Scottish Further and Higher Education Complaints Determined 2015-16
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There were no further and higher education cases closed at Investigation 2 stage

Scottish Public Services Ombudsman
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Health Complaints Determined 2015-16
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Housing Association Complaints Determined 2015-16
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Local Authority Complaints Determined 2015-16

Qutcome Group

Not duly made or withdrawn

Qut of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)

Outcome not achievable

Premature

Resolved
Total

Not duly made or withdrawn

Out of jurisdiction (discretionary)

Qut of jurisdiction (non-discretionary)

Outcome not achievable

Premature

Resolved
Total

Fully upheld
Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Fully upheld

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Fully upheld

Some upheld
Not upheld

Total

Stage

Advice

Early Resolution 1

Early Resolution 2

Investigation 1

Investigation 2

Total Complaints

Scottish Public Services Ombudsman

ComplaintsDeterminedbyAuthorityandOutcome2015-16.xIsx / LocalAuthority



Scottish Government & Devolved Administration Complaints Determined 2015-16
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Outcome Group

Not duly made or withdrawn

Out of iurisdiction (discretionary)

Out of jurisdiction (non-discretionary)

Outcome not achievable

Resolved

Not duly made or withdrawn

Out of jurisdiction (discretionary)

Out of iurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Fully upheld
Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Fully upheld
Some upheld
Not upheld

Not duly made or withdrawn

Resolved

Fully upheld
Some upheld
Not upheld

Stage

Advice

Early Resolution 1

Early Resolution 2

Investigation 1

Investigation 2

Total Complaints

Scottish Public Services Ombudsman

ComplaintsDeterminedbyAuthorityandOutcome2015-16.xIsx / SG&DA



Water Complaints Determined 2015-16

Clear
Business Castle Business | Scottish
Stage Outcome Group Stream Water Ltd Water Water Total
Advice Not duly made or withdrawn 20 0 3 1 24
Out of jurisdiction (discretionary) 0 0 0 1 1
Out of jurisdiction (non-discretionary) 0 0 0 0 0
Outcome not achievable 0 0 0 0 0
Premature 76 2 5 16 99
Resolved 1 0 0 0 1
Total 97 2 8 18 125
Early Not duly made or withdrawn 5 0 0 0 5
Resolution 1 Out of jurisdiction (discretionary) 4 0 0 1 5
Out of jurisdiction (non-discretionary) 16 0 0 5 21
Outcome not achievable 5 0 0 6 11
Premature 18 0 0 1 19
Resolved 8 0 0 0 8
Total 56 0 0 13 69
Early Fully upheld 0 0 0 0 0
Resolution 2 Some upheld 0 0 0 0 0
Not upheld 0 0 0 0 0
Not duly made or withdrawn 0 0 0 0 0
Resolved 0 0 0 0 0
Total 0 0 0 0 0
Investigation 1 |Fully upheld 9 0 0 0 9
Some upheld 5 0 0 0 5
Not upheld 12 0 0 1 13
Not duly made or withdrawn 0 0 0 0 0
Resolved 6 0 0 0 6
Total 32 0 0 1 33
Investigation 2 |Fully upheld 0 0 0 0 0
Some upheld 1 0 0 0 1
Not upheld 0 0 0 0 0
Total 1 0 0 0 1
Total Complaints 186 2 8 32 228

Scaottish Public Services Ombudsman
ComplaintsDeterminedbyAuthorityandOutcome2015-16.xIsx / Water




Other Complaints Determined 2015-16

A Body Out of A Body
Stage Outcome Group Jurisdiction Unknown Other Total
Advice Not duly made or withdrawn 0 5 0 5
Out of jurisdiction (non-discretionary) 8 0 0 8
Premature 0 1 0 1
Total 8 6 0 14
Early Resolution 1 [Not duly made or withdrawn 0 1 0 1
Out of jurisdiction (non-discretionary) 3 0 0 3
Total 3 1 0 4
Investigation 1 Some upheld 0 0 1 1
Total 0 0 1 1
Total Complaints 11 7 1 19

Scottish Public Services Ombudsman
ComplaintsDeterminedbyAuthorityandOutcome2015-16.xlIsx / Other




