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Complaints determined by authority and outcome (2011-12 website version 1.1).xIs/Health



Housing Association Complaints Determined 2011-2012

= S|~ @
EREISE INE el bt IS
umouXun UoNeId0SSY BuISNoH v|o olo|o|o|e|o|e|e|e|e|e|e|o|o|e
P11 uoeIdossY BuisnoH 1S pue meysim(o (o[- |o[-[ofo|-[o|o[-|o|o|o|o|o|o|o|o|wn
P17 uonerossy BuisnoH ybingswelipmfo[o|o|—|—|o|o|o|o|o|o|o]o|o|o|o|o|o|o|~
P17 uonerossy BuisnoH ueldwel|o|—|o|cfm|o|=|—|o|o|n|o|o|o|o|o]o|o|o|w P11 aAnesado-09 BuisnoH uingmepiym 1sap|o|o|o|—|—|o|o|o|o|o|o|o|o|o|olo]o|o|o|«!
P17 uonerossy BuisnoH [iyueros|o|o|o|-|-|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~ P17 uonelossy BuiSNOH puepods Jo 1sap|o ofo|o|o|o|o|o|o|o|o|e|o|o|o|m
P17 uoneossy BuisnoH ueaos|o ofo|o|o|o|o|o|o|o|o|o|o|o|o|m P17 uonerossy BuisnoH puelybiH 1sapm|—|o|o|—|~|o|o|olo|o|o|o|o|o|oo]o|o|o|~
p1 uoneossy BuisnoH sxyeQ uajo|o|o|ofo|o|o|o|o|o|o|o|o|o|o|o|o|e Juawabeueyy buisnoH ojsapm|o[o|o|o|o|o|o|o|o|o|o|«|o|o|=|o|o]o|o|~
P11 uonerossy BuisnoH ug|o|o|o|o|—|—|ofo|o|o|o|o|o|o|o|o|o|o|o]o|~ BuisnoH Aapanepm|o|o|o|n|nfo]o|olo|ofo|e of«|«
pi uonelossy BuisnoH 1sap mobsejo|o|—|o|c|m|o|o|olo|o|o|o|o|o|o|o|o|o|o|m P17 uoneossy BuisnoH Julodmaip|o|o|o|—|—|o|o|o|o|o|o|o|o|o|o|o|o|o|o|—
P17 uoneioossy BuisnoH mobsep|o || |R|R|o|o|~folo|~|of=|of—|o|o|o|o|a! uonerossy BuisnoH sawoH Allun|o|o|o||-|o|o|o|o|o|o|o|o|o|o|o]o|o|o|~
SaWoH auf4|o olo|o|o|o|o|o|o|~|~|o|o|o|o|x P17 uoneIossy BuisnoH ssonjjoL|o|o|o|x|v|o|o|o|o|o|o|o|o|o|o|o|o|o|o|x
P17 uoneossy BuisnoH [eads aji4[o|o|—|o|«|o|o|o|o|o|o|o|o|o|o|o]o|o|o|~: P11 uoneossy BuisnoH apsiyl|o|o|—|o|—|o|o|o|o|o|o|o|o]|o|o|o|o|o]o|~
P17 uonerossy BuisnoH aji4|o|—|o|o|~[o|o|o|o|o|o|o|o|o|o|o|o|o|o|~ BuisnoH anuayl|o|o|—|o|«|o|-|o|o|o|«|o|o]|o|o|o|o]o|o]|~
P11 aAnesado-0) BuisnoH ppRired|o|o|o||-|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~ p1 uoneossy BuisnoH mauayl|o|o|«|o|—|o|«|o|-|o|a|o|ofo]|o]o|o|o|o]|m
