
Health Cases Determined 2010-2011
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Total
General Enquiry 0 0 0 2 0 0 0 0 0 0 0 0 0 1 0 0 0 1 4
Premature 0 0 1 6 0 0 1 1 0 0 0 0 0 0 3 0 0 2 14
Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 2
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 2
No Decision Reached 0 0 1 3 0 0 0 0 0 0 0 0 0 0 4 0 0 0 8
Other 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 2
Total 0 0 2 11 0 0 1 2 0 0 0 0 0 2 10 0 1 3 32

Total Enquiries 0 0 2 11 0 0 1 2 0 0 0 0 0 2 10 0 1 3 32
Premature 2 2 8 73 15 0 5 2 0 0 0 5 3 1 39 2 0 61 218
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 3 0 0 0 0 0 0 0 0 0 1 0 0 0 1 5
Out of Jurisdiction (Non-Discretionary) 0 0 0 1 1 0 1 0 0 0 0 0 0 0 1 0 1 3 8
Outcome Not Achievable 0 0 0 1 0 0 0 0 0 0 0 0 0 0 2 0 0 0 3
No Decision Reached 2 0 5 61 13 0 2 1 0 1 0 3 1 4 43 3 0 77 216
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 4 2 13 139 29 0 8 3 0 1 0 8 4 6 85 5 1 142 450
Premature 0 0 1 25 0 0 4 0 0 0 0 1 1 0 5 0 0 0 37
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 21 0 0 3 0 0 0 0 0 0 0 3 1 0 0 28
Out of Jurisdiction (Non-Discretionary) 0 0 0 1 0 0 0 0 0 0 0 0 0 0 8 0 0 0 9
Outcome Not Achievable 0 0 1 9 3 0 1 0 0 0 0 0 0 0 4 0 0 0 18
No Decision Reached 0 0 1 16 4 0 2 0 0 0 0 0 0 0 5 0 0 0 28
Total 0 0 3 72 7 0 10 0 0 0 0 1 1 0 25 1 0 0 120
Premature 0 0 1 2 0 0 0 0 0 0 0 0 0 0 1 1 0 0 5
Out of Jurisdiction (Discretionary) 0 0 0 6 1 0 0 0 0 0 0 0 0 0 1 0 0 0 8
Out of Jurisdiction (Non-Discretionary) 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Outcome Not Achievable 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
No Decision Reached 0 1 1 7 0 0 1 0 0 0 0 0 0 0 2 0 0 0 12
Fully Upheld 0 0 0 3 0 0 4 0 0 0 0 0 1 0 2 0 0 0 10
Partly Upheld 0 0 0 8 2 0 1 0 0 0 0 1 1 0 1 0 0 0 14
Not Upheld 2 0 4 20 5 0 1 0 1 0 0 4 2 1 6 0 0 0 46
Total 2 1 6 49 8 0 7 0 1 0 0 5 4 1 13 1 0 0 98
Outcome Not Achievable 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 2
No Decision Reached 0 0 0 7 0 0 2 0 0 0 0 1 0 0 0 0 0 0 10
Fully Upheld 1 0 0 24 1 0 0 0 2 0 0 1 1 0 3 1 0 0 34
Partly Upheld 0 0 0 13 5 0 0 0 0 0 0 0 0 0 3 0 0 0 21
Not Upheld 3 0 5 38 8 1 0 0 0 0 1 1 0 1 5 1 0 0 64
Total 4 0 5 83 15 1 2 0 2 0 1 3 1 1 11 2 0 0 131
No Decision Reached 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Fully Upheld 0 0 3 16 1 0 0 0 0 0 0 0 1 0 0 0 0 0 21
Partly Upheld 0 0 0 13 1 0 0 0 1 0 0 0 0 0 0 0 0 0 15
Not Upheld 0 0 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 3
Total 0 0 3 33 3 0 0 0 1 0 0 0 1 0 0 0 0 0 41

Total Complaints 10 3 30 376 62 1 27 3 4 1 1 17 11 8 134 9 1 142 840
10 3 32 387 62 1 28 5 4 1 1 17 11 10 144 9 2 145 872Total Contacts

