
SPSO decision report

Case: 201700795, East Dunbartonshire Council

Sector: local government

Subject: neighbour disputes and anti-social behaviour

Decision: not upheld, no recommendations

Summary
Ms C, who is a council tenant, complained that the council failed to take the appropriate action in response to her

reports of her neighbour's anti-social behaviour.

We found that the council had investigated Ms C's complaints in line with their procedures. Whilst we noted that

Ms C does not wish to continue living at her property, the council have not received any further reports of

anti-social behaviour, therefore they cannot be required to take any enforcement action. We did not uphold this

complaint.
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