p1 uoneossy BuisnoH uopjigjo|o|o|m|m|o|o|=|o|o|-|o|o|o|o|o]o|o|of« P11 aAnesado-09 BuisnoH 1sii4 siueua|o|o|o|«|—|o|o|o|-|o|=|o|o|o]|o|o|o|o|o|~
aAnesado-09 BuisnoH ied Jeyises|o|o|o|-|—|o|o|o|o|o|o|o|o|o]o|o|o|o|o]~ P17 uonerossy BuisnoH malA alds|o|o|o|—|—|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~
uoneossy BuisnoH alowue) uipaung|o|o|«|m|<|o|o|o|o|o|o|«|o|o]|-|o|o|o|o|w P17 uoneossy BuisnoH apisyinos|o|o|-|<|w|o|o|o|o|o|o|o|o]o|o|o|o|o|o|w
diysiauned BuisnoH Aemojes pue sajwng|o|o|~|<|o|o|-|o|o|o|«|o|o|o|o|o|o|o]o|~ P11 uoneossy BuisnoH ainys|o|o|o|—|-|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~
P11 uoeIRossY BuisnoH yied Jinwed|o|o|o|o|o|o|o|eo|o|o|o|eo|o|n|n|o|o|o|o| P17 uonerossy BuisnoH uoisamays|o[o|o|nfafo]olo|o|o|ofo|o]ofo|o]olo|o|w!
p1 diysiauped BuisnoH pineusaquin)|o|o|o|o|o|o|o|o|o|=|=|o|o|o|o]o|o|o|o|~ P17 uonerossy BuisnoH alAIRs|o ofo|o|o|o|o|o|o|o|o|e|o|o|o|m
p1 uonerossy BuisnoH agno|o|o|o|m|m|o|«|o|o|o|=|o|o|o|o|o|o|o|o|« pi uonerossy BuisnoH siapiog ysmoas|o|o|o|m|m|olo|o|o|o|o|o|o|o|o|o|o|o]o|m
P17 uonerossy BuisnoH afepio|o|o|o|o|o|o|-|—|o|o|n|o|o]o|o|o|o]o]o|~ P11 uonerossy BuisnoH Buins feiny|o|o|o|—|—|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~
P11 uonerossy BuisnoH afepsapA|n|o|o|o|-|—|o|o|o|o|o|o|o|o|o|o|o|o|o|o]|~ sawoH apA|D 1any|o|o|o|w|w|o|o|o|o|o|o|o|o|o|o|o|o|o|o|w
N
p1 uonerossy BuisnoH Aajfep apAp|o|o|o||—|o]|=|o|o|o|—|o|o|«|-|o]|o|o|o|m w BuisnoH Anunwwo) 1adsoid|o|—|o|—|nfo|o|o|o|o|o|o|o|o|o|o]o|o|o|~
? S
< P17 uoneossy BuisnoH Yoojo|o|—|o|o|-|o|o|o|o|o|o|o|o|o|o|o|e|o|o|+| |& P17 uonerossy BuisnoH yiia Jo Lod|o|o|«|m|<|o|o|o|o|o|o|o|o|o|o|o|o|o|o|«
2 <}
S a
kS P17 uonerossy BuisnoH ssoi) Bueyd|o|o|o|—|«[o|-|o|o|o|-|o|o|o|o|o|o|o|o|~| |& PI uonerossy BuisNoH oied|o ofo|o|o|o|o|o|o|o|o|e|o|o|o|m
S
3 2]
Z|p1 uoneroossy BuisnoH jousia pue weayed|o|o|o|«|«|o|o|o|o|o|o|o|o|o|o|o|o|o|o| m pr uonerossy BuisnoH peayiied|o|o|—|o|-|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~
2 T
