SPSO decision report SPSO:..

Case: 201301284, Greater Glasgow and Clyde NHS Board - Acute Services Division
Sector: health

Subject: nurses / nursing care

Outcome: not duly made or withdrawn

Summary

Mrs C complained that her mother (Mrs A) did not received adequate nursing care at a hospital. We noted that the
Procurator Fiscal had been involved and so we obtained information from them about their investigation. We
found that the Procurator Fiscal had investigated Mrs A's nursing care and reached conclusions about it. Because
of this, we could not take any further action on Mrs C's complaint and we closed our file.
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