SPSO decision report SCOTTISH L.

PUBLIC

SERVICES
Case: 202103284, Greater Glasgow and Clyde NHS Board - Acute Services Divisi8ifYPSMAN
Sector: Health
Subject: Clinical treatment / diagnosis
Decision: not upheld, no recommendations
Summary

C complained to the board about the treatment that they received from the board when they attended A&E on the
advice of their GP. C had informed the GP that their back pain of three months had worsened over the week.

C reported concerns about the on-call doctor’'s manner toward them. C also complained about the assessment
and clinical decisions made, particularly that they were sent home despite experiencing a significant level of pain.
C was later diagnosed with Cauda Equina Syndrome (CES, a collection of neurological symptoms caused by
compression of the nerves at the end of the spinal cord) and required emergency surgery.
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