m P17 uoneossy BuisnoH [Iyapsed|o ofo|o|o|o|o|o|o|o|o|e|o|o|o|m P11 uonerossy BuisnoH uobered|o|o|o|-|—|o|o|o|o|o|o|o|o|«|-|o|o|o|o]|~
I
uoneossy BuisnoH reaulp3 300y apsed|o|o|n|wo(S|o|o|o]|o|o|o]o|o|olo|o|o|o|o|2 p1 uonerossy BuisnoH Aawjip|o|o|o|~|a|o|o|o|o|o|o|o|o|o|o|o|o|ofo]~
P17 uoneossy BuisnoH Aeaed|o|o|n|af<t|o|o|o]|ofo|o|o|o]ofo|o|o|o|o|« P17 uoneossy BuisnoH mobse|s yuoN|o ofo|o|o|o|o|o|o|o|o|o|o|o|o|m
uoneroossy Buisno eiuopaeo|ofololw|afolofo|ofolofolo|o|o|o|o|o|o|~ P11 uonerossy stieue] maN|o|o|o|-|—|o|o|o|o]o|o|o|o|o|o|o|o|o|o|~
P17 uoneossy BuisnoH uired(o ofo|o|o|o|o|o|o|o|o|o|o|o|o]|~ P17 uonerossy BuisnoH sfeqion man|o|—|o||~|o|o|o|ofo|o|o|o|o|o|o]o|o|o|~
P17 uonerossy BuisnoH Japped|o (o ofo|o|=|o|o|o|o|o|o|o|o]|m P11 uonerossy BuisnoH asnoyliny|o[o|o|a|afofo|o|o|o|o|o|o]|m|m|o|o]o]o|w
P11 BuisnoH uireyoojglo|ofo|—[—|ofo|olo|ofo|ofo|o|o|o|o|o|o|! panwr uonerossy BuisnoH sredssonfo|ofof«[«[ofo|ofolofo|olo|olo|o|o|o|o|«!
p1 uoneosy BuisnoH yoowwnureiglo|o|—|o|«|o|o|o|o|o|o|o|o|o|o|o|o|o|o|« P17 uoneossy BuisnoH ajinpB|o|o|~fo|d|olo|olo|o|o|o|o|o|o|o|o|e|e|d
P11 uonerossy BuisnoH pRiglo|o|o|n|nfolo|o|o|o|o|o|o|o|oo]o|o|o|~! p1 uoneossy BuisnoH [iykrep|o|o|—|o|—|o|o|o|o]o|o|o|o|olo|o|o|o|o|~
P11 uonerossy BuisnoH anysyoimiaglo|o|—|o|-|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~ P17 uonerossy BuisnoH uingaio|—|ofo|o|—|o|o|«|o|o|=|o|o|o]|o|o|o|o|o|~
sawoH wny|o||—|o|~|olo|olo|o|o|o|o|o|o|o|o|o|o| P11 aAesado-09 BuisnoH Jaisi|o|ofo|nfafolofofofo|o|o|o|o|o|o|o|o|o|~
P17 uonerossy BuisnoH 18piy|o|o|o|—||o]|o|o|o|o|o|o|o|o|o|o|o|o|o|~ p11 dnoio unfo|ofn|S|Y[o|o|o|o]o|o|o|o|o|o|o|o]o|o|N!
p1 uonerossy BuisnoH siy|o|o|—|o|-|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~ pi uonerossy BuisnoH auelsbue|o ofo|o|o|o|o|o|o|o|e|e|o|o|o|m
BuisnoH D |IAB. olo|«|w|o|~|o|o|o|~|o|o|~|~|o|o|o|o|~ P17 uoneIossy BuisnoH semouyl|o|ofo|—|-[o|ofolo|o|o|o|o|o|o|o|~|o|—|~
P11 uonerossy BuisnoH usjbuaply|o|o|o|o|o|o|o|o|o|o|o|o|o]o|o|o|-|o|=|— P11 uoneossy BuisnoH wopbunifo|o|o|« |« |o|o|o|o|o|o|o|o|«|-|o]o|o|o|w
