Scottish Further and Higher Education Cases Determined 2014-15
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Outcome Group

Enquiry
Total

Not duly made or withdrawn
QOut of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)

Outcome not achievable

Premature

Resolved
Total

Out of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)

Outcome not achievable

Premature

Resolved
Total

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Fully upheld

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Stage

Advice &

Signposting

Total Enquiries

Advice

Early Resolution 1|Not duly made or withdrawn

Early Resolution 2 |Fully upheld

Investigation 1

Total Complaints

Case Type
Enquiry

Complaint

Total Contacts

There were no further and higher education cases determined at Investigation 2 stage

* action post 01.04.2011 only

Scottish Public Services Ombudsman

EnquiriesAndComplaintsDeterminedbySubjectandOutcome.xIsx / FE&HE



Health Cases Determined 2014-15
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Qutcome Group

Enquiry
Total

Not duly made or withdrawn

Qut of jurisdiction (discretionary)

Qut of jurisdiction (non-discretionary)
QOutcome not achievable

Premature

Resolved
Total

Not duly made or withdrawn

Out of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)
Qutcome not achievable

Premature

Resolved
Total

Fully upheld

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Some upheld
Not upheld

Total

Advice &

Signposting

Total Enquiries

Advice

Early

Resolution 1

Early

Resolution 2

Investigation 1 |Fully upheld

Investigation 2 |Fully upheld

Total Complaints

Case Type [Stage

Enquiry

Complaint

Total Contacts

Note - includes prison health care

Scottish Public Services Ombudsman

EnquiriesAndComplaintsDeterminedbySubjectandOutcome.xIsx / Health



Housing Association Cases Determined 2014-15
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Outcome Group

Enquiry
Total

Not duly made or withdrawn

Out of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Not duly made or withdrawn

Out of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Fully upheld
Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Some upheld
Not upheld

Total

Stage

Advice &

Signposting
Total

Advice

Early

Resolution 1

Early

Resolution 2

Investigation 1 [Fully upheld

Total Complaints

Case Type

Enquiry

Complaint

Total Contacts

There were no housing association cases determined at Investigation 2 stage

Scottish Public Services Ombudsman

EnquiriesAndComplaintsDeterminedbySubjectandOutcome.xlIsx / HousingAssociations



Local Authority Cases Determined 2014-15
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Qutcome Group

Enquiry
Total

Not duly made or withdrawn

QOut of jurisdiction (discretionary)

Qut of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Not duly made or withdrawn

Qut of jurisdiction (discretionary)

QOut of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Fully upheld

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Some upheld
Not upheld

Total

Stage

Advice &

Signposting

Total Enquiries

Advice

Early

Resolution 1

Early

Resolution 2

Investigation 1 |Fully upheld

Investigation 2 |Fully upheld

Total Complaints

Case Type

Enquiry

Complaint

Total Contacts

Scottish Public Services Ombudsman

EnquiriesAndComplaintsDeterminedbySubjectandOutcome.xIsx / LocalAuthority



Scottish Government & Devolved Administration Cases Determined 2014-15

note - includes prisons
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Outcome Group

Enquiry
Total

Not duly made or withdrawn

QOut of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)
Outcome not achievable

Premature
Resolved
Total

Not duly made or withdrawn

Out of jurisdiction (discretionary)

Qut of jurisdiction (non-discretionary)

Outcome not achievable

Premature

Resolved
Total

Fully upheld

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Stage

Advice &

Signposting

Total Enquiries

Advice

Early

Resolution 1

Early

Resolution 2

Investigation 1 |Fully upheld

Total Complaints

Case Type
Enquiry

Complaint

Total Contacts

There were no Scottish Government and Devolved Administration cases determined at Investigation 2 stage

