SPSO decision report SCOTTISH L.

PUBLIC
SERVICES
Case: 201804942, Inverclyde Council OMBUDSMAN
Sector: local government
Subject: parking
Decision: not upheld, no recommendations
Summary

Mr C complained that the council had taken an unreasonable amount of time to mark an advisory disabled parking
space at his home, and that the councils handling of his complaint was unreasonable.

We found that the councils handling of both matters was reasonable and we did not uphold the complaint.
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