P11 uoneossy BuisnoH snbuy|o|o|o|a|a|ofo|o|o|=|«[o|o|o|o|o|o|o]o|m uonerossy BuisnoH uoopuayfo|o|o|—||o|o|o|o|o|o|o|o|o|o|o|o|o|o|~
paNwr] OHONY|o|-|o|-|~|o|o|o|o|o|o|o|o|o|o|o|o|o|o|w P17 uoneIossy BuisnoH uozioH|o|o|o|—|-|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~
P11 uonerossy BuisnoH puowiy|o|o|olwfafolofofofo|o|o|o|olo|o|o|o|o|~ P11 puepos u awoH|o|o|o|«|«|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~
p11 A18100s BuisnoH uAqy|o|o|o|m|m|o|o|o|o|o|o|o|o|o|o|o|o|—|« |« 0002 uonerossy BuisnoH peay|iH|o|o|o|—|-|o|o|o|o|o|o|o|o|o|o|o]o|o|o|—
P17 uonerossy BuisnoH [Iyuoigy|o|o|o|—|—|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~ P17 uonelossy BuisnoH 1sai|iH|o|o|o|w|a|o|o||o]|o|=|o|o|o|o|o|o|o|o]|m
p1 uoneossy BuisnoH Aeuagy|o|o|—|o|—|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~ pr diysiauped BuisnoH ueapugaH|o|o|o|n|a|o|o|o|o|o|o|o|o|o]o|o|o|ofo|~
diysiauned BuisnoH aiysuaspiaqy|o|o|—|o|—|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~ P11 uonelossy BuisnoH (puepoas) 1anoueH|o(o|o|—|—|ofo|o|o|o|o|o|o|o|o|o|o|o|o|—
2 > 2 >
3 <) 3 <)
£ < < £
SES R =SS =S
=1k =k =1k =k
c|2 cle g|e 2|2
2|2 2|2 2|2 2|2
g2 le g2 oz
3|5 2[5 3|5 (5
3|2 5|2 3|2 5|2
cle clg| [ cle clg| [
S|s S|s| |2 S|s S|s| |2
3|8|z 8lg|z|S o 3|8|z 8lg|z|S o
Sls(2 S|5(2|2 2 S|3|2 S|5(2|2 2
RS 2|2[5[5 5 28[8[5 2|2[5[5 5
ghsls|g| | [5]5|<|e o3 HEEERREEEE 5|o|2
Sl=l= =|=|s|= Sl=ls =|=[s|=
ols[s]2|2| [3]3]2]e|2 ERESE ols[s]2|2| [3]3]2]e|2 HEEEE
MEREEREREEE 2 12|12|5 NEEEEREREEE 2 [2|12(5
R EEREEERE ElE HE R EREEEEE Sl |8
al2|2(s| el [2]2[o|elE 2l _[=2]2 al2|2(s| el [2]2[o|ele 22121
ol8l8| ol 2| |E(8[o|3| 285 EEEIE ol8l8| ol 2| |3(8[o|3| 285 EEEIE
[3) a| |=|=|=[0|x|g z|g|z|zla o a| [5|=[=[0|a|g z|g|z|zla
= = Bl = = Bl
- e o~ 5 “ Al o~ 15
c cls < = c clg < =
H SlE g |- H SlE g |-
e 3|3 El < e 3|3 ElS <
e HEEE R 3 R
=l ole 0|8 s o olo 0|8 s
@ A3 4[4 |2 2 ® ol x|e &|S ks
olo 2> > 2 2l olo 2> > 2 ol
gz 3|5 G EREE g3 3|5 e EE
£lg S £lg S
0|2 2|8 i i pif I E 0|2 <|d i i pif I Zl°

