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Health Cases Determined 2010-2011
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4. Determined by subject and outcome 2010-11 v.1.1/Health
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4. Determined by subject and outcome 2010-11 v.1.1/housing associations

Total Contacts



Local Authority Cases Determined 2010-2011

~[»[o|o|s]|o|Subject Unknown or Out Of Jurisdiction
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Case Type [Stage Closure Category Olalojlu|lw|lu|lZ|Z[ZT|S|2|z]|0ladlalaelaelvnl|> Total
Enquiries General Enquiry i1jofojoj1]j1jo0fo)1f1)j1jof1joj5]0]1f[7]0O 26
Premature 0)J1|{0f0)5(3]4]0f19]0f2])0]1[0]3[0]2]13f0 57
Advice & Out of Jurisdiction_ ofojojo)2]|of3fojJoOojo]J]2|jofoj6]1]0O0fJOfOf1 21
Signposting Outcom_e_ Not Achievable ojojofojofojojof1]oOof1)jojOofo]1fojJOo]joOf1 4
No Decision Reached ojojofojof1)1]of2]ofojoj1fo]2|o0]1]4]|O 16
Other ojojojJojojJojJoOo]jJofOo]JofOofOofjOjO]JO]O]JO]JO]O 1
Total 1)]1J]0f[0|8|5]8|0[23[1]6]|0]|3|6[12|]0]4]|24]|2(21] 125
Total Enquiries 1(1[{0[0]|8|5]|8|]0]|23|1]|6]|0|3[6[12(0[4]|24]|2]|21] 125
Complaints Premature 0 (13| 1] 2532356 1]189] 7|19 27| 1]94]| 7 |43[127| 4 |119] 768
Body Out of Jurisdiction 0ojo0j0OJO)jO]JO]JO]JO]JO]JOJOofOfO|O]JO]O]J]O]JO]O]O 0
Out of Jurisdiction (Discretionary) ojojofo)jofojJoOojof2]ofojojofoOo]1]O0f[3])J0O0f0O] 2 8
Advice Out of Jurisdiction (Non-Discretionary) ofojojojo|1f1foj2]1]1f21foj5]1]0|1[4(f1]9 28
Outcome Not Achievable oji1jofo)J1fojJ1]jof2]0f2|J0]JOfO]3]0O0f1])0f0O] 2 13
No Decision Reached 0]5[2[0])14(9]11]0([46]9[9]0]2[2]28][5([10]34[3]60] 249
Other ofojojojojofofojoOojoOojJofofOojOojO]jJOjJOfOfO] O 0
Total 0]19| 3| 2)68|33| 69| 1241|1731 3| 9| 8]127|12|58|165| 8 |192|1,066
Premature of8|o0jO0)5]|1[6|0]18]1]|]3|0f1]0]12]1|4[18[0] O 78
Body Out of Jurisdiction oJojofo]JofoJoOojOofoOo]JOfOfJO]JOfO]JO]JOf[fO]JO|[O]O 0
Early Out of Jur?sd?ct!on (DiscretAionar_y) oj1jofo)3f1])4]O0f7]2[1]0o]Oof0o]12|1]|4]4|1]O0] 41
Resolution 1 Out of Jurisdiction (Non-Discretionary) o|l2|0of1]) 31407 ]|2[7]0]1|[4]4|2]|3]4[0] 0] 44
QOutcome Not Achievable ojojofo)jofo|l4]jOf7]|3[]1|]0]JOfO]4]2[0])]3[0]O 24
No Decision Reached 0|2]1|]0)J1]|]0|J4]|0f10|1f2f0]2]1)7]|3]|]2]4]|]1|]0] 41
Total 013 1]1)12|3(22[0[49]9]|14/0[4]|5]|39]|8]|13[33[2] 0| 228
Premature 0j0]1|]0)JO0]JO]J2]|]0|J2]0J1f[0f0O0|O]5]0]0O]2]0]O 13
QOut of Jurisdiction (Discretionary) ojoj1fo)2foJoOo]jof1]of1|j0]jOfO]3]O0f1)J0f0O]O 9
Out of Jurisdiction (Non-Discretionary) ofojojojojJofoOofOojO]JO]J1fOofOojO]jO]JO|JOf[OfO] O 1
Early Outcom.e. Not Achievable ojojofo)jofojloOojofoOo]JOofOojJOjOfO]JO]JOf1])0O0fO]oO 1
Resolution 2 No Decision Reached ojojofo)j2f2]J]1]j0f3]|]0f1|j0]jOfOo]J1]OofOo])J1fO]oO 11
Fully Upheld ofojfojo)j1)jof2foj1}j1]J1fof1jo]j2]0|J1[OfO]O 10
Partly Upheld 0j{0J]O]JO)J1]Oo]J2]|]0|J2]1|j0ofO0fO0|O]2]0O0]0O]JO]O]O 8
Not Upheld ofol2]0)4]|1|[12[{0] 6 |3]2|2[0j0]11])2]|11[ 4[0] O 60
Total 0[{0]|4]|]0)10|3|19|0|15|5|(7[2]|1]0]|24]|2]|14] 7 ]|0] 0] 113
Outcome Not Achievable ojojofo)jofoJoOo]jofoOo]JOfOjJOjOfO]JO]JOfO]JOfO]O 0
No Decision Reached ojojofo)j1fojJ1jof2]0fojOojOofo]2]O0fo]jJ1foO]oO 7
Investigation 1 Fully Upheld ofojfojo)j1)jof5foj7]1]JofoOof1fjOo]7]O|l21[3f1]O 27
Partly Upheld 0j1]0]J]O0)JO]J1]1]|]0|5]|]0|J2f0f0f|O]5]0]0O]J]1]0]O 16
Not Upheld of3|0j]0)4)|4|6[0]16)1]|3|1f[0|1]27]1|7[15[{0] O 89
Total 0[4]0]|]0)6]|5|13|]0|30)2|5f(1|1]1]41]1)8]20]|1]| 0] 139
No Decision Reached ojojofo)jofojJoOojOofoOo]JOofOojOojOfO]JO]JOfO]JOfoO]oO 0
Fully Upheld 0j{0]J]O0OJO)jJO]JO]JO]JO]JO]JOJOofOofO|O]4]O]O]2]0]O 6
Investigation 2 |Partly Upheld oj1]j]0]Jojo]JojJojJojJojojofofofjoj1]2]0]1]0]O 5
Not Upheld ojo0ojoJOojoO]JOoOjJO]JOo]JO]JojofofOofjO]2]1]1]1]0]O 5
Total ofi1{0jojoOojJofoOofojOjOjJOfOfOfjO] 7]|3|1[4[0]O 16
Total Complaints 0[37] 8| 3)96|44|123] 1 |335|33|57| 6 [15]14]238|26]|94]|229|11]|192|1,562
Total Contacts 1]38| 8| 3[104]49]|131]| 1 [358[34|63| 6 |18|20[250|26]98]|253|13(213|1,687

