Cases Received by Sector 2015-16

Authority Sector Enguiry | Complaint Total
Further & Higher Education 0 176 176
Health 3 1,512 1,515
Housing Associations 0 385 385
Local Authority 1 1,722 1,723
Scottish Government & Devolved Administration 1 568 569
Water 0 217 217
Other incl Out of jurisdiction and unknown 755 18 773
Total 760 4,598 5,358
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Scottish Further and Higher Education Complaints Received 2015-16
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Health Complaints Received 2015-16
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Subject

Admission / discharge / transfer procedures

Appliances / equipment / premises

Appointments / Admissions (delay / cancellation / waiting lists)

Clinical treatment / Diagnosis

Communication / staff attitude / dignity / confidentiality

Complaints handling
Continuing care

Failure to send ambulance / delay in sending ambulance

Hotel services - food / laundry etc

Hygiene / cleanliness / infection control

Lists (incl difficulty registering and removal from lists)

Nurses / nursing care

Other

Policy/administration
Record Keeping

Out Of Jurisdiction
Subject Unknown

Total

Scottish Public Services Ombudsman
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Housing Associations Complaints Received 2015-16
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Housing Associations A-E

Subject

Aids and adaptations

Applications, allocations, transfers & exchanges

Communication staff attitude dignity and confidentiality

Complaints handling

Estate management, open space & environment work

Improvements and renovation

Neighbour disputes and antisocial behaviour

Other

Policy/administration

Pre- Contractual or Commercial Matters (action post

01.04.2011 only)

Rent and/or service charges
Repairs and maintenance

Right to Buy

Shared ownership

Sheltered housing and community care

Terminations of tenancy

Out Of Jurisdiction
Subject Unknown

Total

Scottish Public Services Ombudsman
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Housing Associations F-N

Subject

Aids and adaptations

Applications, allocations, transfers & exchanges

Communication staff attitude dignity and confidentiality

Complaints handling

Estate management, open space & environment work

Improvements and renovation

Neighbour disputes and antisocial behaviour

Other

Policy/administration

Pre- Contractual or Commercial Matters (action post

01.04.2011 only)

Rent and/or service charges
Repairs and maintenance

Right to Buy

Shared ownership

Sheltered housing and community care

Terminations of tenancy

Out Of Jurisdiction
Subject Unknown

Total

Scottish Public Services Ombudsman
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Housing Associations O-Z

Subject

Aids and adaptations

Applications, allocations, transfers & exchanges

Communication staff attitude dignity and confidentiality

Complaints handling

Estate management, open space & environment work

Improvements and renovation

Neighbour disputes and antisocial behaviour

Other

Policy/administration

Pre- Contractual or Commercial Matters (action post

01.04.2011 only)

Rent and/or service charges
Repairs and maintenance

Right to Buy

Shared ownership

Sheltered housing and community care

Terminations of tenancy

Out Of Jurisdiction
Subject Unknown

Total

Scottish Public Services Ombudsman
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Local Authority Complaints Received 2015-16

Total
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Subject Group

Building Control

Consumer Protection

Economic Development

Education

Environmental Health & Cleansing

Finance

Fire & Police Boards

Housing

Land & Property
Legal & Admin

National Park Authorities

Other

Personnel
Planning

Recreation & Leisure
Roads & Transport

Social Work

Valuation Joint Boards

Welfare Fund - Community Care Grants

Welfare Fund - Crisis Grants

Subject Unknown or Out Of Jurisdiction

Total
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Scottish Government and Devolved Administration Complaints Received 2015-16
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Cross-Border Public Authority

Subject Group

Agriculture, environment, fishing & rural affairs

Financial matters

Total

Scottish Government & Scottish Administration

Subject Group

Agriculture, environment, fishing & rural affairs
Arts, culture, heritage, leisure, sport & tourism

Care & health

Commissioners & Ombudsmen
Courts administration

Education

Enterprise bodies
Financial matters
Governance
Housing

Justice

Other

Planning
Prisons

Records

Roads & transport

Subject Unknown or Out Of Jurisdiction

Total

Scottish Public Services Ombudsman
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Scottish Public Authority

Subject Group

Agriculture, environment, fishing & rural affairs
Arts, culture, heritage, leisure, sport & tourism

Care & health

Commissioners & Ombudsmen
Courts administration

Education

Enterprise bodies
Financial matters
Governance
Housing

Justice

Other

Planning

Records

Roads & transport

Subject Unknown or Out Of Jurisdiction

Total

Scottish Public Services Ombudsman
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Water Complaints Received 2015-16

Clear
Business Castle Business Scottish
Subject Group Stream Water Ltd Water Water Total
Billing and Charging 156 3 6 2 167
Customer Service 1 0 1 2 4
Environmental Concerns 2 0 0 1 3
New Connections 3 0 1 5 9
Other 0 0 0 2 2
Waste Water 0 0 0 7 7
Water Supply 11 0 0 13 24
Subject Unknown or Out Of Jurisdiction 0 0 0 1 1
Total 173 3 8 33 217
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