Enquiries

Advice & 
Signposting

Complaints

Advice

Early 
Resolution 1

Early 
Resolution 2

Investigation 1

Investigation 2

4. Determined by subject and outcome 2010-11 v.1.1/Health



Housing Association Cases Determined 2010-2011
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Total
General Enquiry 0 0 1 0 0 0 0 0 0 2 0 0 0 0 1 0 4
Premature 2 0 0 0 0 0 0 1 0 1 3 0 0 0 1 0 8
Out of Jurisdiction 1 0 0 0 1 0 0 0 0 0 0 1 0 0 1 0 4
Outcome Not Achievable 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
No Decision Reached 0 0 0 0 0 0 0 0 0 1 0 0 0 0 2 0 3
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 3 0 1 0 1 0 1 1 0 4 3 1 0 0 5 0 20

Total Enquiries 3 0 1 0 1 0 1 1 0 4 3 1 0 0 5 0 20
Premature 10 2 8 2 2 1 5 19 2 35 51 1 2 1 29 0 170
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 2 0 0 0 0 1 0 3
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 2
Outcome Not Achievable 0 0 1 0 0 0 0 0 0 2 0 0 0 0 0 0 3
No Decision Reached 6 0 1 0 1 0 2 9 0 13 9 0 0 0 10 0 51
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 16 2 10 2 3 1 7 28 2 53 60 1 2 1 40 1 229
Premature 2 1 2 0 0 0 0 2 0 4 7 0 0 0 0 0 18
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 1 0 1 1 0 1 0 1 0 0 0 0 0 0 5
Out of Jurisdiction (Non-Discretionary) 0 3 1 0 2 0 0 0 0 1 1 0 0 0 0 0 8
Outcome Not Achievable 1 0 0 0 0 0 0 0 0 3 2 0 0 0 0 0 6
No Decision Reached 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1
Total 3 4 4 0 3 1 0 3 0 10 10 0 0 0 0 0 38
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 1 1 0 0 1 0 0 0 0 0 3
Fully Upheld 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 2
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 0 0 0 1 0 1 1 0 1 4 0 0 0 0 0 8
Total 0 0 1 0 1 0 2 2 0 2 5 0 1 0 0 0 14
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1
Fully Upheld 0 0 2 0 0 0 0 1 0 1 2 0 0 0 0 0 6
Partly Upheld 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1
Not Upheld 2 0 0 0 0 1 0 0 0 1 3 0 0 0 0 0 7
Total 2 0 2 0 0 1 0 2 0 2 6 0 0 0 0 0 15
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Complaints 21 6 17 2 7 3 9 35 2 67 81 1 3 1 40 1 296
24 6 18 2 8 3 10 36 2 71 84 2 3 1 45 1 316Total Contacts

Enquiries

Advice & 
Signposting

Complaints

Advice

Early 
Resolution 1

Early 
Resolution 2

Investigation 1

Investigation 2

4. Determined by subject and outcome 2010-11 v.1.1/housing associations



Local Authority Cases Determined 2010-2011
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Total
General Enquiry 1 0 0 0 1 1 0 0 1 1 1 0 1 0 5 0 1 7 0 6 26
Premature 0 1 0 0 5 3 4 0 19 0 2 0 1 0 3 0 2 13 0 4 57
Out of Jurisdiction 0 0 0 0 2 0 3 0 0 0 2 0 0 6 1 0 0 0 1 6 21
Outcome Not Achievable 0 0 0 0 0 0 0 0 1 0 1 0 0 0 1 0 0 0 1 0 4
No Decision Reached 0 0 0 0 0 1 1 0 2 0 0 0 1 0 2 0 1 4 0 4 16
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Total 1 1 0 0 8 5 8 0 23 1 6 0 3 6 12 0 4 24 2 21 125

