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Scottish University Complaints Determined 2017-18
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Health Complaints Determined 2017-18
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Joint Health and Social Care Complaints Determined 2017-18
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Local Authority Complaints Determined 2017-18
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Scottish Government & Devolved Administration Complaints Determined 2017-18
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Water Complaints Determined 2017-18

Thames Water

Anglian Water | Business Castle Clear Business (Commercial
Stage Outcome Group Aimera Ltd Business Stream Water Ltd Water Scottish Water | Services) Ltd Total
Advice Not duly made or withdrawn 1 0 10 0 5 7 0 23
Premature 0 0 17 0 10 10 0 37
Total 1 0 27 0 15 17 0 60
Early Resolution [Not duly made or withdrawn 0 1 2 0 0 0 0 3
Out of jurisdiction (discretionary) 0 0 3 0 0 0 0 3
Out of jurisdiction (non-discretionary) 0 0 1 0 2 0 0 3
Outcome not achievable 0 0 2 0 1 0 0 3
Premature 0 1 2 1 1 0 0 5
Proportionality 0 0 4 1 3 3 0 11
Resolved 0 0 4 0 1 0 0 5
Total 0 2 18 2 8 3 0 33
Investigation Fully upheld 0 0 2 0 0 0 0 2
Some upheld 1 0 3 0 0 2 0 6
Not upheld 0 0 1 0 1 0 1 3
Resolved 0 0 4 0 0 0 0 4
Total 1 0 10 0 1 2 1 15
Total Complaints 2 2 55 2 24 22 1 108
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Other Complaints Determined 2017-18

A Body Out of A Body

Stage Outcome Group Jurisdiction Unknown Total
Advice Not duly made or withdrawn 0 36 36
Out of jurisdiction (non-discretionary) 15 1 16
Premature 0 5 5
Total 15 42 57
Early Out of jurisdiction (non-discretionary) 2 0 2
Resolution Total 2 0 2
17 42 59

Total Complaints
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