Please Note: There were no Housing Association complaints determined at Investigation 2.

Complaints determined by authority and outcome (2011-12 website version 1.1).xIs/Housing Associations
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Local Authority Complaints Determined 2011-2012

Closure Category

Matter out of jurisdiction (discretionary)

Matter out of jurisdiction (non-discretionary)

No decision reached

Outcome not achievable

Premature

Matter out of jurisdiction (non-discretionary)

No decision reached

Outcome not achievable

Premature

No decision reached

Not upheld

Partly Upheld

Fully Upheld

No decision reached

Not upheld

Partly Upheld

Fully Upheld

No decision reached

Not upheld

Partly Upheld

Stage

Advice

Advice Total

Early Resolution 1 [Matter out of jurisdiction (discretionary)

Early Resolution 1 Total

Early Resolution 2 [Fully Upheld

Early Resolution 2 Total

Investigation 1

Investigation 1 Total

Investigation 2

Investigation 2 Total

Total

Complaints determined by authority and outcome (2011-12 website version 1.1).xls/Local Authority
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Scottish Government & Scottish Administration

Scottish

feloLf—f<

76
164

puefoos

JBUOISSIUWIOD)
UONEWLIOU| YSINOIS By L

0
0
1
0
0
1
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
1

pueI0oS|
10} [e10UBD JOPNY U]

0
0
0
0
0
0
0
1
0
0
0
1
0
0
0
0
0
0
0
0
0
0
1

puejods|
Juawdojenaq Ss|

ol w0 0 © < ©
rerol(~ 318+ |S3 |N[&[L[ 28| ] i R ARSI Sl 3 1a1e ysmods|o | |Ri[—fi2(S] || S|~ |o[F s I
J1ouno))
puepods uodsuell|o|o||o|m|<+|o|~|olo|o|~|o|o|o|o|o|o|o|o|o|o|o|w ofo|o[~|o[~|ofo]o|o]o|o]o|o]o|o]o|o]o|o]efe]|~
SB0INIAS [B100S USMOJS|
puBNo9S 10} <[~ Afoyiny|
Kouaby spremy juepmis| == & SuoneAIENY USII0S,
Kouaby| . abejay|
suoisuad 21jgnd Yysmoos| [EINEN USINODS|
201125 UOSlId QxR |<(3|8]w Blo|<|B[w|8|= ||~ 3 P8l o|olo|o|m|o|o|«|o|o|o|=|o|o|o|o|o|o|o|o|o|o|+
ysmoos| < | QX |« |38 w| 3| 3| 2[-[S B|o|S|~[2l~|2 EJ piv 267 ysmoos|
@onsne % Buiurea KouaBy uonoaloid|
9-Q UBWUIBA0D YSMOOS| JUBWILOIIAUT YSMODS)
aIe) [0S B YleaH|
olo|o|o|=|«|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|o|~ ysmo: o|m[o|o|ofo|o|o|o|o|o|o|o]o|o|o]~|=|+
9-Q UBWUIBA0D YsINJS|
JuswuoNAuT % asudieiu| uonensiuwpy Jonoday|
olo|=|ofo||o|=|o|o|o|~|o|o|o|o|o|o|o|o|o|o|o|~ olo|o|o|-|=[o|o|e|o]o|o|o|o|o]o|o|o|o|o|o|o|~
9-Q WUBWUIBA0D YSMO9S| SUBIPIIYD USOOS
B JauOISSILIWOD)
s ha spJepuels 21gnd|
puepods
201M9S U0 Ysmods|o|o|o o||o|~folo|~|o]|~|o|o|o|o|o|o|e 1oy sauoissiwwog|o[o||o|a|m|o|+|ofo|o[-|o|o||o|o|+|o|o|o|o|w
sjurejdwo aaijod|
puenoss jo 6 o|m|3|~|=|o]olo|m|o|o|o|o|ofo|o|o|o|o|o|® sorenbay Aeudl | ool o fwfo|o|o|-[o|o|o|o|o|o|o|o|o|o]
< a - ysmoos ay} Jo 820
Aowdnnjueg

1
0
1
0
2
4
1
0
1
0
0
2
0
0
0
0
0
0
0
0
0
0
0
6

U1 UBIUN0DY 3 JO 3910

puepoos

Spueis| pue spueluBiH

(SOIWH) puepods|
Joj Arejngeisuod jo|
areloiadsul slisafe JoH|

PUBNO9S 10} [19Uno)
BuioeaL elause)