Scottish Public Services Ombudsman
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Prison Cases Determined 2014-15
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Case Type [Stage Outcome Group <|lolalz|3ala|la|lvn|d|Zx|nh 3 |Total
Enquiry Advice & Enquiry ofo0ofj0]O 0 1/]0]0]0 0 0 1
Signposting Total ofojoO0]O 0 11]0]0]0 0 0 1
Total Enquiries ojofo]oO 0 1]0]0fo0 0 0 1
Complaint |Advice Not duly made or withdrawn 6|13]|5]|8 5 2141710 3 7 50
Out of jurisdiction (discretionary) oOf1[1]1 1 ofi1f{o]o 0 0 5
Out of jurisdiction (non-discretionary) 0]0]|3]1 0 0l1]1]0 0 0 6
Outcome not achievable oOf1/0]1 1 0f2([2]0 0 0 7
Premature 4197 [10] 4 4[5(11]0 3 0 57
Resolved ojofo]oO 0 0j0f0]oO 0 0 0
Total 10/14(16)21| 11 | 6 f13]21]0 6 7 125
Early Not duly made or withdrawn 0[4]3]5 0 1121211 1 0 19
Resolution 1  |Out of jurisdiction (discretionary) 0]1]0]0 0 0l1]1]0 0 0 3
Qut of jurisdiction (non-discretionary) 0]1]3][4 1 2{0]3]0 0 0 14
QOutcome not achievable 3[4|6]7 3 of4([7]0 2 0 36
Premature 0]3]0/[4 1 1{2]1]0 0 0 12
Resolved 0[3|0]1 0 0f3[3]0 2 0 12
Total 3116]12(21] 5 4112]17( 1 5 0 96
Early Fully upheld 0l]4]0/{0 1 1{2]2]0 1 0 11
Resolution 2 |Some upheld 0]J]0]JO]fO 1 1{3]0]0 1 0 6
Not upheld 217]15][6 1 417]10f1 2 0 45
Not duly made or withdrawn 0oj1fo0]oO 0 0ojof1]o0 0 0 2
Resolved ojofo]oO 0 0jo0f0]oO 0 0 0
Total 211215(6 3 6 112]13[ 1 4 0 64
Investigation 1 [Fully upheld 0]1]0f2 1 0]6]2f0 1 0 13
Some upheld OjJ]1]1f1 0 0]J]0]0f1 3 0 7
Not upheld 0l]2fo0]o0 0 2]0]2]0 2 0 8
Not duly made or withdrawn 1]1]0]0]1 0 1]11]12]0 0 0 6
Resolved 0]J]0]0]O0 0 0l0]JO0]O 0 0 0
Total 114114 1 3|7(6]1 6 0 34
Total Complaints 16/46(34|52| 20 |19(44]|57| 3 21 7 319
Total Contacts 16[46]34]|52| 20 [20]44|57{ 3] 21 7 320

Notes

These cases are also counted in the totals for Scottish Government and Devolved Administration
Does not include prison health

There were no prison cases determined at Investigation 2 stage

Scottish Public Services Ombudsman
EnquiriesAndComplaintsDeterminedbySubjectandOutcome.xIsx / Prisons




