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Eng and cplts det by subject and outcome (2011-12 website version1.21).xIs/Health



Housing Association Cases Determined 2011-2012

Repairs and maintenance of housing stock (incl

dampness and infestations)

Case Type |Stage Closure Category Total
Enquiry General Enquiry 3
Advice & Matter out of jurisdiction (discretionary) 1
Signposting No decision reached 1
Premature 11

Advice & Signposting Total

Enquiry Total

Complaint Matter out of jurisdiction (discretionary)

Matter out of jurisdiction (non-discretior]

~N|R|o|lo|o|w|F|O|

rlr|o|o|r|ofo]lr|olo]o|olo]o|gB]|o|o|o|n || v]ofo|o|Neighbour problems
rr[ofo|r|w|r|o|rolr|r|Nv|oBB o~ |- |w]|w]|v]| o)+ olPolicy/administration

r[r|olo|o|o|o|o]lo|o|r|r|olo|o|o|o|o|o|o|o|o|o|o|o|o|o|Acquisition, home loss, disturbance

B[R[olo|o|o|r|r|o|o|r|o|o|r|o|o|B|R]|e|o|r ||| oo+ [Applications, allocations, transfers

o|o|o|o|o|o|r|r|o|o|o|o|o|o|o|o|u|u]|o|o|o|o|o|o|o|o|o|Calculation of rent and/or service charges

BlE|olo|o|o|w|dv]|ofr|w]r|olo|v]o|u|s[r|olo|~|+|o]o]|o|+[Complaints handling
~|~folo|o|o|o|o|olo|dv|o|k|r|o|o|u| sk |olo|o|o|o|o|o|o|Estate management
SlB|e]|o|o|o|o]o|o|o|v|o|ofofr|r|x|v]|o|u|-|o|o|o|o|o|o|Factoring and other services
ofo|o|o|o|o|w|w|o|o|r|o|o|r|o|o|u|s|r|o|o|o|o|o|o|o|o|improvements and alterations

v[v|olo|o|ofololololr|o|o|of+|olr|olo|~|o|olo|o|o|o|o|Out Of Jurisdiction
r[r|o|o|o|o|olo|o|o|o|o|o|o|o|o|r|r|o|o|o]|o|o|o|o|o|o[Shared ownership

YR |ololo|o|o|o|o|o|r|olo]o|r|o|aS|R]| N [o|w|w|w]|o|o|o|Subject Unknown

[92]
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4 e
0 0
0 0
0 0
0 0
0 0
0 0
0 0
) 0 0
Advice No decision reached 0 0| 40
Premature 52 |1 2| 184
Advice Total 60 |1 2| 237
Matter out of jurisdiction (discretionary) 0 0 0| 1
Matter out of jurisdiction (non-discretior] 2 0 0] 9
Early Resolution 1 [No decision reached 4 0 0] 8
Outcome not achievable 0 0 0| 2
Premature 0 0 0 2
Early Resolution 1 Total 6 0 0| 22
Fully Upheld 0 0 0 2
Early Resolution 2 [No decision reached 0 0 0| 1
Not upheld 1 0 0| 11
Early Resolution 2 Total 1 0 0| 14
No decision reached 1 0 0] 1
Investigation 1 Not upheld 2 0 0] 2
Partly Upheld 0 0 0| 2
Investigation 1 Total 3 0 0| 5
Complaint Total 37 291 70 |1 2| 278
Total Contacts 39 32] 75 |1 2 | 294

Enq and cplts det by subject and outcome (2011-12 website version1.21).xls/Housing Associations