0
0
0
0
0
0
0
1
0
0
0
1
0
0
0
0
0
0
0
0
0
0
0
1
0
1
1
0
0
2
1
0
0
0
0
1
0
0
0
0
0
0
0
0
0
0
3

pueoos uoneanps|o|ofo|o|olo|o|-|o|o|o|~|o||o|o|~[o|o|~|=|o[o]m uoissiwwog sisyoid|o|ofo|o|-|-|ofo||o|o|x[o|o|o|o|o|o|o|o|||m
puepods ainsopsialo|o|olo|w|n|o|ofo|o|o|o|o|o|o|o|o|o|o|o|o|o|o|n puepoos aneain|o|ofo|o|ofo|ofo|o|o|-|-[o|o|o|o|o|o|o|o|o|o|~
o (SIMSDS)
[ewswuolAug puejo|o|nfolo|a|ofo|olo|ofo|o|o|o|o|o|o|o|o|o|o|o|n srei0adsu] are: o|-|o|o[=(S[e o|n|olo|nfofw[o]+|R el
Buiuue| 1o} ae10na1q | 9180)
2INIBS [e9S14 J01RINI0I| ~lo puepoos|

0
1
6
0
1
1
2
3
0
0
1
6
0
0
0
0
0
0
28

M o
P11 weans ssauisng|o|o| 8| —[12[8|o] oo |« |-mlwvlo| (S« [o|+|=|S

puE 300 UMOID)| uoissiwwod Ansaiog

0

umousun Apog fuouny|
panjonaq puepoos
10 UBLLIBACD) YSHIOIS V| saunluf jeuiuwid|
3 3 B B
g g
X | & & -
S 3 NS NS =
| D | D =]
HE HE g
2|8 2|8 2
85 3le 3
3ls 3|5 g 8
3|2 3|2 B 3|
clgl |2 clgl |2 3 s 5
k s|g|_Ig s|g|_Ig S 2 S
S|8]g 3 K K 3|5lg|3 3|5lg|3 ERE © 8
= = = = ST 22 ST 22 c 2 5 o
2 S S S S 212|2|5|5 212[s|5 sl |5 S 2|2
S EIE 55(8 3 3 SEEE I 3| |8 c S
glslslclg | [55]2lg] | =l (B (<3 13 gls|s|c|g| | [55|2|2|.| |2|lolElR| |2|o|E 5 g5
£ c H ] s 1 O & < < sl 3| |3lo[E £
Sl=l=l8|S|e| |=|=l8]S|e| |2|e=|2| |S|=|S] |= Slzl=|8[E|e| [=|=|8]E|e| [2|s|=|S(2] |2|=|2 B Slzle
MEEEREREEEREREEEEREEERE! MEECEREREE R EREEER <[e S Ol3|5
e(51218(E|2 (2|°BIE|2| |S18l5l2] [8|El2] 2 o[3I318(E|Z| [2|2I12|E|Z| [S18|8lEl2] |51l @ HNE]
HEEE EEREEEEE S EEREERRE z|8|8|8(8|g| |&|&|8|8le SEES 5|2 2 Z|&|E
815|5|o|3(2| |E|5|o|3|2| [Blol3lF| |o|5|F| |F S|5|5|o[3|2| [5|5|o|5|2| [3]e|8|2|5| |5|5|E e 8|5|e
O|=[=[Z[0]a =|3[Z|0|ax [ Qa Z|Z|a a O|=]=|Z|0]a =|=|Z|0|a L|Z]|Z|0]a L(Z|a o O|3|a
ks s 2| ks =
5 5 5 3 3
= = =l £ = I =
— e ~ gl |E 5 - e ~ g
c cle c = | < c cle < =
.S .S|.S S| [ evfey L2 S =151 S| —
=3 s[5 & s |3 5|5 E{ R -
£l o|o o|8 3| ZElo oo oS S b=t
(2 EE 32 & E HE e 2 5
K] 183 3T = = 3| ¢ 3| g =
o8 ol x| x|2 % ol ol (4[4 |2 B o3 g
. 2| > > a = £ 2 2> > @ ol e Lls
as S|2 {2 2] 8 g 3 215 S|12 Z]2 218 8|z e E
£le 5| & G| L 5 8 petel S| @ @@ K 2|e 8l (5[5
0| <|u wiu wlE = (2 n|< <<|ul W ful W= == (2159 <~

Complaints determined by authority and outcome (2011-12 website version 1.1).xIs/SG&D




	Health
	Housing Associations
	Local Authority
	FEHE
	SG&D

