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Annual Stats 2008-09 V3.0 FINAL determined by authority/health determined by auth



Housing Association complaints determined by outcome and authority in 2008-09 (1 of 3)

uoneldossy BuisnoH alowue) upaung|w|o|o|o|o|o|o|o|o|o|w||wv|o]|o|w
diysisuped BuisnoH Aemojes pue saywng|~|o|a|o|mfo|o|ofo|o|Nf|o|m|o|N
p17 uoneIoSsy BuisnoH ied Jinwed|o|o|o|o|—|o|o|o|o|o|«||o|«|o|~
p17 uoneloossy BuisnoH aweybuluun)|o|—|o|o|o|o|o|o|o|o|—||—|o]|o|~
p17 diysiaunred BuisnoH pineulaquin)|o|—|—|o|o|o|o|o|o|o|al|n|o|ofx
P17 uoneossy BuisnoH agn)|m|o|—|o|o|o|o|o|o|of«||[<|o|o|«
P17 uoneossy buisnoH sfepbreid|a|o|ofo|o|o|o|o|o|o|a]|a]ofo]w
P17 uoneossy BuisnoH sfeplod|o|o|o|o|—|o|o|o|o|o|«||o|«|o|~
P17 uoneossy BuisnoH sfepsapA|D|o|o|o|o|o|—|o|o|o|o|«||o]|ofw|—
P17 uoneossy BuisnoH yueqapA|p|—|o|o|o|—|o|o|o|o|o|a]|—|—|o]|x
P17 UuoneIossy BuisnoH A3jeA apAID|—|o|o|o|o|o|o|o|o|o|—]|—|olo]|—
P17 uonerossy BuisnoH yoojo|ajo|o|olo|o|o|o|o|o|al|a|o|ofx
P17 uoneossy BuisnoH ssoi) Bueyp|o|—|o|o|o|o|o|o|o|o|«||«|o|o|«
P17 uoneossy BuisnoH 10usIg pue Ueoyred|—|o|o|o|o|o|o|o|o|o|«||—|o|o|—
[a)
<| p17uonevossy BuisnoH siueus | yiwapsed|~|ofolololo|o|o|o|o|a]|w|o]o]w
2]
c
.m P17 uoneossy BuisnoH |yspsed|a|o|ofo|o|o|o|o|o|o|a]|a]ofo|w
‘©
2 uoieI0Ssy BuISNoH Jeaulp %00y apsed|w|o|—|o|—|ofo|o|o|o|G||o|— ||
2]
<
o P17 uoneossy BuisnoH ulled|cfo|—|o|—|—|o|o|o|o|w||m|—]|—|w
c
K7
2 p17 suoneldossy BuisnoH Jepped|—|o|o|o|o|o|o|o|o|o|«]||—|o|o]—
I
P17 UuoneIossy BuisnoH plaig|—|o|o|o|o|o|o|o|o|o|«||—|o|o|—
P11 uoneloossy BuisnoH allysyoimiag|a|ofo|o|olo|o|ofo|o|af|a|ofo]a
P17 uoneossy BuisnoH alkws|leglo|o|—|o|o|o|o|o|o|o|«||—|o|o]|«
SBWOH wnllyy|—|o|o|o|o|o|o|o|o|o|H|[d|o|o]|—
P17 uoneIossy BuisnoH 19py|—|o|o|olo|o|o|o|o|o|«||—|o|o|—
P17 uoneossy BuisnoH Yiy|—|o|o|o|o|o|o|o|o|of«|[«|o|o|«
uopeldossy BuisnoH Aunwwo) JjJABly|m|o|w|o|—|o|o|o|o|o|we]|w]|—|o|we
p17 uoneloossy BuisnoH us|Buaply|—[o|o|o|o|o|o|o|o|o|«|[«|o|of«
p17 anrelado-09 BuisnoH auluoiuy|—[o|o|o|o|o|o|o|o|o|«|[«|o|of«
P11 uonelossy bBuisnoH snbuy|<|o|o|o|o|o|o|o|o|o|x]||s|o|o|s
panwI] OHONV|o|o|o|o|+|o|o|o|o|o|-||o| ||«
P17 uoneossy BuisnoH puowy|a|—|—|o|o|o|o|o|o|o|<||<t|o]|o|«
p11 A12100S BuisnoH uAgpy|m|o|o|of«|o|o|o|o|o|<|[m|—|o|<
P17 uonelossy bBuisnoH Aeuagy|—|o|o|o|o|o|o|o|o|o|—||—|o|o|—
<
5 g
=}
g 15
k= =i
2|s 8ls
>|® 2R
E| o £S5
= o=
m Dl e £ %
L2(=19 5>
= >
QISR S|E
e o| o
ol =| @
E18|2 E|E
=l mv e} o3
cle|al§ of ||
S[Z8lo|o <3|
S W (o] e Ll S B ) R
212(2|8|sl 32| 5[c
olglc|2 NE=ES =
2 oIz[5[=]2 o] @
olslol o] & 2| 3= g
yUU..lSEU.Ide
El2|°|z|2|o|=[E1=213] 2
SIS M EEE R
EREEENEEEEERE
S| gle ol|l&| ||| O
=1 R =11 I k=1k=1k=10"
<[z |0|=[3 o(o| 0|5
===l | 813812212l S
o= 5| 2| £l gl 2| 22| 3[E
= =
ElalS|SlE|ElelxlelS|E
R IEEE R E R _
£|3|8 £ _l=
S| ol ol=£| 2| 0| o] ol 2l=E|2]|=]| TS| S
ololo|2|a|o|x|x|x[2[B|8||5|3|5|w
ell=l= L B
e sl 5 |Z|gls|gls
e |z 2 £l g15|5|E
m 2 S| & m ol
£ =% £|8
g £ @ SIHEEE
o] m W SIE m W o
n < ] £ of|<[w|E|o

