Scottish Further and Hiaher Education Complaints Received 2012-2013
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Complaints received by subject and authority 2012-2013 v1.0 web / FEHE



Health Complaints Received 2012-2013
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Subject

Admission. discharae & transfer procedures

Appliances, equipment & premises

Appointments/Admissions (delay. cancellation. waiting lists)

Clinical treatment / Diagnosis

Communication, staff attitude. dianitv. confidentiality

Complaints by NHS staff
Complaints handling
Continuing care

Failure to send ambulance/delay in sendina ambulance

Hvaiene. cleanliness & infection control

Lists

Nurses / Nursing Care

Other

Policy/administration
Record Keeping

Subject Unknown
Out Of Jurisdiction
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Complaints received by subject and authority 2012-2013 v1.0 web / Health
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Complaints received by subject and authority 2012-2013 v1.0 web / Housing Associations
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Received 2012-2013

Local Authority Complaint:

Subiect Group
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Consumer protection
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Scottish Government and Devolved Administration Complaints Received 2012-2013

Cross-Border Public Authority
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Complaints received by subject and authority 2012-2013 v1.0 web / SG&DA



Water Complaints Received 2012-2013

Subject Group Business | Scottish | Other Water | Total
Stream Water Supplier
Billing and Charging 158 8 1 167
Customer Service 4 6 0 10
Environmental Concerns 0 2 0 2
New Connections 2 4 0 6
Other 1 7 0 8
Waste Water 2 24 0 26
Water Supply 20 31 0 51
Out Of Jurisdiction 0 2 0 2
Subject Unknown 52 29 0 81
Total 239 113 1 353

Complaints received by subject and authority 2012-2013 v1.0 web / Water



