
Health Cases Determined by Authority 2010-2011
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Total
General Enquiry 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 4
Premature 1 1 0 0 0 0 1 0 2 0 3 0 0 0 0 0 0 0 0 0 1 0 2 0 0 0 1 2 0 0 0 14
Out of Jurisdiction 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 2
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 2
No Decision Reached 1 1 0 1 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 8
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 2
Total 2 2 0 1 0 0 2 0 4 2 5 0 0 0 0 0 0 0 0 0 1 0 4 0 0 0 4 3 2 0 0 32

Total Enquiries 2 2 0 1 0 0 2 0 4 2 5 0 0 0 0 0 0 0 0 0 1 0 4 0 0 0 4 3 2 0 0 32
Premature 7 13 1 1 2 14 5 7 18 7 8 12 22 3 0 0 0 1 1 0 0 0 12 0 0 0 24 53 2 1 4 218
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 1 0 0 0 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 5
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 4 1 0 0 1 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 8
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 1 0 0 0 3
No Decision Reached 13 12 0 5 4 10 11 10 20 8 12 14 12 5 0 1 0 3 0 0 1 1 27 0 0 1 6 38 1 1 0 216
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 20 26 1 6 6 24 16 17 43 16 21 26 36 9 0 1 1 4 1 0 2 1 39 0 1 1 30 92 3 2 5 450
Premature 0 0 1 3 0 1 0 4 1 8 4 1 3 0 0 0 1 0 0 0 1 0 4 0 0 0 2 3 0 0 0 37
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 1 0 0 0 3 2 2 1 4 3 0 3 1 0 1 2 0 0 0 0 0 0 0 0 1 0 4 0 0 0 28
Out of Jurisdiction (Non-Discretionary) 0 0 0 1 1 0 1 1 0 0 1 0 2 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
Outcome Not Achievable 0 2 0 0 0 1 0 2 1 2 1 1 1 1 0 0 1 0 0 1 0 0 1 0 0 0 2 1 0 0 0 18
No Decision Reached 0 2 0 0 1 2 0 0 2 3 1 2 1 0 0 0 0 0 0 0 0 0 5 1 0 1 3 3 0 0 1 28
Total 0 5 1 4 2 7 3 9 5 17 10 4 10 4 0 1 4 0 0 1 1 0 10 1 0 2 7 11 0 0 1 120
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 3 0 0 0 5
Out of Jurisdiction (Discretionary) 0 0 0 1 0 0 0 0 0 0 2 0 1 0 0 0 1 1 0 0 0 0 1 0 0 0 0 1 0 0 0 8
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
No Decision Reached 0 1 0 0 0 0 0 1 1 2 1 0 1 0 0 1 0 0 0 0 0 0 0 0 0 1 3 0 0 0 0 12
Fully Upheld 0 1 0 0 0 0 1 1 0 0 1 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 4 0 0 0 10
Partly Upheld 0 0 0 0 0 0 1 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 9 0 0 0 14
Not Upheld 0 4 0 1 1 1 0 3 2 3 4 3 1 0 0 1 2 0 0 1 1 0 1 1 0 2 2 12 0 0 0 46
Total 0 6 0 2 1 1 2 5 3 8 9 4 4 0 0 2 5 2 0 1 2 0 3 1 0 3 5 29 0 0 0 98
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 2
No Decision Reached 0 0 0 0 0 1 0 0 1 0 0 1 2 0 0 0 0 0 0 0 0 0 0 0 0 1 2 2 0 0 0 10
Fully Upheld 0 4 0 2 0 0 0 2 2 3 3 1 1 2 1 0 0 0 0 1 3 0 1 0 0 2 1 5 0 0 0 34
Partly Upheld 0 3 0 2 0 1 1 2 0 1 0 1 2 0 0 0 2 0 0 0 0 0 1 0 0 1 1 3 0 0 0 21
Not Upheld 0 3 0 2 0 6 1 4 6 5 2 2 3 1 3 0 2 0 0 1 0 1 2 0 1 0 4 14 0 1 0 64
Total 0 10 0 6 0 8 2 8 9 9 5 5 8 3 4 0 4 0 0 2 3 1 4 0 1 5 8 25 0 1 0 131
No Decision Reached 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Fully Upheld 0 3 0 1 0 0 0 3 2 0 0 1 6 0 0 0 0 0 0 0 1 0 1 0 0 0 2 1 0 0 0 21
Partly Upheld 0 0 0 0 0 1 0 1 2 0 0 2 3 0 0 0 0 0 0 0 2 0 1 0 0 0 1 2 0 0 0 15
Not Upheld 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 3
Total 0 3 0 1 0 1 0 4 5 1 0 4 9 0 0 0 0 0 0 0 3 0 3 0 0 0 3 4 0 0 0 41