4. Determined by subject and outcome 2010-11 v.1.1/local authority
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*see separate table for Prisons detail
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E|IE|C|s|38|L|5|3|2|5c|aL
Case Type |Stage Closure Category ZIS[Aal2l8AIEl&El8|F|I=E|F3]|Total
Enquiries General Enquiry 0[{0[0] 2 0 11]0]0]|0 0 0 3
Premature 0[0[O0]O 0 0]0[O|O 0 0 0
Advice & Out of Jurisdiction. 0[0f[0]O 0 0|]0[O0|0O 0 0 0
Signposting Outcome_Not Achievable 0[{0[0]O 1 0j]0[O|0O 0 0 1
No Decision Reached 0[0[0O]O 0 0j]0[O|0O 0 1 1
Other 0[0f[O0]O 0 0o[f0]0O]O 0 0 0
Total 0[0[0] 2 1 11]0[(0]0 0 1 5
Total Enquiries 0[0[O0] 2 1 1{0]0]0 0 1 5
Complaints Premature 0Of5[1]2 4 0]4[5]0 1 3 25
Body Out of Jurisdiction 0[0f[0]O 0 0|]0f[O0|0O 0 0 0
Out of Jurisdiction (Discretionary) 0[0f[0]O 0 0|]0[O0|0O 0 0 0
Advice Out of Jurisdiction (Non-Discretionary) 11021 0 0]0[O0|0O 0 22 26
Outcome Not Achievable 0[0[0O]O 0 0j]0[O|O 1 0 1
No Decision Reached 5[6[2]7 3 1]11)14|1 1 20 61
Other 0Ofo0f[0]O 0 of0o]O0]O 0 0 0
Total 6 (11| 5|10 7 1]15([19]1 3 45 | 113
Premature 210]0/[2 1 1{0]0]O 1 0 7
Body Out of Jurisdiction 0[0f[0]O 0 0]j]0f[O0|0O 0 0 0
Early Resolution Out of Jurisdiction (Discretionary) of1f1]0 0 112120 0 0 7
1 Out of Jurisdiction (Non-Discretionary) 0[{0f[0]O 0 0OjOf[1]0O 1 0 2
Outcome Not Achievable 211[2]0 5 1{0]3]0 0 0 14
No Decision Reached 111]0]1 0 213]2]0 2 0 12
Total 5[3[3]3 6 5[5]8]0 4 0 42
Premature 0]0]O0[O 0 0J]0|[O0]|O 0 0 0
Out of Jurisdiction (Discretionary) 0[0[O0]O 0 0j]0[O|O 0 0 0
Out of Jurisdiction (Non-Discretionary) 0[0f[0O]O 0 0|j]0f[O0|0O 0 0 0
Early Resolution Outcom.e.Not Achievable 0[0f[0]O 0 0j]0f[O0|0O 0 0 0
2 No Decision Reached 0[{0f[0]O 0 0O|1[1(0 0 0 2
Fully Upheld 0[3[0]1 0 1]12[(0]0 1 0 8
Partly Upheld 0[f0f[2]0 0 11]0[0]0 0 0 3
Not Upheld 0[7]2]3 2 5(10]|26] 1 1 0 57
Total 0|10 4] 4 2 7 [13]27] 1 2 0 70
Outcome Not Achievable 0[{0[0O]O 0 0j]0[O|O 0 0 0
No Decision Reached 0[f0f[O0]O 0 ofo]1]0 0 0 1
Investigation 1 Fully Upheld 0Ofo0f0]O 1 ofo]1]0 0 0 2
Partly Upheld o[fo0f[0]O 0 ofo]1]0 0 0 1
Not Upheld 113[2]0 0 0f3]2]0 0 0 11
Total 113[2]0 1 0[3]5]0 0 0 15
No Decision Reached 0[0f[0]O 0 0|]0[O0|0O 0 0 0
Fully Upheld 0O[f0f[0]O 0 ofo]1]0 0 0 1
Investigation 2 [Partly Upheld 0j0fO0]O 0 0f0]O0]O 0 0 0
Not Upheld 0[f0f[O0]O 0 o[f0]0O]O 0 0 0
Total 0[0[O0]O 0 ofoOo]1]0 0 0 1
Total Complaints 12127|14(17| 16 [13]|26]|60| 2 9 45 | 241
Total Contacts 1227|1419 17 [14]|26]|60| 2 9 46 | 246

these figures are included in the previous Scottish Government and Devolved Administration table
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