Health complaints received by authority in 2008-09
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Subject \ Authority

Ambulance
Audiology

Community & District Nurses & Midwives
Community Psychiatric Nurses (CPNs)
Dental & Orthodontic Services

GP & GP Practice

Opticians & Opthalmic Services
Other Family Health Services

Pharmacy
Podiatry

Hospitals - Accident & Emergency

Hospitals - Cardiology

Hospitals - Care of the Elderly
Hospitals - Dermatology

Hospitals - Gastro-intestinal / Genito-urinary (Urology)

Hospitals - General Medical

Hospitals - General Surgical

Hospitals - Gynaecology & Obstetrics (Maternity)

Hospitals - Haematology

Hospitals - Maxilofacial / Ear Nose & Throat

Hospitals - Neurology
Hospitals - Oncology

Hospitals - Orthopaedics

Hospitals - Other

Hospitals - Paediatrics

Hospitals - Physiotherapy

Hospitals - Psychiatry
Hospitals - Psychology

NHS Boards (including Special Health Boards and NHS 24)

NHS National Services

Not Otherwise Covered
Out of Jurisdiction

Subject Unknown

Total

Annual Stats 2008-09 V3.0 FINAL received by authority/Health received by auth



Housing Association complaints received by authority in 2008-09 (page 1 of 3’
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Subject \ Authority

Applications, allocations, transfers

Calculation of rent and/or service charges

Complaints handling

Estate management

Factoring and other services

Hedges & fences

Homeless person issues

Improvements and alterations

Neighbour problems

Other

Policy/administration

Repairs and maintenance of housing stock

Right to buy

Shared ownership
Terminations

Subject Unknown

Total

Annual Stats 2008-09 V3.0 FINAL received by authority/HA received by auth



Housing Association complaints received by authority in 2008-09 (page 2 of 3’
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Subject \ Authority

Applications, allocations, transfers

Calculation of rent and/or service charges

Complaints handling

Estate management

Factoring and other services

Hedges & fences

Homeless person issues

Improvements and alterations

Neighbour problems

Other

Policy/administration

Repairs and maintenance of housing stock

Right to buy

Shared ownership
Terminations

Subject Unknown

Total

Annual Stats 2008-09 V3.0 FINAL received by authority/HA received by auth



Housing Association complaints received by authority in 2008-09 (page 3 of 3’
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Subject \ Authority

Applications, allocations, transfers

Calculation of rent and/or service charges

Complaints handling

Estate management

Factoring and other services

Hedges & fences

Homeless person issues

Improvements and alterations
Neighbour problems

Other

Policy/administration

Repairs and maintenance of housing stock

Right to buy

Shared ownership
Terminations

Subject Unknown

Total

Annual Stats 2008-09 V3.0 FINAL received by authority/HA received by auth



Local authority complaints received by authority in 2008-09
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Subject \ Authority
Building Control

Consumer protection

Economic development

Education

Environmental Health & Cleansing

Finance

Fire & Police Boards

Housing

Land & Property
Legal & admin

National Park Authorities

Other

Personnel
Planning

Recreation & Leisure
Roads & Transport

Social Work

Valuation Joint Boards

Out of Jurisdiction

Subject Unknown

Total

Annual Stats 2008-09 V3.0 FINAL received by authority/LA received by auth



Scottish Government and devolved administration complaints received by authority in 2008-09
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Scottish further & higher education complaints received by authority in 2008-09
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