Annual Stats 2008-09 V3.0 FINAL determined by authority/HA determined by auth



Housing Association complaints determined by outcome and authority in 2008-09 (2 of 3)
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Housing Association complaints determined by outcome and authority in 2008-09 (3 of 3)
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Local Authority complaints determined by outcome and authority in 2008-09
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Outcome \ Authority

Complaint Premature

Withdrawn / Failed to provide info before investigation
Discontinued or suspended before investigation

Complaint Out of Jurisdiction

Report issued: not upheld

Report issued: partially upheld

Withdrawn or failed to provide info during investigation
Discontinued or suspended during investigation

Stage

nent

Examination [Determined after detailed consideration

Investigation |Report issued: fully upheld

Complaint Total

Assessment Total

Examination Total

Investigation Total
Complaint Total

Annual Stats 2008-09 V3.0 FINAL determined by authority/LA determined by auth



Scottish Government & Devolved Administration complaints determined by outcome and authority in 2008-09
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Outcome \ Authority

Complaint Premature

Withdrawn / Failed to provide info before investigation
Discontinued or suspended before investigation

Complaint Out of Jurisdiction

Report issued: not upheld

Report issued: partially upheld

Withdrawn or failed to provide info during investigation

Discontinued or suspended during investigation

Stage

nent

Examination |Determined after detailed consideration

Investigation |Report issued: fully upheld

Complaint Total

Assessment Total

Examination Total

Investigation Total
Complaint Total

Annual Stats 2008-09 V3.0 FINAL determined by authority/SG&D determined by auth



Further Education complaints determined by outcome and authority in 2008-09

Forth Valley College of Further and

James Watt College of Further and
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Stage Outcome \ Authority 2| 6|l o |l a |l d| @ I| O T| 8|S [ S| szl & | < ]| < |Total
Complaint Premature 0 0 2 0 1 0 2 1 0 2 1 2 0 2 1 0 0 4 18
Assessment Complaint Out of Jurisdiction 0 0 0 1 0 1 0 0 0 0 0 0 1 0 0 0 1 0 4
Withdrawn / Failed to provide info before investigation 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 3
Discontinued or suspended before investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Examination |Determined after detailed consideration 0 1 0 0 2 0 1 0 1 1 0 1 3 1 0 0 0 0 11
Report issued: not upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Report issued: partially upheld 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Investigation [Report issued: fully upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Further Education Total 1 1 2 1 4 1 3 1 1 3 1 3 5 3 1 1 1 4 37
Assessment Total 1 0 2 1 1 1 2 1 0 2 1 2 2 2 1 1 1 4 25
Examination Total 0 1 0 0 2 0 1 0 1 1 0 1 3 1 0 0 0 0 11
Investigation Total 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Complaint Total 1 1 2 1 4 1 3 1 1 3 1 3 5 3 1 1 1 4 37

Annual Stats 2008-09 V3.0 FINAL determined by authority/FEHE determined by auth




Higher Education complaints determined by outcome and authority in 2008-09
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Stage Outcome \ Authority E [0) % 8» 8 % 5 5 5 5 5 5 5 5 Total
Complaint Premature 1 0 1 1 1 1 0 1 3 1 1 2 0 2 19
Assessment Complaint Out of Jurisdiction 0 0 0 1 0 0 0 0 1 0 0 0 1 0 4
Withdrawn / Failed to provide info before investigation 0 1 0 0 0 0 0 0 1 1 0 0 1 0 8
Discontinued or suspended before investigation 1 0 0 1 0 0 0 0 0 0 0 0 0 0 2
Examination |Determined after detailed consideration 1 1 0 2 0 0 1 1 1 5 0 0 0 0 15
Report issued: not upheld 0 0 0 0 0 0 0 1 0 0 2 0 0 0 4
Report issued: partially upheld 0 0 0 0 0 0 0 0 0 1 3 0 0 0 4
Investigation |Report issued: fully upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Withdrawn or failed to provide info during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Discontinued or suspended during investigation 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Higher Education total 3 2 1 5 1 1 1 3 6 8 6 2 2 2 56
Assessment Total 2 1 1 3 1 1 0 1 5 2 1 2 2 2 33
Examination Total 1 1 0 2 0 0 1 1 1 5 0 0 0 0 15
Investigation Total 0 0 0 0 0 0 0 1 0 1 5 0 0 0 8
Complaint Total 3 2 1 5 1 10 1 1 3 6 8 6 2 2 2 56

Annual Stats 2008-09 V3.0 FINAL determined by authority/FEHE determined by auth




