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Sector: health

Subject: clinical treatment / diagnosis
Outcome: upheld, recommendations
Summary

Mr C complained to us about the care and treatment his son (Mr A) received when he was admitted to the Royal
Edinburgh Hospital under a short-term detention certificate under the Mental Health Act. Mr A has severe autism,
learning disabilities and epilepsy. We took independent advice on Mr C's complaint from a mental health adviser
and a consultant physician.

With regard to Mr A's physical health, we found that the action taken in relation to Mr A's bowel problems was
reasonable. The medication given to him was also appropriate. However, staff had failed to medically review Mr A
on the day he was admitted to hospital and there was no evidence that a structured nursing needs assessment
was carried out in the days following his admission. In addition, there was a significant delay in obtaining a full
psychology and occupational therapy assessment for him. In view of these failings, we upheld this aspect of Mr
C's complaint.

Mr C also complained that staff in the hospital had failed to provide his son with appropriate care needs. We found
that the records in relation to whether Mr A's family had been asked to leave when he was admitted and whether
the family had initially been asked not to visit were inadequate. We also considered that more could have been
done to explore potential options for safely personalising Mr A's room. In addition, a structured nursing
assessment had not been carried out on one of the wards Mr A was in and there was no personal
hygiene/grooming care plan for that ward. There was also a delay in referring Mr A to advocacy services. In view
of all of these failings, we also upheld this aspect of Mr C's complaint.

Recommendations
We recommended that the board:

e issue a written apology to Mr C for the failings identified; and
¢ provide detailed evidence that steps have been taken to prevent the failings identified from occurring in
other cases.
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