Local Authority Cases Determined 2011-2012
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Sl2|s|sSs|8|lo|E|2|2|8RE%|2|c|c|R|S|3|a2
Case Type |Stage Closure Category 2138|528 2|5[2E38|8|2 8| &]8]|8|33] ot
Enquiry General Enquiry 110]1 0 5]o0fof5([3]1]0)J1|jof2f0o]J1]4]0 4 28
Matter out of jurisdiction (discretionary) 0[0]|O 0 ofojJojofojJojJofo]JojofOo]JO]JoOfoO 1 1
Advice & Matter out of jurisdiction (non-discretionary) 0[f0fO 0 ojofof1f0ojOojJO)jO|j2f[0O0fO0jJ0O]O]O 2 5
Signposting No decision reached 210]0 0 ofojojofojojJof2]J]ojofOo]JO]1foO 4 9
Outcome not achievable ofoO0foO 0 1j]0|J1]o0|ofofoJojJojJoOojJofofoOofoO 0 2
Premature 0]0([3 1 2]0f0J11]ofo]Jojofo|l5]1f4]8]O0 3 38
Advice & Signposting Total 3[04 1 g8{o0|1]17|{3)1]0|(3]2|7|[1]5]13[0]| 14 83
Enquiry Total 3[0f4 1 g8lOo0f1f17{3]1]0)3]2|7[1[5]13]0] 14 83
Complaint Matter out of jurisdiction (discretionary) o[foO0foO 0 ojofof4f1]3]0)JojJof[f3f[0]4]0]2 1 18
Matter out of jurisdiction (non-discretionary) 0|02 0 1]1j]0f{3]J0oj1fojoj4fO0]JO]J1f1]O0 6 20
Advice No decision reached 411(12( 4 |16/ 0[(0|51]4[1]0]|3[0]|23|]2[10]|24([1] 102|258
Outcome not achievable 0ofO0foO 1 1]0j0]J]2|0of1fo]jJOojOo)J1]j1f1foOofo 2 10
Premature 16| 432 15 [34] 0] 0180 9|22/ 0]|5]|3[60]8[36]94]| 1 210|729
Advice Total 20( 5]146] 20 [52| 1] 0[240|14|28[ 0| 8| 7|87 |11]52(119] 4| 321 [1035
Matter out of jurisdiction (discretionary) 1/0]5 3 3{ojJ]o]J9f3|]5]0f[0]J0oj10[0] 3] 91 1 53
Early Matter c_)gt of jurisdiction (non-discretionary) 0[0]|7 5 ofojo]6f3]2]J]0f[1]3]3([4]3]5{0O0 1 43
Resolution 1 No decision reacr_]ed 5(0(4 2 3]0fof10f{1]1]0)JO0|JOof10f[{2]7]6]0 1 52
Outcome not achievable 0of1(1 2 ojofof4foj1]0o)jOoj1[8f2]1]5]2 0 28
Premature 9]10(0 3 1{ojo|8f1]3]1f1|]0]7[0]4]12]0 1 51
Early Resolution 1 Total 151 117 15 | 7{0|0|37(8|12]1[2]4]|38[8]18]37(3 4 227
Fully Upheld 0|l1(0 0 1{ojo]J1fo]J1]jof1]0o]1|[0o]JO]4]O 0 10
Early No decision reached 0|]0]|1 0 1{ojojojofofojojo]l1|fofO]O]O 0 3
Resolution 2 |Not upheld 211(3 9 5/]0[0|15]2[4]0]|0f0f17]|1f14] 4|1 0 78
Partly Upheld o[f0f1 0 2]lofof4f1]1]J0)JojOof3f1]0]1]0 0 14
Early Resolution 2 Total 212(5 9 9]0f[0|20]3[6]0]1f[0|22]2f14]9 (1 0 105
Fully Upheld 1{0]1 0 0j]ofo]l]2]ofo]JojofoJoOo]1fo]Of1 0 6
Investigation 1 No decision reached 5(0f0 0 1]0j]0]J1|ofofOojJOjO)4]0fOf1{]oO 0 12
Not upheld 3|1(6 3 3]0f0J11]2f[0]JO0]jOfoOf21|0f7 ]| 6|0 0 63
Partly Upheld 1[1(6 0 3]0[{0J14]1[0]Jo]jJOfofJ9]of2]1]0 0 38
Investigation 1 Total 10| 2 |13 3 7]0[{0|28]3[0]J]0]|JOfO0|34]1f[9]8]1 0 119
Fully Upheld 1{0]O0 0 ojofo|J1]ofojJojoOofoOo|l3]|]0Of1]0]O 0 6
Investigation 2 No decision reached 2(0f0 0 ojofofofojojoOojojoOofOofOojJO]oO]oO 0 2
Not upheld 0]0fO0 0 ojofo]J]o]Jofo]JojJofoJo]Jof1]1f{o0 0 2
Partly Upheld 0]0([1 0 ojofo]J]o]Jofo]JojJofo|JoOo]Oofo]oOfoO 0 1
Investigation 2 Total 3[]0]1 0 ofojoj1fojJojJofo]Jo]3[0]2]1f0 0 11
Complaint Total 501082 47 |75 1] 0]326]28(46( 1 [11]11)|184|22| 95 |174] 9 | 325 [1497
Total Contacts 53[(10|86] 48 [83| 1| 1[343|31]|47[ 1 [14]13[191|23]100{187] 9 | 339 [1580

