SPSO decision report SPSO:..

Case: 201102836, University of Edinburgh
Sector: further and higher education

Subject: teaching and supervision

Outcome: not upheld, no recommendations
Summary

Ms C, who is a solicitor, complained on behalf of her client (Mr A) who was working towards a degree of Doctor of
Clinical Psychology. This was a three year course, the third year of which was assessed by practical placements
and academic work, including a thesis. Ms C said that over the course of Mr A's thesis the university had failed to
provide him with an adequate level of supervision in terms of their own policies and procedures.

We found no evidence that explained the exact level of supervision a student should receive. This was because
the level varies from project to project and trainee to trainee. There was also no evidence that Mr A had raised
any concerns about the level of supervision while he was working on his thesis, and it was clear that Mr A and his
supervisor disagreed about the level of supervision that was provided. There was insufficient evidence that the
level of supervision was below an adequate level in terms of the university's policies and procedures, and we did
not uphold the complaint.
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