Scottish Further & Higher Education Complaints Received by Authority 2011-2012
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Complaints received by subject and authority (2011-12 website version 1.0).xIs/FEHE



Health Complaints Received by Authority 2011-2012
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Subject

Admission, discharge & transfer procedures

Appliances, equipment & premises

Appointments/Admissions (delay, cancellation, waiting lists)

Clinical treatment / Diagnosis

Communication, staff attitude, dignity, confidentiality

Complaints handling
Continuing care

Failure to send ambulance/delay in sending ambulance

Hotel services - food, laundry etc

Hygiene, cleanliness & infection control

Lists

Nurses / Nursing Care

Other

Policy/administration
Record Keeping

Subject Unknown

Out Of Jurisdiction

Total

Complaints received by subject and authority (2011-12 website version 1.0).xIs/Health



Housing Association Complaints Received by Authority 2011-2012
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Local Authority Complaints Received by Authority 2011-2012

Subject Group

Building Control
Consumer protection

Education

Environmental Health & Cleansing

Finance

Fire & Police Boards

Housing

Land & Property
Legal & admin

National Park Authorities

Other

Personnel
Planning

Recreation & Leisure
Roads & Transport

Social Work

Valuation Joint Boards

Subject Unknown or Out Of Jurisdiction

Total

Complaints received by subject and authority (2011-12 website version 1.0).xIs/Local Authority



Scottish Government & Devolved Administration Complaints Received by Authority 2011-2012

Scottish Government & Scottish Administration
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