Eng and cplts det by subject and outcome (2011-12 website version1.21).xls/Local Authority



Scottish Further & Higher Education Cases Determined 2011-2012
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Scottish Government & Devolved Administration Cases Determined 2011-2012
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Eng and cplts det by subject and outcome (2011-12 website version1.21).xIs/SG&D



Prison Cases Determined 2011-2012

Case Stage Closure Category Scottish
Type Prison
Service
Enquiry  |Advice & General Enquiry 2
Signposting Premature 2
Out of Jurisdiction 0
Outcome Not Achievable 0
No decision reached 0
Total Enquiries 4
Complaint |Advice Premature 54
Body Out of Jurisdiction 0
Matter Out of Jurisdiction 4
(discretionary)
Matter Out of Jurisdiction 26
(non-discretionary)
Outcome Not Achievable 4
No decision reached 74
Total 162
Early Resolution 1 [Premature 25
Body Out of Jurisdiction 0
Matter Out of Jurisdiction 5
(discretionary)
Matter Out of Jurisdiction 14
(non-discretionary)
Outcome Not Achievable 13
No decision reached 44
Total 101
Early Resolution 2 [Outcome not achievable 0
No decision reached 4
fully upheld 9
partly upheld 8
not upheld 88
Total 109
Investigation 1 No decision reached 1
Fully upheld 0
Partly upheld 2
Not upheld 13
Total 16
Investigation 2 No decision reached 0
Fully upheld 0
Partly upheld 1
Not upheld 0
Total 1
Total Complaints 389
Total Contacts 393

Eng and cplts det by subject and outcome (2011-12 website version1.21).xIs/Prisons




Water Cases Determined 2011-2012

Water
Case Type Stage Closure Category Total
Enquiries General enquiry 1
Advice & PremaFur_e — L
Signposting Out of jurisdiction _ 0
Outcome not acheivable 0
No decision reached 0
Total Enquiries 2
Complaints Premature 150
Body out of jurisdiction 0
Matter out of jurisdiction 0
(discretionary)
Advice Matter out of jurisdiction 1
(non-discretionary)
Outcome not achievable 2
No decision reached 59
Total 212
Premature 3
Body out of jurisdiction 0
Matter out of jurisdiction 1
(discretionary)
Early . Matter out of jurisdiction 1
Resolution 1 : .
(non-discretionary)
Outcome not achievable 2
No decision reached 11
Total 18
Outcome not achievable 1
No decision reached 6
Early Fully upheld 2
Resolution 2 |Partly upheld 4
Not upheld 11
Total 24
No decision reached 0
I fully upheld 6
Ilnvest|gat|on bartly upheld 6
not upheld 5
Total 17
No decision reached 0
I Fully upheld 0
I2nvest|gat|on Partly upheld 0
Not upheld 0
Total 0
Total Complaints 271
Total Contacts 273

Eng and cplts det by subject and outcome (2011-12 website version1.21).xIs/Water
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