Total Enquiries 1 1 0 0 8 5 8 0 23 1 6 0 3 6 12 0 4 24 2 21 125
Premature 0 13 1 2 53 23 56 1 189 7 19 2 7 1 94 7 43 127 4 119 768
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 2 0 0 0 0 0 1 0 3 0 0 2 8
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 1 1 0 2 1 1 1 0 5 1 0 1 4 1 9 28
Outcome Not Achievable 0 1 0 0 1 0 1 0 2 0 2 0 0 0 3 0 1 0 0 2 13
No Decision Reached 0 5 2 0 14 9 11 0 46 9 9 0 2 2 28 5 10 34 3 60 249
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 19 3 2 68 33 69 1 241 17 31 3 9 8 127 12 58 165 8 192 1,066
Premature 0 8 0 0 5 1 6 0 18 1 3 0 1 0 12 1 4 18 0 0 78
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 1 0 0 3 1 4 0 7 2 1 0 0 0 12 1 4 4 1 0 41
Out of Jurisdiction (Non-Discretionary) 0 2 0 1 3 1 4 0 7 2 7 0 1 4 4 1 3 4 0 0 44
Outcome Not Achievable 0 0 0 0 0 0 4 0 7 3 1 0 0 0 4 2 0 3 0 0 24
No Decision Reached 0 2 1 0 1 0 4 0 10 1 2 0 2 1 7 3 2 4 1 0 41
Total 0 13 1 1 12 3 22 0 49 9 14 0 4 5 39 8 13 33 2 0 228
Premature 0 0 1 0 0 0 2 0 2 0 1 0 0 0 5 0 0 2 0 0 13
Out of Jurisdiction (Discretionary) 0 0 1 0 2 0 0 0 1 0 1 0 0 0 3 0 1 0 0 0 9
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1
No Decision Reached 0 0 0 0 2 2 1 0 3 0 1 0 0 0 1 0 0 1 0 0 11
Fully Upheld 0 0 0 0 1 0 2 0 1 1 1 0 1 0 2 0 1 0 0 0 10
Partly Upheld 0 0 0 0 1 0 2 0 2 1 0 0 0 0 2 0 0 0 0 0 8
Not Upheld 0 0 2 0 4 1 12 0 6 3 2 2 0 0 11 2 11 4 0 0 60
Total 0 0 4 0 10 3 19 0 15 5 7 2 1 0 24 2 14 7 0 0 113
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 1 0 1 0 2 0 0 0 0 0 2 0 0 1 0 0 7
Fully Upheld 0 0 0 0 1 0 5 0 7 1 0 0 1 0 7 0 1 3 1 0 27
Partly Upheld 0 1 0 0 0 1 1 0 5 0 2 0 0 0 5 0 0 1 0 0 16
Not Upheld 0 3 0 0 4 4 6 0 16 1 3 1 0 1 27 1 7 15 0 0 89
Total 0 4 0 0 6 5 13 0 30 2 5 1 1 1 41 1 8 20 1 0 139
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4 0 0 2 0 0 6
Partly Upheld 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 2 0 1 0 0 5
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 1 1 0 0 5
Total 0 1 0 0 0 0 0 0 0 0 0 0 0 0 7 3 1 4 0 0 16

Total Complaints 0 37 8 3 96 44 123 1 335 33 57 6 15 14 238 26 94 229 11 192 1,562
1 38 8 3 104 49 131 1 358 34 63 6 18 20 250 26 98 253 13 213 1,687Total Contacts

Enquiries

Advice & 
Signposting

Complaints

Advice

Early 
Resolution 1

Early 
Resolution 2

Investigation 1

Investigation 2

4. Determined by subject and outcome 2010-11 v.1.1/local authority



Scottish Further & Higher Education Cases Determined 2010-2011
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Total

Further & 
Higher 

Education 
Total

General Enquiry 0 0 0 0 0 0 0 1 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 2
Premature 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 1 0 0 0 0 0 0 1 1 0 0 0 0 0 1 0 0 0 0 0 0 0 2 3
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 1 0 0 1 0 0 0 2 4 0 0 0 0 0 1 0 0 0 0 0 0 0 5 7

