
SPSO decision report

Case: 201103664, Scottish Prison Service

Sector: Scottish Government and devolved administration

Subject: progression

Outcome: not upheld, no recommendations

Summary
Mr C, who is a prisoner, complained that the Scottish Prison Service (SPS) had unreasonably delayed in

assessing him for offending behaviour programmes. He said that this would have a negative impact on his

progression (movement through the prison system to less supervised conditions).

When we investigated the complaint, we found that there had been some confusion in the SPS’s responses to Mr

C as to whether he would have to complete a behavioural programme for which he had previously been

assessed. The SPS confirmed that Mr C would have to complete the programme and could do so the following

year. They also said that he would be assessed for other programmes this year to allow him to complete any work

before the earliest date on which he could progress. The SPS said, however, that they would first have to assess

other prisoners who were due to progress before Mr C. We took the view that this was reasonable in the

circumstances and we did not uphold the complaint.
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