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Scottish Further and Higher Education Cases Determined 2015-16

QOutcome Group

Not duly made or withdrawn

Out of jurisdiction (discretionary)

Qut of jurisdiction (non-discretionary)
Qutcome not achievable

Premature

Resolved
Total

Out of jurisdiction (discretionary)

Qut of jurisdiction (non-discretionary)
Qutcome not achievable

Premature

Resolved
Total

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Fully upheld

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Early Resolution 1 [Not duly made or withdrawn

Early Resolution 2 [Fully upheld

Investigation 1

Total Complaints

Case Type|[Stage

Complaint |Advice

Total Contacts

No enquiries or Investigation 2 cases in 2015-16

Scottish Public Services Ombudsman

EnquiriesAndComplaintsDeterminedbySubjectandOutcome2015-16.xIsx / FE&HE



Health Cases Determined 2015-16
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QOutcome Group

Total

Not duly made or withdrawn

Qut of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Not duly made or withdrawn

Qut of jurisdiction (discretionary)

QOut of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Fully upheld

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Fully upheld

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Fully upheld

Some upheld
Not upheld

Total

Advice & Signposting [Enquiry

Total Enguiries

Advice

Early Resolution 1

Early Resolution 2

Investigation 1

Investigation 2

Total Complaints

Case Type |Stage

Enquiry

Complaint

Total Contacts

Note - includes prison health care

Scottish Public Services Ombudsman
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Housing Association Cases Determined 2015-16
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QOutcome Group

Not duly made or withdrawn

Qut of jurisdiction (discretionary)

Qut of jurisdiction (non-discretionary)
Qutcome not achievable

Premature

Resolved
Total

Qut of jurisdiction (discretionary)

Qut of jurisdiction (non-discretionary)
Qutcome not achievable

Premature

Resolved
Total

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Fully upheld

Some upheld
Not upheld

Total

Advice

Early Resolution 1 [Not duly made or withdrawn

Early Resolution 2 |Fully upheld

Investigation 1

Total Complaints

Case Type [ Stage

Complaint

Total Contacts

No enquiries or Investigation 2 cases in 2015-16

Scottish Public Services Ombudsman
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Local Authority Cases Determined 2015-16
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Scottish Government & Devolved Administration Cases Determined 2015-16

note - includes prisons
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0

0

0

Outcome Group

Enquiry
Total

Not duly made or withdrawn

Qut of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Out of jurisdiction (discretionary)

QOut of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Resolved
Total

Some upheld
Not upheld

Not duly made or withdrawn

Resolved
Total

Fully upheld
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Prison Cases Determined 2015-16
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Case Type Stage Outcome Group 2o |S|a|Z[82|ES|Ea|B8a|2 58 3] Total
Enquiry Advice & Enquiry 0 1]1]0]0 0 0 0 0 0 0 1
Signposting Total 0 11]0]0 0 0 0 0 0 0 1
Total Enquiries 0 1/]0]0 0 0 0 0 0 0 1
Complaint Advice Not duly made or withdrawn 7 4510 7 5 9 10 4 8 69
QOut of jurisdiction (discretionary) 0 0l0]O 0 0 0 0 0 0 0
Qut of jurisdiction (non-discretionary) 0 0]0]|O0 0 0 0 0 0 0 0
Outcome not achievable 0 ofofo 0 0 0 0 0 0 0
Premature 7 814 ([12] 1 3 3 5 3 5 51
Resolved 0 ojofo0 0 0 0 0 0 0 0
Total 14 1129 ]22] 8 8 12 15 7 13 120
Early Resolution 1  |Not duly made or withdrawn 1 21213 2 1 1 1 0 0 13
Out of jurisdiction (discretionary) 0 1{1]1 6 1 1 1 0 0 12
Qut of jurisdiction (non-discretionary) 1 2]15]1 3 0 1 6 2 1 22
Outcome not achievable 3 4143 5 12 8 24 4 0 67
Premature 0 ojof4 2 0 6 3 1 0 16
Resolved 1 1{1]1 1 2 3 4 1 0 15
Total 6 [10]13[13[ 19 16 20 39 8 1 145
Early Resolution 2 |Fully upheld 5 31214 3 0 4 2 0 0 23
Some upheld 0 31110 0 0 0 0 0 0 4
Not upheld 2 21113 0 1 3 6 0 0 18
Not duly made or withdrawn 0 1{0]0 0 0 0 0 0 0 1
Resolved 0 ojofoO 0 0 0 0 0 0 0
Total 7 914|7 3 1 7 8 0 0 46
Investigation 1 Fully upheld 0 0J]1]0 1 0 0 2 1 0 5
Some upheld 0 0]1]0 1 0 0 0 0 0 2
Not upheld 0 0j0f1 0 0 1 5 0 0 7
Not duly made or withdrawn 0 0]0]1 0 1 0 1 0 0 3
Resolved 0 ojofoO 0 0 0 0 0 0 0
Total 0 022 2 1 1 8 1 0 17
Investigation 2 Fully upheld 0 0OfO0f1 0 0 0 0 0 0 1
Some upheld 0 0]0]0 0 0 0 0 0 0 0
Not upheld 0 0ojofoO 0 0 0 0 0 0 0
Total 0 0|l0]1 0 0 0 0 0 0 1
Total Complaints 27 |31[28]45| 32 26 40 70 16 14 329
Total Contacts 27 132]28]45] 32 26 40 70 16 14 330