Total Complaints 20 50 2 19 9 41 23 43 65 51 45 43 67 16 4 4 14 6 1 4 11 2 59 2 2 11 53 161 3 3 6 840
22 52 2 20 9 41 25 43 69 53 50 43 67 16 4 4 14 6 1 4 12 2 63 2 2 11 57 164 5 3 6 872Total Contacts

Enquiries

Advice & 
Signposting

Complaints

Advice

Early Resolution 
1

Early Resolution 
2

Investigation 1

Investigation 2

5. Determined by outcome and authority 2010-11 v.1.1/health



Housing Association Cases Determined by Authority 2010-2011 (1 of 2)
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General Enquiry 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 1 0
Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 4 0 0 0 0 0 0 0 1 2 1

Total Enquiries 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 4 0 0 0 0 0 0 0 1 2 1
Premature 2 2 3 1 2 0 4 1 1 2 1 1 2 1 1 2 1 0 4 1 0 0 1 2 3 1 1 0 1 0 7 4 0 1 1 1 1 2 0 0 1 17 2 1 1 1 4 0 2 2 1 0
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 2 0 1 1 0 1 0 2 0 0 0 1 0 0 1 1 2 1 0 1 0 0 0 1 0 1 6 1 0 1 0 1 0 1 0 1 0
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 2 3 1 2 0 6 1 1 2 1 1 2 1 1 4 1 1 5 1 1 1 3 2 3 1 2 1 1 1 8 7 1 1 2 1 1 2 1 0 2 25 3 1 2 1 5 0 3 2 2 0
Premature 0 0 1 1 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0 1 0 1 0 1
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 0 0
Out of Jurisdiction (Non-Discretionary) 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 1 0 1 1 0 1 1 0 1 0 0 0 0 0 0 1 0 0 2 0 0 0 0 1 1 0 1 0 0 0 1 1 1 0 0 1 0 0 0 0 0 6 1 0 0 0 0 1 0 2 0 1
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 2 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Not Upheld 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 2 0 0 0 0 0 1 0 0 0 0 0 2 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Complaints 3 3 4 2 2 1 10 1 2 2 1 1 3 1 1 5 1 1 9 1 1 1 4 3 4 1 4 1 1 1 10 8 2 1 2 2 1 2 1 1 2 32 4 1 2 1 5 1 3 4 2 2
3 3 4 2 2 1 10 1 2 3 2 1 3 1 1 5 1 1 9 1 1 1 4 3 4 1 4 1 1 1 10 9 2 1 2 2 1 2 1 1 2 36 4 1 2 1 5 1 3 5 4 3

Enquiries

Advice & 
Signposting

Complaints

Advice

Early 
Resolution 1

Early 
Resolution 2

Investigation 1

Investigation 2

Total Contacts

Housing Associations A-H

5. Determined by outcome and authority 2010-11 v.1.1/housing associations



Housing Association Cases Determined by Authority 2010-2011 (2 of 2)
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Total
General Enquiry 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 4
Premature 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 8
Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 4
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 4 20

