: not upheld 2 0 0 1 2 0 2 3 1 2 0 0 4 1 0 0 0 0 1 8 0 0 0 0 0 0 27
Report issued: partially upheld 2 1 0 4 3 0 15 3 5 4 0 0 5 2 0 0 0 2 0 0 0 0 0 0 0 0 46
Report issued: fully upheld 0 1 0 2 2 1 3 1 2 4 0 0 4 0 0 1 0 1 0 4 0 0 0 0 0 0 26
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended during investigation 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1

Complaint total 29 21 11 28 23 22 114 27 28 84 4 1 73 9 2 6 4 7 28 125 3 1 1 4 1 3 659
Assessment Total 20 9 7 12 11 11 63 10 15 48 3 1 43 6 1 4 2 3 19 67 1 1 1 4 1 3 366
Examination Total 5 10 4 9 5 10 31 10 5 26 1 0 16 0 1 1 2 1 8 46 2 0 0 0 0 0 193
Investigation Total 4 2 0 7 7 1 20 7 8 10 0 0 14 3 0 1 0 3 1 12 0 0 0 0 0 0 100
Complaint total 29 21 11 28 23 22 114 27 28 84 4 1 73 9 2 6 4 7 28 125 3 1 1 4 1 3 659

Assessment

Investigation

Annual Stats 2008-09 V3.0 FINAL determined by authority/health determined by auth



Housing Association complaints determined by outcome and authority in 2008-09 (1 of 3)
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Complaint Premature 1 3 2 0 4 1 1 3 1 1 1 0 2 1 1 2 8 2 2 1 0 2 1 1 0 0 2 3 0 0 0 7 5
Complaint Out of Jurisdiction 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 1 0 0 0
Withdrawn / Failed to provide info before investigation 0 0 1 0 0 0 0 2 0 0 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 1 1 0 0 2 0
Discontinued or suspended before investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Examination Determined after detailed consideration 0 1 0 1 0 0 0 1 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 0 1 0 0 0 0 1 3 0
Report issued: not upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0
Report issued: partially upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Report issued: fully upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Complaint Total 1 4 4 1 4 1 1 6 1 1 1 1 2 1 1 5 10 2 2 1 1 2 1 2 1 1 2 4 2 1 1 12 5
Assessment Total 1 3 4 0 4 1 1 5 1 1 1 1 2 1 1 3 9 2 2 1 1 2 1 1 0 0 2 4 2 1 0 9 5
Examination Total 0 1 0 1 0 0 0 1 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 0 1 0 0 0 0 1 3 0
Investigation Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0
Complaint Total 1 4 4 1 4 1 1 6 1 1 1 1 2 1 1 5 10 2 2 1 1 2 1 2 1 1 2 4 2 1 1 12 5

Housing Associations A-D

Assessment

Investigation

Annual Stats 2008-09 V3.0 FINAL determined by authority/HA determined by auth



Housing Association complaints determined by outcome and authority in 2008-09 (2 of 3)

