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Case: 201201973, Aberdeen City Council
Sector: local government

Subject: policy/administration

Outcome: not upheld, no recommendations
Summary

Mr C made a large number of complaints against the council in relation to a building in which he owned a flat. The
council owned two flats in the building, but were not the majority owner. We determined that most of the
complaints related to the obligations of owners under the title deeds, which we could not investigate. We did look
at Mr C's concerns that the council had failed to investigate or respond properly to allegations of anti-social
behaviour against one of their residents, had failed to enforce parking restrictions outside the property and were
allowing a nearby business to use the property's residential wheelie bin, leading to problems with rubbish spilling
onto the street.

After investigating the actions taken by the council, including their investigation into Mr C's complaints, we did not
uphold the complaint. We found that the council had acted in line with their published policies and procedures and
there was no evidence that they had failed to take action in response to Mr C's complaints.
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