Total Enquiries 0 0 0 0 1 0 0 1 0 0 0 2 4 0 0 0 0 0 1 0 0 0 0 0 0 0 5 7
Premature 2 0 1 1 1 1 0 4 0 0 0 10 5 1 1 1 0 1 5 1 1 0 3 1 4 0 24 34
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 1 1 2 0 0 0 1 0 0 0 0 0 0 0 0 1 4 5
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 1 0 0 0 1 0 2 1 0 0 5 6 1 1 0 0 0 5 0 0 0 3 0 3 0 19 24
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 1 1 1 1 2 0 6 1 0 1 16 13 2 2 1 1 1 10 1 1 0 6 1 7 1 47 63
Premature 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 2
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 1
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 1 1 0 0 0 2 3 0 0 0 0 0 1 0 0 0 0 0 0 0 4 6
Outcome Not Achievable 0 0 0 0 0 0 0 1 0 0 0 1 3 0 3 0 0 0 1 0 0 0 0 0 0 0 7 8
No Decision Reached 0 0 0 0 0 0 0 1 0 0 0 1 2 0 0 0 0 0 1 0 0 0 0 0 0 0 3 4
Total 0 0 0 0 0 0 1 4 0 0 0 5 8 0 3 0 0 1 4 0 0 0 0 0 0 0 16 21
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 2 2
Not Upheld 0 0 0 0 0 0 0 0 1 0 0 1 2 0 0 0 0 0 3 0 0 0 0 0 0 0 5 6
Total 0 0 0 0 0 0 0 1 1 0 0 2 4 0 0 0 0 0 5 0 0 0 0 0 0 0 9 11
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 1
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1
Fully Upheld 0 0 0 0 0 0 0 0 1 1 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Partly Upheld 0 0 1 0 0 0 0 1 0 0 0 2 0 0 0 0 0 0 6 0 0 0 0 0 0 0 6 8
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 1 3 0 0 0 1 0 0 0 7 7
Total 0 0 1 0 0 0 0 1 1 1 0 4 1 1 0 0 0 1 10 0 0 0 2 0 0 0 15 19
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 1

Total Complaints 2 1 2 1 1 2 1 12 3 1 1 27 26 3 5 1 1 3 29 1 1 1 8 1 7 1 88 115
2 1 2 1 2 2 1 13 3 1 1 29 30 3 5 1 1 3 30 1 1 1 8 1 7 1 93 122

Enquiries

Complaints

Further Education Higher Education

Advice & 
Signposting

Total Contacts

Advice

Early 
Resolution 1

Early 
Resolution 2

Investigation 1

Investigation 2

4. Determined by subject and outcome 2010-11 v.1.1/further & higher education



Scottish Government and Devolved Administration Cases Determined 2010-2011
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Total

Scottish 
Government & 

Devolved 
Administration 

Total
General Enquiry 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 3
Premature 0 0 0 0 0 0 2 0 3 0 0 0 0 0 0 0 5 0 0 1 0 0 0 0 0 0 0 2 3 8
Out of Jurisdiction 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 1 2 0 0 1 0 0 0 0 0 0 0 0 1 4
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
No Decision Reached 0 0 0 0 0 0 1 0 1 0 0 0 1 1 0 1 4 0 0 0 0 0 0 0 0 0 0 0 0 5
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 1
Total 0 0 0 0 0 0 3 0 6 0 0 0 5 1 0 2 15 0 0 2 0 1 0 0 0 0 0 2 5 22

Total Enquiries 0 0 0 0 0 0 3 0 6 0 0 0 5 1 0 2 15 0 0 2 0 1 0 0 0 0 0 2 5 22
Premature 1 0 1 3 1 1 3 3 16 2 1 1 25 1 3 13 60 0 3 14 1 0 6 2 3 1 0 5 35 109
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-Discretionary) 1 0 1 0 0 0 3 0 0 1 0 0 26 1 0 3 31 0 0 0 0 0 0 1 0 0 0 1 2 37
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1
No Decision Reached 0 1 1 0 0 0 2 0 7 0 0 0 61 2 1 11 73 1 1 9 2 2 1 0 1 0 0 11 28 113
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 1 3 3 1 1 8 3 23 3 1 1 113 4 4 27 165 1 4 23 3 2 7 3 4 1 0 17 65 260
Premature 0 0 0 0 0 0 4 0 1 0 0 0 7 1 0 0 13 2 0 3 1 0 0 0 3 1 2 0 12 25
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 1 0 0 0 0 3 0 0 0 7 2 2 0 15 0 0 0 0 0 0 0 0 0 0 0 0 15
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 1 0 3 1 2 0 0 0 2 0 1 0 10 0 0 1 0 0 1 0 0 0 0 0 2 12
Outcome Not Achievable 0 0 0 0 0 0 1 0 3 0 0 0 14 0 0 0 18 0 0 0 0 0 0 0 0 0 0 0 0 18
No Decision Reached 0 0 0 1 0 0 0 0 1 0 0 0 12 0 0 0 14 0 0 0 0 0 1 0 1 0 0 0 2 16
Total 0 0 0 2 1 0 8 1 10 0 0 0 42 3 3 0 70 2 0 4 1 0 2 0 4 1 2 0 16 86
Premature 0 0 0 1 0 0 1 0 1 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 3
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 1
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 1 2 0 0 0 3 0 0 1 0 0 0 0 0 0 0 0 1 4
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 8 0 0 0 0 0 0 0 2 0 0 0 2 10
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 1 3 0 0 0 4 0 0 0 0 0 0 0 0 0 0 0 0 4
Not Upheld 0 0 0 0 0 0 1 0 1 0 0 0 57 0 0 0 59 0 0 3 2 1 0 1 0 0 0 0 7 66
Total 0 0 0 1 0 0 2 0 2 0 0 2 70 0 0 0 77 0 0 4 3 1 0 1 2 0 0 0 11 88
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 1 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2
Fully Upheld 0 0 0 0 0 0 0 0 1 0 0 0 2 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 3
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 1 2
Not Upheld 0 0 0 0 0 0 1 0 1 0 0 1 11 0 1 0 15 0 1 0 0 0 1 1 2 0 0 0 5 20
Total 1 0 1 0 0 0 1 0 2 0 0 1 15 0 1 0 20 0 1 0 0 0 1 1 2 1 0 0 6 27
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 2 0 0 0 2 3
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 2 0 0 0 2 3

