Further and Higher Education Complaints Determined 2013-14
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There were no cases determined at Investigation 2 stage
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Health Complaints Determined 2013-14
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2| 2|
g g
E E B £l £l £
g g g gs gs g
5 5 5 5| o 5| o 5
£ £ £ |2 2 £
£ £
H H E EE EE H
ol 2 H ol 2 2 2
EE 5 5 35 5. 5
g4 2 2 2 2 2
Lokl 3| | 3| o o | ok 3| ] 3| o o 3
ol € Slelf |E HEENEEENE £ o E Slolo| |El HEENEESNE £
I 2| EEERE EEEREEERE 2| £| =] HEEREE HEEREEERE 2|
g 5|3 El82|_|3 HEENERERE 5 N 5|13|12|15| 5| 8|2|_|3|15|15 5| €2 | 5|25l | 5 5|
g3 25| 3|E 2 EEF - EEEEE 2 I 21222l 2|5l 3= 2| 2| 2| 2| 5| 8l=|2| E| 2| =] 2
E ] S| 2| 8[8| 5 S| 2| 8| 85| 5| 5|55 3 HEEEEEEEEEEEREEEREEE 5
0|Z] Ola|x Z| Ola|x 0| Z| 0| Z| O[Z|0 O] ['4 Z|0] Ofa|x [y Z| [y Z|
§ § § §
= =1 - = = -
=2 =2 2 2
3 3 2 3
2 2 F 2
E g 3 5 3 g
£l ol @ @ @ o £ ol @ 4 4 [
@l &le > > @ ale > >
2 2 2 £ 2 2
2 g5 g = g 3 g3 3 g g
I n|< w w H I 0 w w =

161
281
17
39
12
22
18
360

3112 ]1

3

0J11fo0
13| 2
1[14]2 3

0
1
1

me2013-14v1.1 / Housing Associations

Outy

y

There were no cases determined at Investigation 2 stage
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There were no cases determined at Investigation 2 stage

2 2
[} [
—~ € —~| €
=18 (.8
sl @ <@
c[El5 cf=
5|o|2 553 s £
g o[3|2 gl o3| g g
EEEE EEEE 2 2
=[.Z| e =|2| S = =
k=] [ = [ = =
2|12(E| 3 HEIE B B
21 5/5|5l5 SEEE 5 5
olsIs vlIsls (] (]
HEEEE EEEE =3l 8 | =3[R
=2lo =2lo
ol E|-2|2[ 5| 2 £l.2l.2] €| o o|c|Bl e o|<|B e
=HE P EES =|=| o] & 25l o| |25l Sl
HEEEEENRBEEEEEENEEEEENEEEEHE
e EEEEEREEEEEE BEEE R EEEEE
Ol= Ol= Ol= Ol=
e e R E SRR E B EEERE
= O = =1 =15 =1 =15 o
O|Z|Oo[O[O]|a|x|F[Z[0]|0|0|a|x|F|I|n|Z|Z|x|F|LI|n|Z[Z|x|+
—
- o <
c c 2 8
k<] i) © £
5 g =) 5}
[ =] =3 = =
ol 8 = = 7 _ q
= = 23 o g E
Sl T O T D 2 S o
n|< w w o £ =Xe)

ComplaintsDeterminedAuthorityOutcome2013-14v1.1 / Local Authority



Scottish Government & Devolved Administration Complaints Determined 2013-14
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Outcome Group

Not duly made or withdrawn

Out of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Not duly made or withdrawn

Out of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Fully upheld

Some upheld

Not duly made or withdrawn

Resolved
Total

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Not upheld

Stage
Advice

Early

Resolution 1

Early

Resolution 2

11 [Fully upheld

12 | Fully upheld

Total Complaints
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Water Cases Determined 2013-14

Business | Scottish | Other Water
Stage Outcome Group Stream Water Suppliers | Total
Advice Not duly made or withdrawn 27 20 0 47
Out of jurisdiction (discretionary) 1 2 0 3
QOut of jurisdiction (non-discretionary) 0 0 0 0
Outcome not achievable 14 11 0 25
Premature 74 31 3 108
Resolved 0 0 0 0
Total 116 64 3 183
Early Not duly made or withdrawn 2 1 0 3
Resolution 1 Out of jurisdiction (discretionary) 4 3 0 7
Out of jurisdiction (non-discretionary) 4 1 0 5
Outcome not achievable 3 2 0 5
Premature 7 2 0 9
Resolved 11 1 0 12
Total 31 10 0 41
Early Fully upheld 7 0 0 7
Resolution 2 Some upheld 6 0 0 6
Not upheld 7 4 0 11
Not duly made or withdrawn 0 1 0 1
Resolved 8 0 0 8
Total 28 5 0 33
Investigation 1 |Fully upheld 18 1 0 19
Some upheld 11 2 0 13
Not upheld 21 0 0 21
Not duly made or withdrawn 1 0 0 1
Resolved 1 0 0 1
Total 52 3 0 55
Investigation 2 |Fully upheld 2 0 0 2
Some upheld 0 0 0 0
Not upheld 0 0 0 0
Total 2 0 0 2
Total Complaints 229 82 3 314
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Other Cases Determined 2013-14

A General
A Body Out Enquiry from a
of A Body | Member of the
Stage Outcome Group Jurisdiction | Unknown Public Total

Advice Not duly made or withdrawn 0 7 0 7
Out of jurisdiction (non-discretionary) 9 0 1 10
Premature 0 6 0 6
Total 9 13 1 23
Investigation 1 |Not duly made or withdrawn 1 0 0 1
Total 1 0 0 1
Total Complaints 10 13 1 24
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