Stage Outcome \ Authority E
as

t K
ilb

rid
e 

an
d 

D
is

tri
ct

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

Fa
irf

ie
ld

 H
ou

si
ng

 C
o-

op
er

at
iv

e 
Lt

d

Fi
fe

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

Fo
rth

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

G
la

sg
ow

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

G
le

n 
H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d 

G
ov

an
 H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d

G
ov

an
hi

ll 
H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d

G
ra

m
pi

an
 H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d 

H
an

ov
er

 (S
co

tla
nd

) H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

H
eb

rid
ea

n 
H

ou
si

ng
 P

ar
tn

er
sh

ip
 L

td

H
illc

re
st

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

H
illh

ea
d 

H
ou

si
ng

 A
ss

oc
ia

tio
n 

20
00

H
om

e 
in

 S
co

tla
nd

 L
td

H
om

es
 fo

r L
ife

 H
ou

si
ng

 P
ar

tn
er

sh
ip

Irv
in

e 
H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d 

K
in

gd
om

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

K
no

w
es

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

La
na

rk
sh

ire
 H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d

La
ng

st
an

e 
H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d

La
rk

fie
ld

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

Li
nk

 G
ro

up
 L

td

Li
nt

ho
us

e 
H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d

Lo
ch

ab
er

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

Lo
ch

fie
ld

 P
ar

k 
H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d

Lo
re

bu
rn

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

M
an

or
 E

st
at

es
 H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d

M
ar

ga
re

t B
la

ck
w

oo
d 

H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

M
ar

yh
ill 

H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

M
el

vi
lle

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

N
ew

 G
or

ba
ls

 H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

N
ew

 S
ha

w
s 

H
ou

si
ng

 A
ss

oc
ia

tio
n 

Lt
d

N
or

th
 G

la
sg

ow
 H

ou
si

ng
 A

ss
oc

ia
tio

n 
Lt

d

Complaint Premature 1 1 1 1 47 1 1 3 2 2 4 4 2 2 1 0 3 1 1 4 1 7 0 1 0 2 1 2 1 3 3 0 4
Complaint Out of Jurisdiction 0 0 0 0 4 1 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 2 0 0 0 0 0 1 0 0 0 0 0
Withdrawn / Failed to provide info before investigation 0 0 0 0 2 0 0 0 1 0 1 2 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended before investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0

Examination Determined after detailed consideration 0 0 0 1 1 0 0 1 0 0 1 0 0 0 0 0 2 0 0 0 0 0 1 1 0 1 0 0 0 0 0 0 0
Report issued: not upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0
Report issued: partially upheld 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Report issued: fully upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Complaint Total 1 1 2 2 54 2 1 4 4 2 6 6 2 2 1 1 5 2 1 5 1 9 1 2 1 3 1 4 1 3 3 1 4
Assessment Total 1 1 1 1 53 2 1 3 4 2 5 6 2 2 1 1 3 2 1 5 1 9 0 1 1 2 1 4 1 3 3 0 4
Examination Total 0 0 0 1 1 0 0 1 0 0 1 0 0 0 0 0 2 0 0 0 0 0 1 1 0 1 0 0 0 0 0 0 0
Investigation Total 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0
Complaint Total 1 1 2 2 54 2 1 4 4 2 6 6 2 2 1 1 5 2 1 5 1 9 1 2 1 3 1 4 1 3 3 1 4

Housing Associations E to N

Assessment

Investigation

Annual Stats 2008-09 V3.0 FINAL determined by authority/HA determined by auth



Housing Association complaints determined by outcome and authority in 2008-09 (3 of 3)
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Total
Complaint Premature 2 0 0 0 1 0 0 7 0 2 1 1 1 3 0 3 0 4 1 0 1 1 2 1 2 1 2 1 1 1 2 2 1 0 6 215
Complaint Out of Jurisdiction 0 0 0 0 0 1 0 0 0 0 0 0 0 1 1 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 2 0 1 0 0 22
Withdrawn / Failed to provide info before investigation 0 0 1 0 0 1 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 1 0 3 28
Discontinued or suspended before investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2

Examination Determined after detailed consideration 1 1 0 1 0 0 1 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0 1 1 0 0 1 0 0 0 0 0 0 1 0 32
Report issued: not upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
Report issued: partially upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Report issued: fully upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Complaint Total 3 1 1 1 1 2 1 8 1 2 1 1 1 7 1 4 1 4 1 1 2 2 3 3 2 1 4 1 1 1 4 2 3 1 9 305

Assessment Total 2 0 1 0 1 2 0 7 0 2 1 1 1 6 1 4 0 4 1 0 2 2 2 1 2 1 3 1 1 1 4 2 3 0 9 267
Examination Total 1 1 0 1 0 0 1 1 1 0 0 0 0 1 0 0 0 0 0 1 0 0 1 1 0 0 1 0 0 0 0 0 0 1 0 32
Investigation Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 6
Complaint Total 3 1 1 1 1 2 1 8 1 2 1 1 1 7 1 4 1 4 1 1 2 2 3 3 2 1 4 1 1 1 4 2 3 1 9 305