Total Complaints 3 1 4 6 2 1 19 4 37 3 1 4 241 7 8 27 333 3 5 31 7 3 10 5 14 3 2 17 100 464
3 1 4 6 2 1 22 4 43 3 1 4 246 8 8 29 348 3 5 33 7 4 10 5 14 3 2 19 105 486

*see separate table for Prisons detail

Total Contacts

Investigation 2

Enquiries

Complaints

Cross Border 
Public Authority Scottish Government & Scottish Administration (incl Prisons) Scottish Public Authority

Investigation 1

Advice & 
Signposting

Advice

Early 
Resolution 1

Early 
Resolution 2

4. Determined by subject and outcome 2010-11 v.1.1/scottish govt & devolved admin



Prisons Cases Determined 2010-2011
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Total
General Enquiry 0 0 0 2 0 1 0 0 0 0 0 3
Premature 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0
Outcome Not Achievable 0 0 0 0 1 0 0 0 0 0 0 1
No Decision Reached 0 0 0 0 0 0 0 0 0 0 1 1
Other 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 2 1 1 0 0 0 0 1 5

Total Enquiries 0 0 0 2 1 1 0 0 0 0 1 5
Premature 0 5 1 2 4 0 4 5 0 1 3 25
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-Discretionary) 1 0 2 1 0 0 0 0 0 0 22 26
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 1 0 1
No Decision Reached 5 6 2 7 3 1 1 14 1 1 20 61
Other 0 0 0 0 0 0 0 0 0 0 0 0
Total 6 11 5 10 7 1 5 19 1 3 45 113
Premature 2 0 0 2 1 1 0 0 0 1 0 7
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 1 1 0 0 1 2 2 0 0 0 7
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 1 0 1 0 2
Outcome Not Achievable 2 1 2 0 5 1 0 3 0 0 0 14
No Decision Reached 1 1 0 1 0 2 3 2 0 2 0 12
Total 5 3 3 3 6 5 5 8 0 4 0 42
Premature 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 1 1 0 0 0 2
Fully Upheld 0 3 0 1 0 1 2 0 0 1 0 8
Partly Upheld 0 0 2 0 0 1 0 0 0 0 0 3
Not Upheld 0 7 2 3 2 5 10 26 1 1 0 57
Total 0 10 4 4 2 7 13 27 1 2 0 70
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 1 0 0 0 1
Fully Upheld 0 0 0 0 1 0 0 1 0 0 0 2
Partly Upheld 0 0 0 0 0 0 0 1 0 0 0 1
Not Upheld 1 3 2 0 0 0 3 2 0 0 0 11
Total 1 3 2 0 1 0 3 5 0 0 0 15
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 1 0 0 0 1
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 1 0 0 0 1

Total Complaints 12 27 14 17 16 13 26 60 2 9 45 241
12 27 14 19 17 14 26 60 2 9 46 246

these figures are included in the previous Scottish Government and Devolved Administration table

Total Contacts

Enquiries

Advice & 
Signposting

Complaints

Advice

Early Resolution 
1

Early Resolution 
2

Investigation 1

Investigation 2

4. Determined by subject and outcome 2010-11 v.1.1/prisons


