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Summary

Mr C complained about the medical care and treatment his late mother (Mrs A) received at Hairmyres Hospital. In
particular, Mr C complained that a biopsy was not carried out and that the board had failed to give Mrs A an
appointment for a ring pessary (a device used to support the uterus, vagina, bladder or rectum) change.

We took independent advice from a consultant gynaecologist (a doctor who specialises in the female reproductive
system). We found that there had been no indication to carry out a biopsy when Mrs A attended the hospital
following a referral from her GP. Therefore, we did not uphold this aspect of Mr C's complaint.

In relation to Mr C's concern that Mrs A had not been given an appointment for a ring pessary change, we found
that the board had initially advised Mr C that this was as a result of a system failure. However, they later clarified
that this was not the case. We found that the failure to attend an appointment for a ring pessary change was not
caused by a failing on the part of the board and we did not uphold this aspect of Mr C's complaint. However we
were concerned that incorrect information had initially been given to Mr C about this matter and made a
recommendation to the board.

Recommendations
In relation to complaints handling, we recommended:

e Complaint responses should be accurate and issues raised should be thoroughly investigated.
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