
SPSO decision report

Case: 201103221, Forth Valley NHS Board

Sector: health

Subject: clinical treatment / diagnosis

Outcome: not upheld, no recommendations

Summary
Mr C complained about a wide range of issues concerning aspects of his mental health care by the board over a

number of years. However, on investigation, we considered that the board had done all they could reasonably

have been expected to do in respect of his mental health. For example, he had been seen by a number of

appropriate clinicians, there had been very thorough assessments, and he had had appropriate treatment. We

acknowledged that Mr C wanted more from the board but were satisfied that the board could not reasonably have

been expected to have provided more.
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