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Summary

Mr C, a solicitor, complained on behalf of his clients, who are the residents of a housing development. During an
inspection, an environmental regulator found that the sewage from the development was not discharging to the
authorised location. The residents were faced with the cost of carrying out works to fix this. Mr C raised concerns
that the council had failed to meet their obligations under the relevant building standards regulations, as they
issued a completion certificate for the housing development without checking that the sewage outlet discharged to
the authorised location.

We took independent advice from a building standards adviser. We found that the council was only responsible
for the development's drainage system up to the point that it connected to the development's private sewage
treatment plant. We found that the sewage outlet was solely a matter for the environmental regulator. We found
that the council appropriately told the developers that they would need to get the regulator's consent for the
sewage outlet and that they would need to comply with the conditions set by the regulator in that consent. We
found that it was reasonable the council issued a completion certificate without checking or confirming the location
of the sewage outlet, as they had no responsibility to do so. We did not uphold this complaint.


http://www.tcpdf.org

