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Not duly made or withdrawn

Out of jurisdiction (non-discretionary)

Premature
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Not duly made or withdrawn

Out of jurisdiction (discretionary)

Out of jurisdiction (non-discretionary)
Outcome not achievable

Premature

Proportionality
Resolved

Total

Fully upheld
Some upheld

Not upheld

Not duly made or withdrawn

Resolved

Total

Stage

Advice

Early Resolution

Investigation

Total Complaints

Scottish Public Services Ombudsman
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Water Complaints Determined 2016-17

Business | Anglian Water Castle Clear Business Cobalt Scaottish
Stage Outcome Group Stream Business Water Ltd Limited Water Ltd Water Total
Advice Not duly made or withdrawn 17 0 0 2 0 6 25
Premature 38 1 3 7 1 19 69
Total 55 1 3 9 1 25 94
Early Resolution Not duly made or withdrawn 2 0 1 0 0 0 3
Out of jurisdiction (discretionary) 5 0 0 0 0 0 5
Out of jurisdiction (non-discretionary) 22 0 2 1 0 2 27
Outcome not achievable 3 0 0 1 0 0 4
Premature 2 0 0 0 0 0 2
Proportionality 8 0 0 1 0 0 9
Resolved 10 0 0 0 0 0 10
Total 52 0 3 3 0 2 60
Investigation Fully upheld 6 0 0 0 0 2 8
Some upheld 4 0 0 0 0 0 4
Not upheld 4 0 0 0 1 0 5
Not duly made or withdrawn 1 0 0 0 0 0 1
Resolved 2 0 0 0 0 0 2
Total 17 0 0 0 1 2 20
Total Complaints 124 1 6 12 2 29 174

Scottish Public Services Ombudsman
ComplaintsDeterminedByAuthorityAndOutcome2016-17.xIsx / Water




Other Complaints Determined 2016-17

A Body Out of A Body
Stage Outcome Group Jurisdiction Unknown Total
Advice Not duly made or withdrawn 0 8 8
Out of jurisdiction (non-discretionary) 1 0 1
Premature 1 2 3
Total 2 10 12
Early Out of jurisdiction (non-discretionary) 4 0 4
Resolution |Total 4 0 4
Total Complaints 6 10 16

Scottish Public Services Ombudsman
ComplaintsDeterminedByAuthorityAndOutcome2016-17.xIsx / Other