Notes

Does not include prison health care

Scottish Public Services Ombudsman

EnquiriesAndComplaintsDeterminedbySubjectandOutcome2015-16.xlIsx / Prisons

These cases are also counted in the totals for Scottish Government and Devolved Administration




Water Cases Determined 2015-16
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Case Type [Stage Outcome Group T|o| 5|2 @ 5 | Total
Complaint |Advice Not duly made or withdrawn 21 | 1 0 0 24
QOut of jurisdiction (discretionary) 0 0 0 0 1
QOut of jurisdiction (non-discretionary) 0 0 0 0 0
Outcome not achievable 0 0 0 0 0
Premature 78 3 2 5 99
Resolved 1 0 0 0 1
Total 100| 4 2 5 125
Early Resolution 1 |Not duly made or withdrawn 0 0 0 5
QOut of jurisdiction (discretionary) 0 0 1 5
QOut of jurisdiction (non-discretionary) 0 0 2 21
Outcome not achievable 0 0 0 11
Premature 0 0 1 19
Resolved 0 0 0
Total 0 0 4
Early Resolution 2 |Fully upheld 0 0 0
Some upheld 0 0 0
Not upheld 0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
1 0 0
0 0 0
0 0 0
0 0 0

Total 1 0 0

Investigation 2 Fully upheld 0 0 0

Some upheld 0 0 0

Not upheld 0 0 0

Total 0 0 0
Total Complaints 180 5 2 9 228
Total Contacts 180) 5 2 9 228

No enquiries in 2015-16

Scottish Public Services Ombudsman

EnquiriesAndComplaintsDeterminedbySubjectandOutcome2015-16.xIsx / Water




Other Cases Determined 2015-16

Case Out Of Subject
Type Stage Outcome Group Other Jurisdiction | Unknown Total
Enquiry Advice & Enquiry 0 0 0 0
Signposting Out of Jurisdiction 0 755 0 755
Total 0 755 0 755
Total Enquiries 0 755 0 755
Complaint |Advice Not duly made or withdrawn 0 1 4 5
Out of jurisdiction (non-discretionary) 0 7 1 8
Premature 0 0 1 1
Total 0 8 6 14
Early Not duly made or withdrawn 0 0 1 1
Resolution 1 Out of jurisdiction (non-discretionary) 0 2 1 3
Total 0 2 2 4
Investigation 1 |Some upheld 1 0 0 1
Total 1 0 0 1
Total Complaints 1 10 8 19
Total Contacts 1 765 8 774

Scottish Public Services Ombudsman
EnquiriesAndComplaintsDeterminedbySubjectandOutcome2015-16.xIsx / Other




Housing Cases Determined 2015-16

Case Housing Local
Type Stage Case Outcome Group Associations Authority | Total
Complaint |Advice Not duly made or withdrawn 84 85 169
Out of jurisdiction (discretionary) 2 0 2
Out of jurisdiction (non-discretionary) 1 0 1
Outcome not achievable 0 0 0
Premature 138 183 321
Resolved 0 0 0
Total 225 268 493
Early Resolution 1 |Not duly made or withdrawn 10 13 23
Out of jurisdiction (discretionary) 4 14 18
Out of jurisdiction (non-discretionary) 40 41 81
Outcome not achievable 51 44 95
Premature 12 11 23
Resolved 11 5 16
Total 128 128 256
Early Resolution 2 |Fully upheld 5 5 10
Some upheld 0 6 6
Not upheld 6 15 21
Not duly made or withdrawn 0 0 0
Resolved 0 1 1
Total 11 27 38
Investigation 1 Fully upheld 6 5 11
Some upheld 4 7 11
Not upheld 8 11 19
Not duly made or withdrawn 0 1 1
Resolved 0 1 1
Total 18 25 43
Total Complaints 382 448 830
Total Contacts 382 448 830

No enquiries or Investigation 2 cases in 2015-16

Scottish Public Services Ombudsman
EnquiriesAndComplaintsDeterminedbySubjectandOutcome2015-16.xIsx / Combined HA and LAH




