SPSO decision report SCOTTISH L.

SERVICES
Case: 202205600, Greater Glasgow and Clyde NHS Board OMBUDSMAN
Sector: Health
Subject: Clinical treatment / diagnosis
Decision: not upheld, no recommendations
Summary

C complained about the care and treatment provided to their late parent (A) by the board's out of hours (OOH)
service. A was experiencing worsening symptoms of disorientation, fatigue and abdominal pain. C telephoned
NHS 24 and received a call back from an OOH GP who arranged for an ambulance to attend A's home.
Paramedics examined A and called the OOH service who agreed that an OOH GP would carry out a home visit to
A. Paramedics left the house and the OOH GP attended shortly afterwards. Upon examination, A was found to
have a mild fever and fast heart rate, with all other observations recorded as normal. The OOH GP prescribed
antibiotics. A died a few days later.

We took independent advice from a GP. We found that it was an appropriate course of action to request a
paramedic assessment upon receiving C's initial call to the OOH service. We also found that given the
observations of the paramedics and the OOH GP, it was appropriate to treat and manage A at home and to take
into consideration that A's own GP practice would be open some four hours later. Therefore, we did not uphold
C's complaint but did provide feedback to the board in relation to the GP's record-keeping.
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