Housing Associations O - Z

Assessment

Investigation

Annual Stats 2008-09 V3.0 FINAL determined by authority/HA determined by auth



Local Authority complaints determined by outcome and authority in 2008-09
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Total
Complaint Premature 37 29 9 28 4 6 18 12 21 23 28 5 30 59 79 13 15 18 60 10 27 37 11 1 15 61 12 118 32 8 23 41 16 2 1 1 8 0 1 1 1 0 0 1 1 923
Complaint Out of Jurisdiction 5 4 1 2 0 0 4 5 1 4 5 0 4 4 5 5 2 1 2 0 4 3 2 3 0 5 3 11 3 2 3 4 0 0 0 0 2 0 0 0 0 0 0 0 3 102
Withdrawn / Failed to provide info before investigation 7 4 5 3 0 1 3 3 2 3 3 1 7 12 9 2 4 5 8 1 6 6 3 0 4 4 5 19 4 4 4 8 4 0 0 0 0 0 0 1 0 0 0 3 0 158
Discontinued or suspended before investigation 0 0 0 1 1 0 0 0 0 1 1 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 0 3 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12

Examination Determined after detailed consideration 8 6 7 5 0 3 10 5 1 3 10 1 8 24 12 5 2 5 24 1 15 12 2 1 4 14 8 40 11 7 6 10 0 0 0 0 1 2 1 0 2 2 1 0 0 279
Report issued: not upheld 1 0 0 1 0 1 1 1 0 0 0 0 0 4 1 0 0 0 2 0 0 1 2 0 0 1 0 0 7 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 25
Report issued: partially upheld 0 0 0 0 1 0 0 0 0 0 1 0 0 5 0 0 0 1 1 0 2 0 1 0 1 2 1 3 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 22
Report issued: fully upheld 0 1 1 0 0 0 1 0 0 0 1 0 0 1 1 0 1 0 1 0 0 2 1 0 0 2 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 15
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Discontinued or suspended during investigation 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 2 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9

Complaint Total 59 46 23 40 6 11 37 26 25 34 49 7 49 110 107 26 25 30 100 12 54 61 22 5 24 89 30 197 61 26 36 64 20 2 1 1 11 2 2 2 3 2 1 4 4 1,546
Assessment Total 49 37 15 34 5 7 25 20 24 31 37 6 41 76 93 20 22 24 71 11 37 46 16 4 19 70 20 151 41 14 30 53 20 2 1 1 10 0 1 2 1 0 0 4 4 1,195
Examination Total 8 6 7 5 0 3 10 5 1 3 10 1 8 24 12 5 2 5 24 1 15 12 2 1 4 14 8 40 11 7 6 10 0 0 0 0 1 2 1 0 2 2 1 0 0 279
Investigation Total 2 3 1 1 1 1 2 1 0 0 2 0 0 10 2 1 1 1 5 0 2 3 4 0 1 5 2 6 9 5 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 72
Complaint Total 59 46 23 40 6 11 37 26 25 34 49 7 49 110 107 26 25 30 100 12 54 61 22 5 24 89 30 197 61 26 36 64 20 2 1 1 11 2 2 2 3 2 1 4 4 1,546

Investigation

OtherVBJsCouncils

Assessment

Annual Stats 2008-09 V3.0 FINAL determined by authority/LA determined by auth



Scottish Government & Devolved Administration complaints determined by outcome and authority in 2008-09
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Complaint Premature 0 12 28 0 3 0 1 3 10 2 6 0 1 1 0 3 4 0 4 1 4 3 7 1 2 0 2 0 3 0 1 1 0 1 0 0 3 1 1 4 0 0 2 0 1 116 96 17 3 116
Complaint Out of Jurisdiction 1 2 1 0 0 2 2 2 0 0 1 1 0 0 0 0 0 0 1 0 0 2 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 19 16 3 0 19
Withdrawn / Failed to provide info before investigation 0 3 0 0 0 0 0 1 1 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 3 3 1 0 1 3 1 1 1 1 0 0 6 0 0 0 0 0 28 7 21 0 28
Discontinued or suspended before investigation 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 2 1 1 0 2

Examination Determined after detailed consideration 0 1 2 1 1 0 2 0 2 0 0 0 0 0 1 0 1 1 0 0 0 0 5 0 0 1 0 0 4 0 0 0 0 0 2 0 2 1 0 4 1 1 1 0 0 34 17 16 1 34
Report issued: not upheld 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 1 1 5 1 2 2 5
Report issued: partially upheld 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 1 7 3 3 1 7
Report issued: fully upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 1