Total Enquiries 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 4 20
Premature 1 1 1 0 2 1 9 0 1 0 1 1 2 2 3 1 1 1 1 1 1 1 2 1 5 2 5 0 2 1 1 2 2 2 1 0 1 1 1 2 0 1 1 3 1 0 2 0 9 170
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 3
No Decision Reached 1 0 0 1 0 0 1 1 0 1 0 1 0 0 3 0 0 1 1 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 1 1 1 0 0 0 1 1 0 0 0 0 0 1 4 51
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 1 1 1 2 1 10 1 1 1 1 2 2 2 6 1 1 2 2 1 1 2 3 1 5 2 5 1 2 1 1 2 2 2 2 1 2 1 1 2 2 2 1 3 1 0 2 1 13 229
Premature 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 0 1 0 0 0 18
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 5
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 8
Outcome Not Achievable 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Total 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 1 1 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 1 0 0 1 1 0 1 0 0 1 0 0 0 38
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 3
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 8
Total 0 1 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 0 1 0 1 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 1 0 0 0 0 1 0 0 0 14
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 7
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 1 0 0 0 2 0 0 0 0 0 1 0 0 0 0 0 0 0 15
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Total Complaints 2 2 1 1 2 1 12 1 1 1 1 2 3 3 6 1 1 2 3 3 1 3 4 1 5 4 6 1 2 1 1 3 4 2 2 3 3 1 2 3 4 3 2 3 1 2 2 1 13 296
2 2 1 1 2 1 12 1 1 1 1 2 4 3 6 1 1 2 3 3 1 3 5 1 6 4 7 1 2 1 1 3 4 2 2 3 3 1 2 4 4 3 2 3 1 2 2 1 17 316Total Contacts

Complaints

Advice

Early 
Resolution 1

Early 
Resolution 2

Investigation 1

Investigation 2

Enquiries

Advice & 
Signposting

Housing Associations I-Z

5. Determined by outcome and authority 2010-11 v.1.1/housing associations



Local Authority Cases Determined by Authority 2010-2011
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Total
General Enquiry 1 1 1 1 2 0 0 0 1 1 1 0 1 1 1 0 0 2 1 0 1 1 1 1 0 1 1 0 2 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 26
Premature 1 2 1 1 3 2 1 2 0 2 1 1 0 2 4 3 2 0 1 2 0 3 1 2 1 1 6 0 7 1 2 1 1 0 0 0 0 0 0 0 0 0 0 0 57
Out of Jurisdiction 1 1 1 1 1 1 0 1 0 2 1 0 0 0 1 0 0 0 0 2 0 1 0 0 1 0 0 0 3 0 0 0 2 0 0 1 0 0 0 0 0 0 0 0 21
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 4
No Decision Reached 1 0 1 0 0 0 1 0 0 0 0 0 0 1 1 3 0 1 0 0 0 0 0 0 0 1 1 2 1 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 16
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Total 4 4 4 3 6 3 2 3 1 5 3 1 1 4 7 6 2 4 2 4 1 5 3 3 2 3 9 2 13 4 5 1 3 0 0 1 1 0 0 0 0 0 0 0 125

