SPSO decision report SCOTTISH L.

PUBLIC
SERVICES
Case: 202005474, West Dunbartonshire Council OMBUDSMAN
Sector: Local Government
Subject: Adoption / Fostering
Decision: not upheld, no recommendations
Summary

C complained that the council failed to undertake a proper assessment of them as a prospective adoptive parent
for a foster child placed in their care (A). C also complained that the transition of A from foster care to their
adoptive family was unreasonable.

The council said that it was decided that C would not be considered further as a prospective adoptive parent for A
based on C's responses to enquiries made of them at the early screening stage and their circumstances at the
time. C did not agree with the council's response and brought their complaint to the SPSO.

We took independent advice from a social worker. We noted that the council had acknowledged their failure to
ensure sufficient visits with C had taken place. However, we found that the council's decision not to consider C
further as an adoptive parent was reasonable and did not uphold this part of C's complaint.

In relation to the transition of A to their adoptive family, we found that this was reasonable and decisions were
made with the best interests of A in mind. Therefore, we did not uphold this part of C's complaint.
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