Further and Higher Education Complaints Determined 2012-2013
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Notes

‘No decision reached' includes not duly made, withdrawn and resolved

There were no further education complaints determined at Investigation 2 stage in 2012-13
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Health Complaints Determined 2012-2013

Outcome Group

Matter out of jurisdiction (discretionary)

Matter out of jurisdiction (non-discretionary)

No decision reached

Outcome not achievable

Premature
Total

Matter out of jurisdiction (discretionary)

Matter out of jurisdiction (non-discretionary)

No decision reached

Outcome not achievable

Premature
Total

Fully upheld
Partly upheld
Not upheld

No decision reached

Outcome not achievable

Total

Fully upheld

Partly upheld
Not upheld

No decision reached

Total

Fully upheld

Partly upheld

Total

Stage

Advice

Early Resolution 1

Early Resolution 2

Investigation 1

Investigation 2

Total Complaints

Note - 'No decision reached' includes not duly made, withdrawn and resolved

Complaints determined by authority and outcome 2012-2013 v1.1 web / Health



Housina Association Complaints Determined 2012-2013
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Notes

‘No decision reached' includes not duly made, withdrawn and resolved

There were no housina

2 stage in 2012-13

Complaints determined by authority and outcome 2012-2013 v1.1 web / Housing Associations



Local Authority Complaints Determined 2012-2013
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Outcome Group

Matter out of jurisdiction (discretionarv)

Matter out of jurisdiction (non-discretionary)

No decision reached

QOutcome not achievable

Premature
Total

Matter out of jurisdiction (non-discretionary)

No decision reached

QOutcome not achievable

Premature.
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No decision reached
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Stage

Advice

Early Resolution [ Matter out of jurisdiction (discretionarv)

Early Resolution | Fullv upheld

1

2

Total C

Note - 'No decision reached" includes not dulv made. withdrawn and resolved

Complaints determined by authority and outcome 2012-2013 v1.1 web / Local Authority
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Scottish Government & Devolved Administration Complaints Determined 2012-2013

Outcome Group

Matter out of jurisdiction (discretionary)

Matter out of jurisdiction (non-discretionary)

No decision reached

Outcome not achievable

Premature
Total

Matter out of jurisdiction (discretionary)

Matter out of jurisdiction (non-discretionary)

No decision reached

Outcome not achievable

Premature
Total

Fully upheld
Partly upheld
Not upheld

No decision reached

Total

Fully upheld

Partly upheld
Not upheld

No decision reached

Total

Complaint fully upheld

Total

Stage

Advice

Early Resolution 1

Early Resolution 2

Investigation 1

Investigation 2

Total Complaints

Note - ‘No decision reached' includes not duly made, withdrawn and resolved

Complaints determined by authority and outcome 2012-2013 v1.1 web / SG&DA



Water Complaints Determined 2012-2013

Other
Business | Scottish | Water
Stage Outcome Group Stream Water | Supplier | Total
Advice Matter out of jurisdiction (discretionary) 2 3 0 5
Matter out of jurisdiction (non-discretionary) 1 3 0 4
No decision reached 42 32 0 74
Outcome not achievable 0 2 0 2
Premature 82 41 1 124
Total 127 81 1 209
Early Matter out of jurisdiction (discretionary) 2 4 0 6
Resolution 1 Matter out of jurisdiction (non-discretionary) 4 3 0 7
No decision reached 6 6 0 12
Outcome not achievable 2 4 0 6
Premature 6 3 0 9
Total 20 20 0 40
Early Fully upheld 4 0 0 4
Resolution 2 Partly upheld 8 3 0 11
Not upheld 14 11 0 25
No decision reached 1 4 0 5
Total 27 18 0 45
Investigation 1 |Fully upheld 9 6 0 15
Partly upheld 12 2 0 14
Not upheld 17 5 0 22
No decision reached 1 1 0 2
Total 39 14 0 53
Total Complaints 213 133 1 347

Notes
'‘No decision reached' includes not duly made, withdrawn and resolved
There were no water complaints determined at Investigation 2 stage in 2012-13

Complaints determined by authority and outcome 2012-2013 v1.1 web / Water



Other Complaints Determined 2012-2013

A General Enquiry | A General Enquiry
Body Out of Body from a Listed from a Member of
Stage Outcome Group Jurisdiction | Unknown Authority the Public Total
Advice Body out of jurisdiction 23 0 0 0 23
Matter out of jurisdiction (non-discretionary) 0 2 0 0 2
No decision reached 0 7 0 0 7
Outcome not achievable 0 1 0 0 1
Premature 0 10 0 0 10
Total 23 20 0 0 43
Early Body out of jurisdiction 1 0 0 0 1
Resolution 1 |Premature 0 1 0 0 1
Total 1 1 0 0 2
Total Complaints 24 21 0 0 45

Note - 'No decision reached' includes not duly made, withdrawn and resolved

Complaints determined by authority and outcome 2012-2013 v1.1 web / Other