Total Enquiries 4 4 4 3 6 3 2 3 1 5 3 1 1 4 7 6 2 4 2 4 1 5 3 3 2 3 9 2 13 4 5 1 3 0 0 1 1 0 0 0 0 0 0 0 125
Premature 23 21 25 10 16 5 5 9 18 19 18 15 8 43 50 84 7 17 17 37 1 20 23 21 7 15 57 14 73 20 8 15 38 1 0 1 0 1 0 0 3 2 1 0 768
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 1 1 0 1 0 0 0 1 0 0 0 0 0 0 0 2 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8
Out of Jurisdiction (Non-Discretionary) 0 3 2 0 1 0 0 0 2 0 1 0 0 1 1 2 0 0 0 2 0 1 1 2 0 0 3 1 1 0 2 0 1 0 0 0 0 0 0 0 1 0 0 0 28
Outcome Not Achievable 1 0 1 0 0 0 0 0 0 1 0 0 1 1 0 0 0 1 0 0 0 0 1 0 0 0 4 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 13
No Decision Reached 3 5 10 2 2 1 3 6 4 10 5 5 0 10 20 25 3 7 2 9 0 9 7 3 2 1 17 8 38 10 6 0 11 0 1 1 1 0 1 0 0 0 0 1 249
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 28 30 38 13 19 6 8 16 24 30 24 20 9 55 71 113 11 25 19 48 1 30 33 26 9 16 81 23 113 30 17 15 50 1 1 2 1 1 1 0 4 2 1 1 1,066
Premature 0 4 4 0 1 1 2 4 0 1 0 2 0 1 2 10 0 2 1 2 0 1 4 0 0 1 2 1 20 3 1 3 5 0 0 0 0 0 0 0 0 0 0 0 78
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 1 1 0 0 0 0 2 1 1 0 1 0 0 6 1 1 0 2 2 0 2 1 0 0 1 3 0 11 2 0 0 1 0 0 1 0 0 0 0 0 0 0 0 41
Out of Jurisdiction (Non-Discretionary) 0 2 0 1 0 1 1 1 1 1 2 0 2 1 3 2 0 0 1 4 1 1 1 0 0 1 1 0 11 2 0 1 2 0 0 0 0 0 0 0 0 0 0 0 44
Outcome Not Achievable 0 1 1 0 0 0 0 1 0 0 1 0 0 1 3 1 1 0 0 1 0 3 2 0 0 2 1 0 4 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 24
No Decision Reached 0 1 1 1 1 0 0 1 0 0 0 3 0 0 7 2 2 1 2 1 1 0 1 0 0 3 1 0 6 0 0 0 4 0 0 1 0 0 0 0 0 1 0 0 41
Total 0 9 7 2 2 2 3 9 2 3 3 6 2 3 21 16 4 3 6 10 2 7 9 0 0 8 8 1 52 7 1 4 13 0 0 2 0 0 0 0 0 1 0 0 228
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 3 2 0 1 0 1 0 0 0 0 0 0 0 1 2 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 13
Out of Jurisdiction (Discretionary) 0 0 2 0 1 0 0 0 0 0 0 1 1 0 0 3 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 9
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
No Decision Reached 0 0 2 1 0 0 0 0 0 2 0 0 0 0 1 2 0 0 0 0 0 1 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 11
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 2 0 0 1 0 0 0 0 0 0 0 0 0 4 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 10
Partly Upheld 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 1 0 1 0 0 0 0 0 0 0 0 3 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 8
Not Upheld 0 2 3 2 1 1 0 1 2 1 0 2 0 1 7 2 0 0 1 2 0 2 0 0 1 3 5 1 8 4 1 1 3 0 0 0 0 0 0 1 1 0 0 1 60
Total 0 2 7 4 2 1 0 1 2 3 0 4 1 4 11 10 1 1 3 3 0 4 3 0 1 3 6 3 18 6 1 1 4 0 0 0 0 0 0 1 1 0 0 1 113
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 1 0 0 1 0 0 0 0 0 0 0 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 7
Fully Upheld 0 0 0 1 0 0 0 0 1 0 0 0 0 1 4 2 0 1 0 1 1 1 4 0 0 0 2 0 4 2 0 0 1 0 0 1 0 0 0 0 0 0 0 0 27
Partly Upheld 0 1 0 1 1 2 0 1 0 0 0 0 0 0 3 0 0 1 0 0 0 1 0 1 0 0 2 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 16
Not Upheld 0 0 3 3 2 0 2 7 1 3 2 3 2 5 10 5 0 0 0 2 0 7 1 1 1 1 6 2 10 5 3 0 1 0 0 0 0 0 0 0 1 0 0 0 89
Total 0 1 3 5 3 2 2 8 2 3 2 3 2 6 18 8 1 2 0 4 1 9 5 2 1 1 10 2 18 8 3 0 2 0 0 1 0 0 0 0 1 0 0 0 139
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6
Partly Upheld 0 0 0 0 0 0 0 1 0 0 0 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 5
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 1 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 5
Total 0 0 1 0 1 0 0 1 0 0 0 2 1 0 0 0 0 2 0 0 0 0 0 2 0 1 1 0 1 2 1 0 0 0 0 0 0 0 0 0 0 0 0 0 16

