SPSO decision report SPSO:..

Case: 201405056, Stirling Council
Sector: local government

Subject: secondary school

Outcome: not upheld, no recommendations
Summary

Miss C complained to the council about the lack of support provided by her son's secondary school to meet his
additional support needs. She also complained that her son was subject to ongoing bullying, harassment and
intimidation by a member of staff. After making their own investigations, the council partially upheld her complaint
about her son's support needs not being met as they found insufficient reviews had been carried out with her son,
and his learning plan had not been adjusted to meet his needs. The council did not find any evidence to support
allegations against the member of staff.

Miss C was unhappy with this response and complained to us that the council had not reasonably addressed her
complaints. We investigated and made further enquiries. We found that the council had made reasonable and
appropriate enquiries into her concerns and, on the basis of the information available to them, reached a
conclusion. While Miss C was unhappy with the outcome, there was no evidence to show that there had been an
administrative fault in the council's consideration and, therefore, the merits of those decisions were not subject to
review by us. We did not uphold Miss C's complaints.
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