Scottish Further and Higher Education Complaints Received 2013-14

Further Education

Forth Valley College of Further

Aberdeen College of Further
and Higher Education

Education

Subject Total

al

Academic appeal/exam results/degree classification

Admissions

Anti-social behaviour

Communication staff attitude dignity and confidentiality

Complaints handling

Grants/allowances/bursaries

Other

Personnel matters

Policy/administration

Special needs - assessment and provision

Student discipline
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Teaching and supervision

w|r|r|o|o|o|o|o|r|o|e|o|o]|A College Unknown
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~|olo|o|o|o|e|o|o|+|o|o|o|Borders College
v[ololo|ofo|-|o|o|+|o|o]|e|City of Glasgow College

~|olo|r|r|o]e|o|o|w|o|o|n|Edinburgh College
vlo|o|r|+|olo|e|o|o|+|n[o]Glasgow Clyde College
~|olo|o|o|o|o|o|o|o|e|o|+ |New College Lanarkshire
+|olo|e|r|o|eo|o|o|e|o|o|e|North Glasgow College

ol |or|o|o|r|+]|~|o]|e|o|+|Fife College
~|olo|o|r|o|e|o|o|e|o|o|e|inverness College
r|rlolo|o|o|eo|o|o|eo|e|o|o|Kilmarnock College

v[olole|ofo]e|o|nv]|o|o|o]|oMotherwell College
~|olo|o|o|o|eo|e|o|+|eo|o|o|Perth College
+|olo|e|o|r|e|o|o|e|o|o]|o|Reid Kerr College
wl|o|r|o|r|o|o]o|e|o]|o|o|r|[Stow College
~lolo|o|o|o|o|o|o|~|o|o|o|West Lothian College
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Higher Education

University of the Highlands and

Islands
University of the West of

Scotland

Subject

Academic appeal/exam results/degree classification

Accommodation

Communication staff attitude and confidentiality

Complaints handling

Facilities

Other

Personnel matters

Plagiarism and intellectual property

Policy/administration

Special needs - assessment and provision

Student discipline

Teaching and supervision

Subject Unknown

~lolo|o|o|o|o|o|o|o|e|o|o |- [Edinburgh Napier University
~lolo|o|o|o|e|o|o|e|o|o|e |~ [Glasgow Caledonian University

~lolo|o|o|o|e|o|o|e|r|o]|o|o|Glasgow School of Art

~lolo|e|o|r|o|o|o|e|o|o|o|o[Heriot-Watt University
Nv[ofr|o|o|o|e|o|o|e|r [o]|e|o[Royal Conservatoire of Scotland

ol|o|olo|o|o|r|o|o|o|o|o|o]|u[The Robert Gordon University
v|lo|oo|r|r|o]|o|o|o]|e|o|o|w|University of Aberdeen
v[ololo|ofr|o|o|o|e|o|o]|e|r [University of Abertay Dundee
vlo|r|o|o|r|o|e|o|o|e|o|o|w|University of Dundee

lolwlolo|v|o|k|o|o|w |- |o]e [University of Edinburgh
Blelolr|r[Nv]|=|of-|=|o o]+ |+ [University of Glasgow

o|o|ofo|o|v|o]o|r|o]eo|o|o]w|University of St Andrews

»ofr|o|o|nv]|o|o|o|e|o|o|e|r [University of Stirling
w|o|ofo|o|r|o|o|o|o]|o|o|o|~|University of Strathclyde
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w|r|ofo|o|r|o|r|o|o]|e|o|o]o]|A University Unknown
wl|o|olo|o|o|o|o|o|o|o|o|o|w|Queen Margaret University
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Personnel matters

Plagiarism and intellectual property
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Special needs - assessment and provision

Student discipline

Teaching and supervision

Subject Unknown
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Health Complaints Received 2013-14
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Subject

Admission, discharge & transfer procedures

Appliances, equipment & premises

Appointments/Admissions (delay, cancellation, waiting lists)

Clinical treatment / Diagnosis

Communication, staff attitude, dignity, confidentiality

Complaints by NHS staff
Complaints handling
Continuing care

Failure to send ambulance/delay in sending ambulance

Hotel services - food, laundry etc

Hygiene, cleanliness & infection control

Lists

Nurses / Nursing Care

Other

Policy/administration

Pre- Contractual or Commercial Matters

Record Keeping

Out Of Jurisdiction
Subject Unknown

Total
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Housing Associations Complaints Received 2013-14

Housing Associations A-H
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Local Authority Complaints Received 2013-14
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Subject Group

Building Control

Consumer Protection

Economic Development

Education

Environmental Health & Cleansing

Finance

Fire & Police Boards

Housing

Land & Property
Legal & Admin

National Park Authorities

Other

Personnel
Planning

Recreation & Leisure
Roads & Transport

Social Work

Valuation Joint Boards

Welfare Fund - Community Care Grants

Welfare Fund - Crisis Grants

Subiject Unknown or Out Of Jurisdiction

Total
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Scottish Government and Devolved Administration Complaints Received 2013-14

Cross-Border Public Authority
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Water Complaints Received 2013-14

Business Scottish Other Water
Subject Group Stream Water Suppliers Total
Billing and Charging 182 13 2 197
Customer Service 5 3 1 9
Environmental Concerns 0 2 0 2
New Connections 0 2 0 2
Other 1 3 0 4
Waste Water 2 24 0 26
Water Supply 11 34 0 45
Subject Unknown or Out Of Jurisdiction 4 3 0 7
Total 205 84 3 292
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