Total Complaints 28 42 56 24 27 11 13 35 30 39 29 35 15 68 121 147 17 33 28 65 4 50 50 30 11 29 106 29 202 53 23 20 69 1 1 5 1 1 1 1 6 3 1 2 1,562
32 46 60 27 33 14 15 38 31 44 32 36 16 72 128 153 19 37 30 69 5 55 53 33 13 32 115 31 215 57 28 21 72 1 1 6 2 1 1 1 6 3 1 2 1,687

Investigation 2

Other

Total Contacts

Councils Valuation Joint Boards

National 
Park 

Authorities

Enquiries

Advice & 
Signposting

Complaints

Advice

Early 
Resolution 1

Early 
Resolution 2

Investigation 1

5. Determined by outcome and authority 2010-11 v.1.1/local authority



Scottish Further & Higher Education Cases Determined by Authority 2010-2011
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Total

Further & 
Higher 

Education 
Total

General Enquiry 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 2
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 1
Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 2 3
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 0 0 0 1 0 0 0 0 2 0 0 1 0 5 7

Total Enquiries 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 1 0 0 0 0 0 1 0 0 0 0 2 0 0 1 0 5 7
Premature 2 0 1 0 0 0 1 1 1 0 0 1 1 0 1 0 1 0 0 10 2 4 2 0 0 2 2 2 1 1 3 0 0 1 2 2 24 34
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 1 0 0 0 0 0 1 0 1 4 5
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 1 0 0 0 0 1 0 1 0 0 0 0 0 0 1 1 0 0 0 5 4 0 1 0 0 0 2 1 0 0 2 1 5 1 2 0 19 24
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 3 0 1 0 0 1 1 2 1 1 0 1 1 0 2 1 1 0 0 16 6 4 3 0 1 2 4 4 1 1 5 1 5 3 4 3 47 63
Premature 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 1 2
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 1
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 1 0 0 0 1 0 0 0 0 0 2 0 0 0 4 6
Outcome Not Achievable 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 1 1 0 2 1 1 0 0 0 7 8
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1 0 0 0 0 0 0 1 0 0 0 1 0 1 0 0 0 3 4
Total 0 1 0 1 1 0 1 0 0 0 0 0 0 0 0 0 0 0 1 5 0 0 1 0 0 0 3 1 1 0 3 1 4 1 1 0 16 21
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Discretionary) 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Out of Jurisdiction (Non-Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 1
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 1
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 2 2
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 1 0 1 0 0 1 0 0 0 1 1 5 6
Total 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 0 2 0 0 0 0 0 1 1 1 0 0 2 0 0 1 2 1 9 11
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 1
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1 1
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 1 0 1 0 0 0 1 0 0 1 0 1 1 0 0 6 8
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 1 1 0 0 2 1 0 7 7
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 2 4 0 1 2 1 0 0 2 1 0 1 2 0 1 3 1 0 15 19
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 1
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 1 1

Total Complaints 3 1 1 1 1 1 2 2 1 1 1 1 1 1 3 1 1 1 3 27 6 5 6 1 1 3 10 7 2 3 12 2 10 8 8 4 88 115
5 1 1 1 1 1 2 2 1 1 1 1 1 1 3 1 1 1 3 29 7 5 6 1 1 3 11 7 2 3 12 4 10 8 9 4 93 122

Enquiries

Complaints

Total Contacts

Early Resolution 
1

Early Resolution 
2

Investigation 1

Investigation 2

Further Education Higher Education

Advice & 
Signposting

Advice

5. Determined by outcome and authority 2010-11 v.1.1/further & higher education



Scottish Government & Devolved Administration Cases Determined by Authority 2010-2011
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Total
Grand 
Total

General Enquiry 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 3 3
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 1 0 0 3 0 0 0 0 1 0 2 0 0 0 0 0 0 0 0 0 2 0 5 8
Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3 0 3 4
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0 1 0 2 0 5 5
Other 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Total 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 2 0 1 0 0 5 1 0 0 0 1 1 2 0 0 0 0 0 0 0 5 0 7 0 17 22