Water Cases Determined 2014-15
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Case Type |Stage Outcome Group [a) O w O 4 O = = 0O O | Total
Enquiry Advice & Enquiry 2 0 0 0 0 0 0 0 2
Signposting Total 2 0 0 0 0 0 0 0 2
Total Enquiries 2 0 0 0 0 0 0 0 2
Complaint [Advice Not duly made or withdrawn 26 2 0 1 0 3 7 1 40
Out of jurisdiction (discretionary) 2 0 0 0 0 0 1 0 3
Out of jurisdiction (non-discretionary) 0 0 0 0 0 0 0 0 0
QOutcome not achievable 1 0 0 0 1 1 2 0 5
Premature 91 4 1 3 0 4 19 3 125
Resolved 0 0 0 0 0 0 0 0 0
Total 120 6 1 4 1 8 29 4 173
Early Not duly made or withdrawn 4 0 0 0 0 1 2 0 7
Resolution 1 Out of jurisdiction (discretionary) 1 0 0 0 0 1 2 0 4
Out of jurisdiction (non-discretionary) 22 0 0 0 0 1 6 0 29
Qutcome not achievable 4 1 0 1 0 1 3 0 10
Premature 6 1 1 0 0 0 1 0 9
Resolved 5 0 0 0 0 1 0 0 6
Total 42 2 1 1 0 5 14 0 65
Early Fully upheld 1 0 0 0 0 0 0 0 1
Resolution 2 Some upheld 3 0 0 0 0 0 0 0 3
Not upheld 8 0 0 0 0 2 1 0 11
Not duly made or withdrawn 0 0 0 0 0 0 0 0 0
Resolved 0 0 0 0 0 1 1 0 2
Total 12 0 0 0 0 3 2 0 17
Investigation 1 |Fully upheld 10 0 0 0 0 0 1 0 11
Some upheld 4 0 0 0 0 1 1 0 6
Not upheld 7 0 0 0 0 1 0 0 8
Not duly made or withdrawn 0 0 0 0 0 0 0 0 0
Resolved 0 0 0 0 0 0 0 0 0
Total 21 0 0 0 0 2 2 0 25
Investigation 2 |Fully upheld 1 0 0 0 0 0 0 0 1
Some upheld 0 0 0 0 0 1 0 0 1
Not upheld 0 0 0 0 0 0 0 0 0
Total 1 0 0 0 0 1 0 0 2
Total Complaints 196 8 2 5 1 19 47 4 282
Total Contacts 198 8 2 5 1 19 47 4 284

Scottish Public Services Ombudsman

EnquiriesAndComplaintsDeterminedbySubjectandOutcome.xlIsx / Water




Other Cases Determined 2014-15

Out Of Subject

Case Type [Stage Outcome Group Jurisdiction Unknown Total
Enquiry Advice & Qut of Jurisdiction 743 0 743
Signposting Total 743 0 743
Total Enquiries 743 0 743

Complaint |Advice Not duly made or withdrawn 1 3 4
Out of jurisdiction (non-discretionary) 19 0 19

Premature 0 2 2

Total 20 5 25

Early Out of jurisdiction (non-discretionary) 2 0 2

Resolution 1 [Total 2 0 2

Total Complaints 22 5 27
Total Contacts 765 5 770

Scottish Public Services Ombudsman

EnquiriesAndComplaintsDeterminedbySubjectandOutcome.xlIsx / Other




Housing Cases Determined 2014-15

Housing Local
Case Type [Stage Outcome Group Associations | Authority Total
Enquiry Advice & Enquiry 2 2 4
Signposting Total 2 2 4
Total Enquiries 2 2 4
Complaint |Advice Not duly made or withdrawn 81 91 172
Out of jurisdiction (discretionary) 3 4 7
Out of jurisdiction (non-discretionary) 8 1 9
Outcome not achievable 12 10 22
Premature 177 198 375
Resolved 2 1 3
Total 283 305 588
Early Not duly made or withdrawn 5 5 10
Resolution 1 Out of jurisdiction (discretionary) 4 6 10
Out of jurisdiction (non-discretionary) 29 46 75
Outcome not achievable 12 25 37
Premature 7 5 12
Resolved 7 9 16
Total 64 96 160
Early Fully upheld 3 5 8
Resolution 2 Some upheld 4 2 6
Not upheld 18 14 32
Not duly made or withdrawn 0 0 0
Resolved 1 3 4
Total 26 24 50
Investigation 1 |Fully upheld 3 5 8
Some upheld 4 7 11
Not upheld 5 12 17
Not duly made or withdrawn 0 1 1
Resolved 0 0 0
Total 12 25 37
Total Complaints 385 450 835
Total Contacts 387 452 839

There were no housing cases determined at Investigation 2 stage
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