Cases Determined by Sector in 2018-19

Authority Sector Enquiry Complaint Total
Colleges 0 33 33
Health 5 1,331 1,336
Housing Associations 1 326 327
Joint Health & Social Care 1 186 187
Local Authority 7 1,271 1,278
SG&DA 1 474 475
Universities 0 142 142
Water 0 142 142
Other incl OJ and Prem enqgs 1,692 50 1,742
Total 1,707 3,955 5,662
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Scottish College Cases Determined 2018-19
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Scottish University Cases Determined 2018-19
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Health Cases Determined 2018-19

note - includes prison health
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Joint Health and Social Care Cases determined 2018-19
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Housing Association Cases Determined 2018-19
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Local Authority Cases Determined 2018-19
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Case Type |Stage Qutcome Group @ & hi QO 8 LEL 3? 3 i’m S g g g S:) DO: c/o> § § 8 g o 3 "g Total
Enquiry Advice & Enquiry 0 0 1 0 0 0 0 2 0 0 0 1 0 1 2 0 0 0 0 7
Signposting Total 0 0 1 0 0 0 0 2 0 0 0 1 0 1 2 0 0 0 0 7
Total Enquiries 0 0 1 0 0 0 0 2 0 0 0 1 0 1 2 0 0 0 0 7
Complaint  |Advice Not duly made or withdrawn 3 1 22 10 20 49 1 6 0 3 0 7 2 10 40 0 0 0 81 255
Out of jurisdiction (non-discretionary) 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 1 2
Premature 5 0 13 19 20 67 1 11 0 0 0 11 1 23 44 0 1 1 27 244
Total 8 1 35 29 40 | 116 2 17 0 3] 1 18 3] 33 84 0 1 1 109 501
Early Not duly made or withdrawn 0 0 10 2 4 8 0 3 1 0 0 3 2 4 8 0 0 0 0 45
Resolution Out of jurisdiction (discretionary) 1 1 7 2 12 3 2 8 0 2 0 11 0 12 7 0 1 0 1 70
Out of jurisdiction (non-discretionary) 0 0 7 4 3 3 1 8 0 1 6 8 2 2 2 0 0 0 0 47
Outcome not achievable 1 1 9 4 5 12 1 6 0 0 0 14 3 13 2 0 0 0 0 71
Premature 1 1 7 11 5 10 0 3 0 0 0 1 1 4 10 0 1 0 0 55
Proportionality 4 1 44 36 21 78 4 14 1 0 1 50 11 35 55 3 0 0 0 358
Resolved 0 0 2 7 4 6 0 4 0 0 0 0 0 0 3 0 0 0 0 26
Total 7 4 86 66 54 | 120 8 46 2 3] 7 87 19 70 87 3] 2 0 1 672
Investigation  |Fully upheld 1 0 8 3 0 6 1 1 0 0 0 4 0 2 8 0 0 0 0 34
Some upheld 1 0 2 2 0 2 0 0 0 0 0 5 0 1 10 0 0 0 0 23
Not upheld 2 0 7 2 0 9 1 2 0 0 0 8 0 1 8 0 0 0 0 40
Resolved 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Total 4 0 17 7 0 18 2 3 0 0 0 17 0 4 26 0 0 0 0 98
Total Complaints 19 5 138 | 102 94 | 254 | 12 66 2 6 8 122 | 22 | 107 | 197 3 3 1 110 | 1,271
Total Contacts 19 5 139 | 102 94 | 254 | 12 68 2 6 8 123 | 22 | 108 | 199 3 3 1 110 | 1,278
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Scottish Government & Devolved Administration Cases Determined 2018-19

note - includes prisons
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Prison Cases Determined 2018-19
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No enquiries in 2018-19
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Water Cases Determined 2018-19
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Case Type Stage Outcome Group [} O Z o = = n O Total
Complaint Advice Not duly made or withdrawn 16 0 0 1 0 3 12 32
Premature 28 3 0 0 3 5 10 49
Total 44 3 0 1 3 8 22 81
Early Resolution  |Not duly made or withdrawn 3 0 0 0 0 0 0 3
Out of jurisdiction (discretionary) 1 1 0 0 0 0 0 2
Out of jurisdiction (non-discretionary) 3 0 0 0 0 0 0 3
Outcome not achievable 2 0 0 0 2 1 0 5
Premature 2 0 1 0 0 0 0 3
Proportionality 14 1 0 0 1 6 0 22
Resolved 9 0 0 0 0 2 0 11
Total 34 2 1 0 3 9 0 49
Investigation Fully upheld 4 0 0 0 0 0 0 4
Some upheld 1 0 1 0 0 0 0 2
Not upheld 2 1 0 0 2 0 0 5
Resolved 1 0 0 0 0 0 0 1
Total 8 1 1 0 2 0 0 12
Total Complaints 86 6 2 1 8 17 22 142
Total Contacts 86 6 2 1 8 17 22 142

No enquiries in 2018-19

EnquiriesAndComplaintsDeterminedBySubjectAndOutcome2018-19.xIsx / Water



Other Cases Determined 2018-19

Subject Unknown or Out of

General Enquiry Jurisdiction
From Member of Out of Subject
Case Type |Stage Outcome Group the Public Jurisdiction Unknown Total
Enquiry Advice & Enquiry 1 0 2 3
Signposting Out of Jurisdiction Enquiry 0 813 0 813
Premature Enquiry 0 0 876 876
Total Enquiries 1 813 878 1,692
Complaint  |Advice Not duly made or withdrawn 0 0 18 18
Out of jurisdiction (non-discretionary) 0 20 7 27
Premature 0 0 3 3
Total 0 20 28 48
Early Resolution |Out of jurisdiction (non-discretionary) 0 2 0 2
Total 0 2 0 2
Total Complaints 0 22 28 50
Total Contacts 1 835 906 1,742

EnquiriesAndComplaintsDeterminedBySubjectAndOutcome2018-19.xIsx / Other




Housing Cases Determined 2018-19

Housing Local
Case Type |[Stage Outcome Group Associations Authority Total
Enquiry Advice & Enquiry 1 0 1
Signposting
Total Enquiries 1 0 1
Complaint Advice Not duly made or withdrawn 81 49 130
Out of jurisdiction (non-discretionary) 2 0 2
Premature 63 67 130
Total 146 116 262
Early Resolution Not duly made or withdrawn 7 8 15
Out of jurisdiction (discretionary) 14 3 17
Out of jurisdiction (non-discretionary) 8 3 11
Outcome not achievable 15 12 27
Premature 8 10 18
Proportionality 96 78 174
Resolved 13 6 19
Total 161 120 281
Investigation Fully upheld 6 6 12
Some upheld 3 2 5
Not upheld 9 9 18
Resolved 1 1 2
Total 19 18 37
Total Complaints 326 254 580
Total Contacts 327 254 581

EnquiriesAndComplaintsDeterminedBySubjectAndOutcome2018-19.xIsx / HA & LA Housing