Total Enquiries 0 0 0 0 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 0 0 2 0 1 0 0 5 1 0 0 0 1 1 2 0 0 0 0 0 0 0 5 0 7 0 17 22
Premature 0 1 1 0 2 1 0 0 0 1 1 0 0 3 1 0 1 1 0 7 2 1 14 1 1 0 0 37 3 1 0 1 1 2 2 7 1 1 1 0 1 1 25 1 20 3 71 109
Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction 
(Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction (Non-
Discretionary) 0 1 1 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 2 5 0 1 0 0 0 1 0 0 0 0 0 0 0 26 0 1 0 34 37
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 1
No Decision Reached 0 1 1 0 1 1 1 2 0 0 0 0 1 1 0 1 0 0 1 3 2 0 10 1 0 0 3 28 4 0 1 0 4 2 1 2 0 0 0 1 0 1 61 2 4 1 84 113
Other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 3 3 0 3 2 1 2 0 1 2 0 1 4 1 1 1 1 1 10 4 1 24 2 1 1 3 67 12 1 2 1 5 4 4 9 1 1 1 1 1 2 113 3 25 4 190 260

Premature 0 0 0 2 0 0 0 0 0 0 0 0 1 2 0 0 0 0 2 0 1 0 3 0 0 0 1 12 3 0 0 0 0 1 1 0 0 0 0 0 0 0 7 0 1 0 13 25

Body Out of Jurisdiction 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Out of Jurisdiction 
(Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 2 0 1 0 0 0 0 0 0 7 0 1 2 15 15
Out of Jurisdiction (Non-
Discretionary) 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 0 0 0 2 2 0 0 1 0 0 1 0 0 0 0 0 0 0 2 0 2 1 9 12
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 14 0 3 0 18 18
No Decision Reached 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 0 0 0 0 0 0 12 0 1 0 13 16
Total 1 0 1 2 0 1 0 0 0 0 0 0 1 2 0 1 0 0 2 2 1 0 4 0 0 0 1 17 6 0 0 1 2 3 2 1 0 0 0 0 0 0 42 0 8 3 68 86
Premature 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 0 3 3
Out of Jurisdiction 
(Discretionary) 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Out of Jurisdiction (Non-
Discretionary) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 3 4
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 8 0 0 0 8 10
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 4 4
Not Upheld 0 0 0 0 0 0 0 1 1 0 1 0 0 0 0 0 0 0 0 0 2 0 2 0 0 0 0 7 0 0 0 0 0 0 1 0 0 0 0 0 0 0 57 0 1 0 59 66
Total 0 0 0 0 0 0 1 1 1 0 1 0 0 0 0 2 0 0 0 0 2 0 3 0 0 0 0 11 1 2 0 0 0 0 1 0 0 0 0 0 1 0 70 0 2 0 77 88
Outcome Not Achievable 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
No Decision Reached 0 1 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 2
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 1 0 3 3
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 2
Not Upheld 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 2 1 0 0 1 0 0 0 0 0 0 0 5 0 1 0 0 0 0 1 0 0 0 0 0 0 0 11 0 1 1 15 20
Total 0 1 1 0 0 0 0 0 0 0 1 1 0 0 0 2 1 0 0 1 0 0 0 0 0 0 0 6 0 1 0 0 0 0 1 0 0 0 0 0 0 0 15 0 2 1 20 27
No Decision Reached 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Fully Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 3
Partly Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not Upheld 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 1 3

Total Complaints 1 4 5 2 3 3 2 3 1 1 4 1 2 6 1 8 2 1 3 13 7 1 31 2 1 1 4 103 19 4 2 2 7 7 8 10 1 1 1 1 2 2 241 3 37 8 356 464
1 4 5 2 3 3 2 4 1 1 4 1 2 7 1 8 2 1 3 13 7 1 33 2 2 1 4 108 20 4 2 2 8 8 10 10 1 1 1 1 2 2 246 3 44 8 373 486Total Contacts

Cross Border 
Public Authority

Enquiries

Advice & 
Signposting

Complaints

Advice

Early 
Resolution 1

Early 
Resolution 2

Investigation 1

Investigation 2

Scottish Public Authority Scottish Government & Scottish Administration

5. Determined by outcome and authority 2010-11 v.1.1/scottish govt & devolved admin