Complaint Total 1 18 33 1 4 2 5 7 13 2 7 1 2 1 2 4 5 1 5 2 5 5 13 1 3 1 3 3 10 1 1 2 4 2 5 1 6 2 1 19 1 1 3 1 3 213 143 63 7 213

Assessment Total 1 17 29 0 3 2 3 7 11 2 7 1 1 1 0 4 4 0 5 2 4 5 7 1 3 0 2 3 6 1 1 2 3 2 2 1 4 1 1 13 0 0 2 0 1 165 120 42 3 165
Examination Total 0 1 2 1 1 0 2 0 2 0 0 0 0 0 1 0 1 1 0 0 0 0 5 0 0 1 0 0 4 0 0 0 0 0 2 0 2 1 0 4 1 1 1 0 0 34 17 16 1 34
Investigation Total 0 0 2 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 1 0 1 0 0 0 1 0 0 0 0 0 1 0 1 0 0 0 0 2 0 0 0 1 2 14 6 5 3 14
Complaint Total 1 18 33 1 4 2 5 7 13 2 7 1 2 1 2 4 5 1 5 2 5 5 13 1 3 1 3 3 10 1 1 2 4 2 5 1 6 2 1 19 1 1 3 1 3 213 143 63 7 213

Investigation

Scottish Government & Scottish Administration Scottish Public Authority CBPA

Assessment

Annual Stats 2008-09 V3.0 FINAL determined by authority/SG&D determined by auth



Further Education complaints determined by outcome and authority in 2008-09
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Total
Complaint Premature 0 0 2 0 1 0 2 1 0 2 1 2 0 2 1 0 0 4 18
Complaint Out of Jurisdiction 0 0 0 1 0 1 0 0 0 0 0 0 1 0 0 0 1 0 4
Withdrawn / Failed to provide info before investigation 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 3
Discontinued or suspended before investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Examination Determined after detailed consideration 0 1 0 0 2 0 1 0 1 1 0 1 3 1 0 0 0 0 11
Report issued: not upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Report issued: partially upheld 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Report issued: fully upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Further Education Total 1 1 2 1 4 1 3 1 1 3 1 3 5 3 1 1 1 4 37
Assessment Total 1 0 2 1 1 1 2 1 0 2 1 2 2 2 1 1 1 4 25
Examination Total 0 1 0 0 2 0 1 0 1 1 0 1 3 1 0 0 0 0 11
Investigation Total 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Complaint Total 1 1 2 1 4 1 3 1 1 3 1 3 5 3 1 1 1 4 37

Assessment

Investigation

Annual Stats 2008-09 V3.0 FINAL determined by authority/FEHE determined by auth



Higher Education complaints determined by outcome and authority in 2008-09
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Total
Complaint Premature 1 0 1 1 1 2 1 0 1 3 1 1 2 0 2 2 19
Complaint Out of Jurisdiction 0 0 0 1 0 1 0 0 0 1 0 0 0 1 0 0 4
Withdrawn / Failed to provide info before investigation 0 1 0 0 0 3 0 0 0 1 1 0 0 1 0 1 8
Discontinued or suspended before investigation 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2

Examination Determined after detailed consideration 1 1 0 2 0 3 0 1 1 1 5 0 0 0 0 0 15
Report issued: not upheld 0 0 0 0 0 1 0 0 1 0 0 2 0 0 0 0 4
Report issued: partially upheld 0 0 0 0 0 0 0 0 0 0 1 3 0 0 0 0 4
Report issued: fully upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Higher Education total 3 2 1 5 1 10 1 1 3 6 8 6 2 2 2 3 56
Assessment Total 2 1 1 3 1 6 1 0 1 5 2 1 2 2 2 3 33
Examination Total 1 1 0 2 0 3 0 1 1 1 5 0 0 0 0 0 15
Investigation Total 0 0 0 0 0 1 0 0 1 0 1 5 0 0 0 0 8
Complaint Total 3 2 1 5 1 10 1 1 3 6 8 6 2 2 2 3 56

Assessment

Investigation

Annual Stats 2008-09 V3.0 FINAL determined by authority/FEHE determined by auth


