SPSO decision report SCOTTISH L.

SERVICES
Case: 202107115, A Medical Practice in the Forth Valley NHS Board area OMBUDSMAN
Sector: Health
Subject: Clinical treatment / diagnosis
Decision: not upheld, no recommendations
Summary

C complained about the care and treatment provided to their late parent (A) by the practice in the months prior to
A’s death in hospital. C complained that the practice failed to look at A’s leg and foot pain and that A was only
prescribed water tablets. C also said that no home visits were arranged for A, that they were informed that A had
a hiatus hernia (when part of the stomach moves up into your chest), and that A’s family did not receive a
telephone call back when promised.

We took independent advice from a GP. We found that there was no failure on the part of the practice to look at
A’s leg and foot pain or that A was prescribed water tablets. We also considered that there was no need for home
visits in the time specified and that A had been diagnosed with a hiatus hernia in hospital. Finally, we considered
that the practice had provided a reasonable explanation in relation to not phoning the family back given that A’s
family had called an ambulance for A by the time in question, so a telephone consultation was no longer required.
Therefore, we did not uphold C's complaint. We did provide feedback to the practice that they may wish to remind
staff of the importance of keeping clear documentation for every home visit.
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