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Case: 201404470, Highland NHS Board

Sector: health

Subject: communication / staff attitude / dignity / confidentiality
Outcome: some upheld, recommendations

Summary

Ms C, an advocacy worker, complained about Mr A's care and treatment at Caithness General Hospital, where he
underwent keyhole surgery to remove his gallbladder. She noted that Mr A was led to believe the surgery would
be routine, but complications were encountered, requiring corrective surgery at Raigmore Hospital and an
extended hospital stay. She complained that the risks of the surgery were not adequately explained and that
reasonable steps were not taken to avoid the complications encountered, such as infection. She also complained
that the surgery resulted in Mr A developing a foot drop (a condition which impairs the ability to lift the front part of
the foot).

We took independent advice from one of our medical advisers who noted that consent forms were completed both
prior to Mr A's admission and on the day of the surgery. However, our adviser observed that the forms did not
document the potential risks of the surgery. Our adviser stated that it was good practice to list common
complications, or those which are rare but severe. In the absence of this, we could not find evidence that the risks
were adequately discussed with Mr A and so we upheld this aspect of the complaint.

Our adviser confirmed that the complications encountered were recognised complications of this type of surgery,
and did not consider that anything could reasonably have been done to prevent them in Mr A's case. In addition,
our adviser considered it unlikely that Mr A's foot drop was related to the surgery. We accepted this advice and
did not uphold the remaining aspects of the complaint.

Recommendations
We recommended that the board:

¢ review their handling of this case with a view to improving the process for obtaining consent and, in
particular, consider whether the consent form could benefit from revision; and
¢ apologise to Mr A for the failings in the process for obtaining his consent.
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